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Items from Financial Statement of June 30, 1938: 
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All Other Liabilities . . . . . . . 893,798.03 
Total Admitted Assets . . $16,058,882.80 


Securities carried at $935,882.41 are deposited 
in accordance with law. 
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NORTH STAR 


INSURANCE COMPANY 


90 JOHN STREET. NEW YORK + 200 BUSH STREET. SAN FRANCISCO 
Items from Financial Statement of June 30, 1938: 


CONE Goss eee os Oe 
I ie ae Se BOM e wats 1,67 1,165.04 
pe a ee er er ee 216,152.05 
Premium Reserve ........ 1,739,856.61 
All Other Liabilities . . ..... 33,676.91 


Total Admitted Assets . . $4,260,850.61 


Securities carried at $374,770.84 are deposited 
in accordance with law. 
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FIRE BUG—harsh name for a 
cigarette forgetter. LOYALTY GROUP 
agents will insure against property 
loss—but a human life is a high 


price to pay for a habit. It’s up 


to you to prevent careless fires. 











Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 





FIRE- MARINE; haan SURETY 


National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters « Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N.Y. 
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Commercial Casualty Insurance Company 
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gone ONE OF THE most dignified 
of America’s old plantation 
homesteads nestles in 
the Cumberland Valley in 
Tennessee. It is known as 
“The Hermitage,” the home 
of President AndrewJackson. 

After he was married, he 
established a home upon a 





thousand acres of land 
known as “Hunter’s Hill,” 
but in 1804, upon meeting 
with reverses, he was forced to sacrifice his house and 
land. Accompanied by a few faithful negro slaves, he 
moved to a tract in the wilderness, which later was to 
become the beautiful estate known as “The Hermitage.” 
At first the Jacksons lived in an old blockhouse upon the 
premises; a crude two-story affair with a great stone 
chimney, one large room below and two rooms above. 
Even in this rough abode, Jackson entertained lavishly 
and no one knocking at his door in need of food and 
shelter was ever turned away. 


AMERICAN HOMES 








This place served as their dwelling until 1819, when 
upon his return from the Seminole wars, his health much 
impaired, he built a mansion in which he and his wife 
might dwell in greater comfort in their declining years. 
Here Andrew Jackson spent the last twenty-five years of 
his life. The sun drenched garden with its pebbled paths, 
old-fashioned flowers, and magnolia trees delighted all 
visitors. In a quiet corner of this beauty spot rest “Old 
Hickory” and his beloved wife. 

Andrew Jackson, at the suggestion of his wife, built 
“the little brick church” upon his estate. “The Hermitage” 
burned to the ground in 1834, but was immediately re- 
built upon its old foundations. In 1856 it was sold to the 
State of Tennessee by his adopted son and had it not been 
for the Civil War, might have become a military academy, 
a branch of West Point. 


The Home, through its agents and brokers, is America’s leading insur- 


ance protector of American Homes and the Homes of American Industry. 


T,HOM INSURANCE 


COMPANY 
NEW YORK 
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New 1939 Sedan—Courtesy Packard Motor Car Co. 


The newest is 
always the latest 





with our Automobile Department which, in addition to “standard | 
equipment," features effective agency cooperation. It operates on a | 
broad-gauge basis, country-wide, writing fire, theft, comprehensive, 
collision, property damage, dealer and fleet policies. Its up-to-the- 
minute equipment and streamlined “accessories” can be of considerable 
| help to you in protecting and increasing your Automobile business. 
Consult our Automobile Department, 150 William Street, New York City. 


























North British C7 eWercantile Insurance Company, Ltd. 


— Writing Fire, Automobile and All Kindred Lines — | 
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‘Big Ten’ Points 
for Agents Seen 
by C. F. Liscomb 


Former National Associa- 
tion of Insurance Agents 
Head Speaks 


C. F. Liscomb of Duluth, immediate 
past president of the National Associa- 
tion of Insurance Agents, represented 
that body at the annual meeting of 
the Indiana Association of Insurance 
Agents. He said that the Indiana as- 
sociation as of Aug. 31 showed a gain 
of 290 members, making a total of 591. 
He builded his discourse along the lines 
of “Big Ten” football schedule. He pre- 
sented a “Big Ten” schedule of points 
of his own. 

Number 1 was “Support right princi- 


ples and oppose bad practices.” This, 
he said, is fundamental. Where an agent 
is working at his job, properly repre- 


senting the public and his companies, 
who is honorable in his dealings and 
with his fellow agents, then Mr. Lis- 
comb said he will present a man who 
has built for himself a business with 
a salable equity and heritage. 

The second point is “Organize local 
boards.” The local board he character- 
ized as one of the greatest factors of 
sound and permanent security of the 
agency business. A strong and effective 
board, he said, can control the ethics of 
the business in a community. 


State Association Strength 


Number 3 is “Strengthen your state 
association.” The strength which can 
be exercised through a state body, he 
said, is multiplied in direct ratio to its 
membership. When 590 agents exert 
their influence in favor of or in opposi- 
tion to legislation that affects insurance 
it must command respect, he asserted. 
The state officers, he said, should be 
constantly active in safeguarding the 
business. 

Number 4 is “Use the National Asso- 
ciation of Insurance Agents.” Its mem- 
bership is 15,000 agencies. The National 
association, he said, has accomplished 
much for the membership. This body, 
he said, is recognized as the strongest 
factor in the production end of the 
business. It works in close harmony 
with the brokers and general agents 
organizations. 

Number 5 is “Demonstrate allegiance 
to those companies whose loyalty to our 
principles for the preservation of the 
American agency system is unques- 
tioned.” 


Allegiance to Loyal Companies 


Mr. Liscomb said that those com- 
panies which practice direct writing or 
permit overhead writing or by devious 
methods deprive the agent in his com- 
munity of commissions to which he is 
entitled under his franchise are not as- 

(CONTINUED ON PAGE 15) 





California Agents in 
Important Action 


Oppose Constitutional 
Amendments, Group 
Methods of Writing 


While the California Association of 
Insurance Agents adopted only two res- 
olutions at the Fresno convention, one 
in opposition to four constitutional 
amendments to the California constitu- 
tion, there was discussion of major ac- 
tivities on which the organization will 
concentrate, indicating a vigorous pro- 
gram to improve the business. 

D. B. Goldsmith, president, in the ad- 
ministration report took a vigorous 
attitude about the rate situation and 
need for effective action to clear it up; 
discussed the anti-discriminatory law 
and the group insurance problem which 
has cropped up in the past year. A res- 
olution adopted condemned group writ- 
ing except in life and accident and 
health insurance, holding the method is 
discriminatory, un-American and inim- 
ical to the insuring public. 

For several weeks prior to the con- 
vention there was considerable discus- 
sion about this rate question in several 
sections, principally San _ Francisco 
where the Pacific Board headquarters 
and most of the companies’ Pacific de- 
partment offices are located. There was 
discussion of the “rate filing bills” and 
the possible benefits of adopting the 
Illinois rating law. 


Have Conference Plan 


Probably one of the principal reasons 
for not adopting resolutions on the rate 
situation and anti-discrimination was 
that there is a plan whereby all classi- 
fications of insurance carriers and pro- 
ducers will hold a series of conferences 
with Commissioner Goodcell prior to the 
1939 session of the legislature, when all 
groups will present their ideas, plans 
and hopes, and it is anticipated a well 
defined program satisfactory to all in- 
terests will be formulated. The Califor- 
nia Association of Insurance Agents, 
Insurance Brokers Exchange and other 
groups will not directly present any 
matters to the legislature. 

On the final day of the convention, a 
sales demonstration started the previous 
day was continued with Charles Mal- 
colmn of Long Beach playing the part 
of “Merchant Ames,” and P. S. ; 
Ramsden, Oakland, as the “banker.” 
The demonstration brought out presen- 
tation of loss of use and consequential 
losses by W. P. Welsh, Pasadena; auto- 
mobile insurance and inland marine, by 
Harold Barnhart, Visalia, and liability 
hazards by R. L. Patterson, former local 
agent now in charge of the insurance 
courses at the University of California. 


Dauwalter a Speaker 


Following the annual meeting, the 
demonstration was continued, one sub- 
ject being business life insurance, pre- 
sented by Burt Jayne. Selection of the 
insurance company was discussed by F. 
S. Dauwalter, director of the Business 
Development Office, New York, and an 
inspirational talk on selling insurance 
was given by R. J. Mayle, secretary 
Pacific National Fire. 

Mrs. W. H. H. Pilcher, wife of the 
president of the Whittier Insurance 





Farm Fire Loss Is 
Target in Drive 


American Red Cross and 
the National Fire Waste 
Council Will Unite 


WASHINGTON, D. C—In collab- 
oration with the American Red Cross 
the National Fire Waste Council, affili- 
ated with the U. S. Chamber of Com- 
merce, will undertake a joint drive to 
reduce the heavy losses caused by farm 
fires. The average annual loss due to 
such fires is about $90,000,000 in prop- 
erty and 3,500 lives; and 4,500 persons 
are maimed and injured. It is estimated 
that the destruction of farm homes will 
approximate $30,000,000. One farm fam- 
ily in ten has suffered from accidental 
fires in the last five years. 

One million copies of a Red Cross 
farm fire prevention leaflet will be dis- 
tributed to farmers throughout the 
United States. Arrangements have been 
made with fire insurance companies to 
distribute the leaflet to farmer policy- 
holders. Life insurance companies and 
federal land banks will send them to 
farmer borrowers. 

The Red Cross leaflet describes the 
most common causes of farm fires and 
precautions that should be taken to pre- 
vent them. 








Agents Association, was announced as 
winner of the annual National Automo- 
bile Club essay contest in which agents 
tell why the club can and does help 
them in developing business. She re- 
ceived a $50 award. She was second 
prize winner last year. This year the 
second award of $25 was given to E. M 
Miller, Long Beach. 


Companies’ Headquarters 


As is the custom, many companies 
had headquarters for the reception and 
entertainment. Among these were the 
Home of New York, under direction of 
C. D. Lasher, where luncheons were 
served; Edward Brown & Sons, with 
special dishes and dutch lunches, and 
music by Merrill Brown of the firm and 
James Todd, manager marine depart- 
ment. Mr. Brown plays the piano and 
Mr. Todd is orchestra leader of the Bo- 
hemian Club and a fine violinist. 

Joy Lichtenstein and A. C. Posey, 
vice-president and assistant manager, 
respectively, of the “Two Hartfords,” 
were in personal charge of their head- 
quarters assisted by the Hartfords’ 
strong field organization. Others were 
the Firemen’s of Newark group; Amer- 
ica Fore group, with Clyde Edmondson 
and Lee ‘Culpepper as general directors; 
Pacific National Fire, and North British 
group. Practically every company had 
such facilities. 


Meeting at Faribault 


At the regular meeting of the South- 
ern Minnesota Agents Regional Asso- 
ciation held at Owatonna, it was de- 
cided to hold an open house meeting at 
Hotel Faribault, Faribault, Minn., at 
noon Nov. 15, to all fieldmen of capi- 
tal stock fire and casualty companies. 








The Insurance Girls Service Club of 
Los 7 will give its fall dance 
Nov. 1§ 





Tornado Loss Less 
Than 5 Percent 
Insured 


Talks on New England Dis- 
aster at New York Meet- 
ing Point Out Lessons 


E. E. Heins of New York City, man- 
ager of the Fire Companies Adjustment 
Bureau, spoke before the Risk Research 
Institute, stating that less than 
cent of the property damage in the 
that struck the New England 
states and Long Island, Sept. 21, was 
covered by tornado insurance. R. W. 
Morrell, vice-president Davis, Dorland 
& Co., brokers in New York City, told 
about the various windstorm covers 
available and mentioned deficiencies in 
some of the policies. 

Mr. Heins described the manner that 
his organization went about the adjust- 
ment of New England claims. The 47 
adjusters assigned to the territory were 
increased to 90 and temporary offices 
were set up. The extent of the terri- 
tory involved in the storm, he added, 
was unprecedented in any section. An 
area of more than 100 miles east to 
west and 200 miles south to north suf- 
fered extensive damage. 


Centered About Springfield 


He asserted that by 
proportion of claims come from areas 
surrounding Springfield, Mass., where 
about 2,000 of the 5,000 assignments 
have been received. A larger portion 
of tormado insurance was sold in the 
Sprinfield area and this, he said, is due 
to the fact that that vicinity had suf- 
fered considerably by windstorm about 
10 years ago. Since that time many of 
the banks have been requiring tornado 
insurance on mortgaged property. Else- 
where in the territory there was little 
tornado insurance carried. 


Probability of Loss 


“Consideration of the probability of 
loss is the true job of the insurance 
underwriter. If the probability of loss 
is great the premium on the peril will 
be correspondingly high; if the proba- 
bility is small the cost of coverage will 
be small. 

“The insurance company is in posi- 
tion to classify risks and to collect from 
the many to pay the losses of the few.” 
The large uninsured loss in the New 
England storm of Sept. 21 was due to 
misunderstanding the function of the in- 
surance company, Mr. Morrell declared. 


Sprinkler Leakage Losses 


Mr. Heins said that the major portion 
of the claims involve comparatively 
small individual amounts. However, 
there have been a number of substantial 
factory losses in the storm area prin- 
cipally in the vicinity of Worcester and 
Providence. Several cases involve seri- 
ous sprinkler leakage losses resulting 
from storm damage. In some instances 
there is no insurance liability for the 

(CONTINUED ON LAST PAGE) 


5 per- 


storm 


far the largest 











4 


Doremus Goes to 
Western Branch 
Advancements Made by 


the American in 
New Arrangement 
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as secretary at the 
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L. E. Kietzman secre- 


as 


taries. 

Mr. Doremus, who is well 
the insurance world, has been 
\merican for 25 years. He 
office boy and went through 
became department man- 
field man, assistant secretary and 
tary, the latter position being held 
two and a half years. 
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Doremus’ Early Career 

Mr 
in Nowak, 


born 


He 


Jan. 1, 1899, 
took the insur- 
School of 


Doremus was 


N. J. 


ance course in the Wharton 

Finance & Commutce of University of 
Pennsylvania and his first entrance into 
insurance was with the local agency of 
John E. Mayer of Newark in 1913. In 
May of that year he went with the 
American and later on_became Penn- 
sylvania special agent. In May of 1924 
he became president of the Sylvania, 
which was owned by Hare & Chase of 
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RALPH W. 


HUKILL, Norwood, 


0. 


At the banquet tendered Ralph W. 


loyal grand gander, the grand 
present to pay his respects. 


Plan Minnesota Activities 





Hukill, 
at Columbus this week in honor of his elevation to the head of the Blue (¢ 
supervisor, J. 
















































































































































































J. R. KNOWLAN, Philadelphia 


Ohio state agent of the Fireman’s Fund, 
as most 
Philadelphia, was 


1 0Se 


R. Knowlan of 


mer vice-president and treasurer of Fred 











Philadelphia, specializing in automobile MINNEAPOLIS — Minnesota local | b: Gray Co. of this city, has reentered 
finance insurance. He resigned in 1927 agents will hold another mid-year con- the insurance business i Texas. Tl- 
and reentered the service of the Ameri- | ference next spring. H. A. Levant health forced him to retire from busi- 
“s : 9 . ° 1 we ‘ - <giag * 3 an ’ 1es re "ear 20 
can as hogs ae ent —— field. He | Eveleth, is chairman of the arrange- | "SS here two years ago. 
succeedec rederic Oadiey as secre- ¢ : » > rey , : 
ments, assisted by LeRoy Engberg, St. . 
tary. a POX ANNOY Snsocrs, ©" | Resume Home Office School 
Paul, and W. F. Senn, Minneapolis. | 
° a . » - By a is > “a * ~ 
Bush and Kietzman Date has not been set. The Minnesota | BALTIMORE—The Central Insur- 
Mr. Bush 1 _ : association is prepared for an active | auce Company started the second year 
ogg He. Seeapdhe eer goog omens eo year with the legislature convening in | of its home office training and_ sales 
es e€ oe with _ —— . rod January. Armand Harris, St. Paul, is | course, with sessions Thursdays in the 
i> Ss ) lo Ss . a . e e 
seis or va ig or lb my Fir “4 the | legislative chairman. A. A. Hirman, home office, for company personnel 
ars 1 I : ( > ° . ° - . al- sana 
field He oe to the Ameri “od in 1924 Rochester, is membership chairman; F, | only. The aim is to make employes bet- 
. ~ - 4 - 4 Ce y ed re a < aj ; ir 4% ar 
; associate manager of the Carolina V. McGovern of Rochester was reap- | ter acquainted with their work. Depart- 
iS aSs¢ lat Manage f the « = . . : ment - : . 5 4 ep , by 
Vi irginia department ol sow is pointed chairman rural agents commit-; ment heads will lecture. Every meeting 
i we a > « . r . . . et 
brought to the head office tee; P. H. Ware, Minneapolis, in charge | Will be devoted to a talk and discussion 
Mr. Kietzman has been in the busi- | °f B.. D. work, and W. F. Senn, Minne- | 0n some form of coverage. Last. year 
ness for 17 years. For two and a half | @Pollis, chairman fire prevention and the whole course was devoted to discus- 
years he was inspector for the Ohio In- accident prevention. Plans are under | S!0ns of operations. 
spection Bureau and then went to the | Way to entertain regional vice-presidents H. L. Riall Is D — 
\merican as special agent in north- | 4t a dinner soon. + io a oe 
western Ohio. In 1935 he was taken to : ——— H. L. Riall, 73, formerly a prominent 
the home office as assistant secretary. Ney Back in Business local agent of Baltimore, died there. 
Thea ) h- ] . ] ,arTT —— 
Mhe American has thus been able to PA DAT TC . Patannase ’ — 
strengthen its organization from men |, MINNEAP( LIS — Information _re- Get an improved settlement option 
= ae eee ceived here is that Frank J. sed for- | slide rule. $1.50. National Underwriter. 
i > Ye 
at 2 special meetin of directors of = ———— ———w 
the Columbia of Sterne and Dixie Fire, 
afhliates of the American, Mr. Bush 
was elected secretary of both companies. 
7 Cc. F. Liscomb, immediate past presi- Tribute is paid to Most Loyal Grand 
n estern 1ce dent National Association of Insurance} Gander R, W. Hukill of the Blue Goose 
Agents, offers “Big Ten” program at] by the Ohio pond. Page 8S 
meeting of Indiana agents. Page 3 * * * 
, Commissioner Gauss of Michigan, re- 
; i |} ceiver for the Central West Casualty, 
California Association of Insurance | advertises for bids for the stock of the 
Agents adopts resolutions opposing con- | Great Lakes Casualty, Which he holds. 
stitutional amendments and group Page 2: 
method of writing insurance at Fresno * *K * 
convention, Pawe ¢ . . P , P 
: : : Page 3 National Council on Compensation In- 
* * * surance to hold annual meeting in New 
Comments are made on windstorm eov- | York Dec. Page 2: 














Fr. W. 


DOREMUS 


erage in view 
in talks 
Stitute. 


of the New 
before the Risk 


England storm 
Research In- 
Page 3 
* * * 
Joint drive for 
losses launched. 


reduction of farm 

Page 3 
* *K x 

_ iF. W. 

lean of 

sociate 


Doremus, Secretary 
Newark, has 
manager of 


of the Amer- 
been appointed as- 
the western depart- 





ment at Rockford, Page 4 
* * x 
Following the retirement of L. L. San- 
ders, head of the automobile and inland 
marine department in the western office 
of the National Fire, J. L. Redden be- 
comes his successor. Paze 5 
xk * * 
: R. J. Mayle, secretary Pacific National 
Fire, spoke on the selling side of insur- 
ance before the California agents. 
Page 5 
* * x 
_ New automobile merit rating plan for 
New York State approved by’ Superin- 
jandnint Pink. Page 2 
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Program announced for annual meet- 


ing of Casualty Actuarial Society. 
Page 2: 
* * * 
Illinois legislators complain of an al- 


leged monopoly for 29 trucking corpora- 


tions using the main highways. 

Page 25 

ee 
Casualty conference committee of Ten- 
nessee Association of Insurance Agents 
endeavors to bring about improvement 
in that state. Page 25 

* * X* 
President E. J. Bond of the Maryland 


celebrates his 
company. 


Casualty 
with the 


30th anniversary 
Page 25 





E. Coffin reelected president of 


Indiana Association of Insurance Agents. 


Page 19 
Most of the smaller automobile com- 
panies are opposing the attempt of the 


Illinois department to bring about strict 
uniformity as to rate and procedure. 
Page 36 


Large Amount Seen 
in Revenue Bonds 
Obligations of This Char- 


acter Have Greatly 
Increased in Ten Years 










Approximately a billion dollars of 
revenue bonds are now outstanding, ag- 
gregating approximately 5 percent of 
the entire state and municipal indebted- 


ness, in contrast with less than $75,000,- 
000 or one-half of 1 percent of such 
indebtedness in 1925. These figures are 


given for the first time in a new book, 
“Revenue Bonds,” by John F. Fowler, 
Jr., to be published by Harper & 
Brothers. 

Revenue bonds are defined by the 


author as bonds issued by a governmen- 
tal body in connection with a publicly 
owned revenue producing improvement, 
payable as to both principal and inter- 
est solely from the earnings of the proj- 
ect. Although this method of financing 
was first adopted about 1895 by Spo- 
kane, in connection with its municipal 
water works, it did not attract wide at- 
tention until the Port of New York 
Authority sold $34,000,000 bonds in 1926 
to commence construction of the George 
Washington bridge and Arthur Kill 
bridges. 


Various Projects Interested 


Revenue bonds have been issued for 
at least 34 kinds of projects, it is found. 
The book lists 240 revenue issues out- 
standing in 1937 aggregating $896,310,- 
000 in principal amount, of which 102 
totaling $105,899,000 were for 
water supply, 27 issues totaling $159,- 
977,000 were for electric service, 45 
sues totaling $474,774,000 were for toll 
bridges and tunnels and the balance of 


issues 


is- 


66 issues totaling $155,660,000 were for 
sewage disposal, gas, public buildings, 


highways and miscellaneous purposes. 
The book also discloses the important 
part which purchases of revenue bonds 
by insurance companies, especially life 
companies, have played in the extension 
of this method of financing. Out of a 
list of institutional investments in reve- 
nue bonds, two-thirds were accounted 
for by life companies. The types of 
revenue bonds held by institutions are 
shown to be distributed as follows: 
water supply 45 percent; electric serv- 
ice, 7 percent, toll bridges and tunnels, 
percent. 
The author suggests that revenue 
bonds may help to solve some of the 
problems arising from the extension of 
governmental operations of an ever 
broadening field of public services, and 
expresses the opinion this method of 
financing will continue to grow because 
the underlying forces which originally 
produced the movement are in great 
measure operating today. 


Plan New York Football Night 


At the meeting of the New York City 


Blue Goose the evening of Nov. 15, 
speakers will include John F. (Chick) 
Meehan, former Syracuse, N. Y. U. and 
Manhattan football coach; James Crow- 
ley, Fordham coach; William Crowley, 
brother of James, well known football 
referee, and “Eddie” Dooley, former all- 


American at Dartmouth and now sports 
writer for New York “Sun” and radio 
commentator. 


Vernor on the Wing 


R. E. Vernor, manager fire preven- 
tion department Western Actuarial Bu- 
reau of Chicago, addressed the Rhine- 
lander, Wis., school of vocational and 
adult education Tuesday evening. He 
speaks before the Rocky Mountain Field 
Club in Denver next Monday evening. 

Owensboro, Ky., is staging a fire pre- 
vention week Nov. 6-12. Mr. Vernor 
will address a meeting of civic and serv- 





ice clubs next Wednesday evening. 
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Leslie ie Sanders 
Retiring from Work 


J. L. Redden Succeeds Him 
with National Fire in the 
West 


L. L. Sanders, superintendent auto- 
mobile and inland marine department 
of the National of Hartford’s western 
department in Chicago, has resigned 
due to ill health. He and his wife, who 
also has been somewhat _ indisposed, 
plan to spend most of the time in the 
south and southwest to recuperate. 

He is well known throughout the 
west as one of the oldest automobile 
underwriters in point of service. He 
organized the automobile department of 
the Providence Washington in 1908 af- 
ter having been connected with a Chi- 
cago automobile sales agency for some 
time. In 1911 Mr. Sanders went with 
the Royal’s western department as au- 
tomobile superintendent, resigning in 
1916 to go with the National of Hart- 


ford. He has headed the automobile 
and inland marine department for many 
years. 

He has been active in committee 


work of the western branch of the Na- 
tional Automobile Underwriters Asso- 
ciation, being a member of the rate 
committee and later chairman. He also 
is past president of the Automobile 
Superintendents Club of Chicago. 

Mr. Sanders is regarded by all who 
know him as an authority on automo- 
bile insurance. He is a man of keen 
observations, extended experience and 
with his splendid knowledge of the busi- 
ness he has been looked upon as a tower 
of strength in his company. Manager 
George H. Bell expresses profound re- 
gret that ill health compels him to re- 
tire. 


Redden Is Successor 


Following the retirement of Mr. San- 
ders, Manager Bell announces the ap- 
pointment of J. L. Redden as successor. 
Mr. Redden was associated with his 
brother, Thomas G. Redden, well known 
local agent at Greensboro, N. C., and 
immediate past president North Caro- 
lina Association of Insurance Agents, 
from 1926 to 1931. He joined the Na- 
tional Fire at its home office as special 
agent in the automobile and inland ma- 
rine department and then was made as- 
sistant superintendent. On March 1, 
this year, at the earnest request of Man- 
ager Bell he joined the western depart- 
ment as assistant superintendent. Mr. 
Redden knows the agency problems 
thoroughly. 

J. L. LaVielle has now become assis- 
tant superintendent. He has been with 
the National Fire since 1931 after sev- 
eral years with the General Exchange. 
Assistant Manager E. H. Forkel will 
continue general supervision of the au- 
tomobile and inland marine departments 
in addition to his other duties. 


Springfield F. & M. Storm Loss 


The Springfield F. & M. had tornado 
claims amounting to $275,000 in New 
England. There are about $15,000 in 
automobile claims under comprehensive 
contract and claims under inland marine 
and yacht policies are figured at from 
$20,000 to $25,000. 


Plan Libraries Group Meet 
BALTIMORE — Miss Laura A. 


Woodward, librarian Maryland Cas- 
ualty, is general chairman of the 
annual conference of the Special 
Libraries Association, which will be 
held here next May. She is planning 
on exhibiting a model library for busi- 
ness or industrial organization, with a 
showing of trade papers, books, charts 
and other equipment pertaining to each 
of the businesses which members of the 
association serve. 





AeNATIONAL 





R 











I] on 


Handles the Money Agents Should Improve 
Their Leisure Hours 








DAVID A. 


David A. Forbes of Forbes & Belknap, 
Grand Rapids, Mich., who was elected 
treasurer of the Michigan Association of 
Insurance Agents, is a graduate of the 
University of Michigan in the class of 
1921. He was a member of the track 
team for three years. In December, 
1921, he formed a partnership with John 
H. Belknap. Mr. Forbes served for sev- 
eral years on the executive committee of 
the Grand Rapids Association of Insur- 
ance Agents and was president, being 
elected in 1936. In 1938 he became a 
member of the governing committee of 
the Michigan association. 


FORBES 


Thomsen on Texas Tour 


H. J. Thomsen, southern department 
manager for Corroon & Reynolds, ac- 
companied by Mrs. Thomsen, has just 
completed a tour of Texas cities. 


P. F. McKown, Pacific Coast man- 
ager St. Paul Fire & Marine, will re- 
turn to the coast late this week. He 
has been attending various functions 
given in honor of his father, J. C. Mc- 
Kown, secretary of the St. Paul, on 
completion of 50 years’ service with the 
company. 


| tarv of the Pacific National Fire, 
| talk before the California agents conven- 


| observed, the average individual does not 
| want to make a success. 
| want to make progress. 





| the 





R. J. Mayle of San Francisco, secre- 


in his 


tion, took up the selling side of insur- 
ance. He said that the average person is 
ina rut. As a matter of fact, Mr. Mayle 


He does not 
He does not 
want to make more money and provide 
for old age. A great majority of men, 
he finds, are living a life of routine. They 
refuse to put forth the effort which will 
bring them greater pleasure, profit, rec- 
ognition and security in after years. 
They do the same old thing the same 
old way day after day. 

He referred to the men who have ac- 
complished things and said that they are 
the result of the time spent to acquire 
ability and the time spent in putting that 
ability in use. If a man had spent less 
time to acquire ability his income 
would naturally be less. If he had spent 
more time in acquiring ability he would 
achieve greater success. 


Room for Improvement 


Mr. Mayle believes in programming 





time and using the hours to the best ad- 
vantage for improvement. There are 
some agents, he asserted, who enjoy a 
splendid business but there is always 
room for improvement. There are many 
on the ragged edge and a number are 
barely eking out an existence. Some 
insurance salesmen do not solicit certain 


kinds of insurance because they know 
little or nothing about them. Therefore, 
their capacity is limited. Fear is ex- 


pressed from agents throughout Califor- 
nia because of the supposed inroads of 
big San Francisco brokers. Mr. 
Mayle said that the big San Francisco 
brokers have competent men on their 
staff, to be sure, and that is the reason 
they get their business for the most part. 
However, he added, these brokers have 
no monopoly on ability. They have no 
monopoly on the time necessary to ac- 
quire this ability. 

Mr. Mayle has noticed a sort of apathy 
or shying away on part of many agents 
from certain coverages which they feel 
are somewhat technical or complicated. 
He asks why isn’t more use and occu- 
pancy sold. Why hasn’t the extended 





FIGURE IN NATIONAL FIRE CHANGE 





LESLIE L. SANDERS 














J. L. REDDEN 


Following the retirement of Leslie L. Sanders of Chicago, superintendent of 
the inland marine and automobile department of the National Fire group in the 
west, J. L. Redden, his assistant, succeeds him. Mr. Sanders has been in poor 
health for some time and hence is forced to retire from business altogether. Mr. 
Redden has had an excellent training for the position. 


coverage endorsement been added to 
more policies? Why isn’t the average 
clause used more frequently? It is due 
to a lack of thorough and expert knowl- 
edge. 

Mr. Mayle suggested a program. “Sup- 
pose you spend eight hours a daw for 
work,” he said. “I'll let you spend an 
hour to reach your work and an hour 
to return home. You can spend eight 
hours in sleep and three hours for 
your meals. Then I would suggest 
you spend two hours for recreation.” 
That makes 23 hours. So you see you 
will have one hour to spare. Tell me 
what you are going to do with that one 
hour for the next five years and I will 
tell you whether or not you will be ahead 
of where you are today. 


Follow Program Through 


Mr. Mayle said that one may forget 
the five years. He need not worry about 
the 1,800 hours. “Start with the first hour 


and resolve today to follow this pro- 
gram through,” he said. “Therein lies 
the secret of your future success. Pro- 


crastination has been the cause of more 
failures than you will ever know. The 
reason for failure is not due to the plan 
but because of insufficient determination 
to carry these plans through to comple- 
tion.” 


‘Changes Proposed 








in Illinois Body 


At the annual meeting of the Illinois 
Association of Insurance Agents to be 
held in Peoria, Nov. 16-17, there will be 
an important change recommended in 
the constitution. At present there are 
three vice-presidents. It is proposed in- 
stead to have an executive vice-president 
who will be in supervisory charge over 
the six districts in which it is hoped to 
divide the state, each one in charge of a 
regional vice-president. Each district 
will have its own organization in the 
way of a committee which will have 
charge of membership and local boards. 
The executive office of the Illinois asso- 
ciation will send to members this week 
a copy of the proposed changes together 
with a map showing the districts into 
which it is proposed to divide the state. 

H. K. Schauffler, assistant general 
manager of the National Board, New 
York, has been secured to give an ad- 
dress the second morning. 

The local board conference is called 
on the morning of Nov. 16, at 10 o'clock 
and the rural agents conference at a 
breakfast meeting at 9 o'clock. The 
general convention opens promptly at 
1:30 o’clock the first afternoon. Mark 
I. Hall of Belvidere is in charge of the 
rural agents committee and James J. 
3eattie of Rockford of the local boards 
committee. The programs for the two 
conferences are as follows: 


Local Board Conference 

Membership Requirements and Classes 
of Membership, Francis Colehour, Rock- 
ford. P 

Advantages of Coextensive Member- 
ship in State and National Associations, 
Casper Brown, Springfield. 

Collective Advertising. 

Business Development Program for 
Local Board, D. J. Harrigan, St. Paul 
Fire & Marine, general chairman Illinois 
B. D. Committee. 

Elimination of Part-Time Agents, D. V. 
Moody, Elgin. 

Rural Agents Conference 

Insuring the Farmers’ 
A. Swarm, Decatur. 

Rural Agents’ Problems, Fred Sundlof, 
special agent Hartford Fire. 

New Farm Policy, Wm. J. Benz, special 
agent farm department America Fore. 

Address, R. W. Forshay, member ex- 
ecutive committee National Association 
of Insurance Agents and chairman rural 
agents committee of National Associa- 
tion. 


Automobiles, C. 
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Raymund Daniel Honored 
at Dinner in Atlanta 


Raymund Daniel, long associate edi- 
tor of the “Insurance Field” at Atlanta, 
was given a testimonial dinner there by 
insurance men. He is now executive 
recretary of the Industrial Insurers Con- 
ference. Among the notables present 
to honor Mr. Daniel for his 23 years’ 
service with the “Field” and his long 
and active interest in the conference, 
were: Milton Dargan, Sr., retired south- 
ern manager Royal; W. R. Prescott, 
southern general agent Hartford; H. T. 
Dobbs, first vice-president Industrial 


Cu) 


Here are excerpts from PRACTICAI 
ProspectTinc, Millers National's 


copyrighted agents sales plan: 


BIG R.SALES 


(BIGGER SALES) 


“To produce a reasonable amount 
ot new business we must be constantly 
cultivating a considerable number of 
prospects. Our plan therefore is based 
upon a fact that has been known since 
our ancestors swapped stone hatchets 
tor bear meat, namely, that names are 
the key to sales. 

‘Names meaning individuals who 
live and breathe, and who need and 
buy insurance, like Bill Jones down 
the street, Jim Smith next door, and 
the Donaldsons in the big house on 
Bill might be an official 


ia the local gas company, Jim a prac- 


the corner. 
ticing attorney, and the Donaldsons 


the owners of a large department 
store downtown. Around people like 
these—names if you please—success 


ful agencies are built. 


“The first step in a good sales plan 
is to build a good, permanent prospect 
file. 


member all the useful information we 


record We cannot possibly re- 
should have for intelligent solicita- 
tion. A card file is the solution—a 
file into which we can feed informa- 
tion which will be at our finger tips 
when we want it—a file that is not 
too difficult to maintain—and a file 
that is above all workable. 
“Building this file, and putting it 
into workable shape, is the first con- 
It’s step No. 
I. [t forms the very foundation upon 


sideration in our plan. 


which other phases of our plan rest.” 


\s the plan unfolds it reveals a 
method of determining who are 
the best prospects for your agency 
and the sources to find them—how 


to make your prospect file work- 


able—how to organize your cam- 
paigns—and how to be your own 


sales manager. 


It’s good stuff! 


already investigated, it will pay 


If you haven't 


you to do it. 
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Life & Health, chairman executive com- 
mittee, Industrial Insurers Conference; 
Sidney O. Smith, Gainesville, Ga., chair- 
man executive committee National As- 
sociation of Insurance Agents; W. Eu- 
gene Harrington, former president Na- 





tional association; Fred Cole, dean of 
\tlanta local agents; Hugh T. Powell, 
state agent National Fire of Hartford. 
J. H. Hines of Hines Brothers, south- 
thern manager Crum & Foster, chair- 
man executive committee, Southeastern 
Underwriters Association, was toast- 
master Other southern managers 
present were H. F. Hines, Crum & 
Forster; Dowdell Brown, Commercial 


Union group; George Leonard, National 





WHO ARE THE 





Union; R. W. Michael, Fireman’s Fund; 
C. M. Jerome, southeastern manager | 
for several large companies; Robert | 
Quin, of Hurt & Quin. Many agents, 
fieldmen, officers of associations, adjust- 
ers, and others were guests. L. T. 
Wheeler, secretary-manager, and P. B. 
Hulfish, assistant secretary, Southeastern 
\ssociation; B. K. Clapp, 


Underwriters 


manager Fire Companies Adjustment | 
Bureau, and R. B. Berkeley, manager | 
Cotton Insurance Association, were 
present. J. M. Harrison, Royal Fire 


group, read communications from Ray- 
7 Puck- 


mund’s friends, including J. E. 
ette, president, and Morris Davidson, 


treasurer, “Insurance Field.” 





PROSPECTS 


FOR YOUR INSURANCE AGENCY e 


Who 
You will find this question full) 
covered in PRACTICAL PRosPECT- 
ING, a time-saving, money-making 
plan of action, prepared and copy- 
righted by the Millers National 
Insurance Company. 


are your best prospects? 


Sales efficiency methods of hun- 
dreds of successful agents through- 
out the country have been analysed 
and molded into this complete 
agents sales plan. No theory—just 
that has 


sound selling practice 


been tried and proven. 


The plan is being adopted by an 
increasing number of the most pro- 
gressive agents in the country— 
agents alert to company services 
which they can convert into dol- 
lars for themselves. 


Around agents of this type Mill- 
ers National's 
are built. Along with these agents 
the Company thinks in terms of 
producing new business, servicing 


complete services 





and holding business on the books. 
To these agents the various de- 
of the Company 
real service headquarters. 


partments are 


[t is such ground that 
Millers National lays its claim to 
be a 
claim seldom mentioned in empty 
but well demonstrated 


performance. 


upon 


good agency company—a 


words by 


FOR YOUR INFORMATION 


The complete PRACTICAL PrRos- 
PECTING plan, with any informa- 
tion you desire on the Company 
and its services, will be presented 
to you without incurring any obli- 
gation whatever on your part. 
Simply address the Company on 
your own business letterhead— 
Insurance Exchange Building, Chi- 


cago. 


Established 1865 


MILLERS NATIONAL 


/nsurance Company + CHICAGO 


Service Headquarters for Alert Agents 
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Chicago Brokers Reelect 
Their Official Staff 











c. A. BERGER 
Directors of the Insurance Brokers 
\ssociation of Hlinois reelected C. A. 


serger president, J. A. Mudd, Jr., and 
joseph Schwartz, vice-presidents, and 
Angus Chassells, secretary. A. T. Gra- 
ham and W. J. Robbins were elected 
vice-presidents, and George A. Seav- 
erns, Jr., treasurer. 


President Berger read a_ telegram 
from H. W. Schaefer of New York, 
president National Association of In- 


Brokers, asking members per- 
sonally to interview every candidate for 
state and national offices in the No- 
vember election to secure pledges that 
if elected they would oppose all legis 
lation threatening insurance 
vate enterprise. 

Mr. Berger 


surance 


as a pri- 


noted such accomplish- 


| ments as improved relationship with the 


| CC le 


collecting 


Chicago Board and Illinois insurance 
department, adoption of the brokers 
of ethics, increased interest and 
support of the federal government in 
brokers’ problems. The effective cam- 
paign of the brokers association against 
political control of insurance and_ the 
sustaining of a permanent injunction 
against Chicago city authorities from 
the $25 brokers license fee 


| also were noted. 


| ance Exchange. 


The association also successiully op 
posed the Chicago Motor Club’s plan 
to write fire insurance household 
furniture of members at less than board 
The brokers’ economic positior 


on 


rates 
in the business has been greatly streng 
thened, Mr. Berger said. 

Miss Nelda Roth, formerly secretary 
f the Indiana Inspection Bureau, has 
xcen placed in charge of an_ office 
opened by the association in 1540 Insur- 
She full time 


( 
is ona 


Dass, 


Bennett to Company Bureau 
NEW YORK—A. C. Bennett h 
been appointed supervisor of the Fire 
Companies Adjustment Bureau’s inland 
marine department in the New York 
office He been in inland marine 
work for 21 He was with Albert 
ee & Co. about eight years prior to 
and then for 10 years was 
president and manager of the New York 
office of Toplis & Harding. Recenth 
he has been doing independent work 


ads 


has 


years. 


vice- 


H. T. Giberson, 65, treasurer of the 
Hanover Fire and Fulton Fire, died 
Sunday. He was a native of Brooklyn 





He joined the Hanover in February. 
1888. He served under seven presidents. 
He was made treasurer on June 19, 
1924. 
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new 
DELHI 


No matter what, no matter where—New Delhi or any- 
where else if it concerns insurance abroad, our world- 
wide organization offers a comprehensive time and 
cost-cutting service 


A policy with A.1.U. is a contract in English, with 
American Companies—subject to the jurisdiction of 
American courts, payable in New York in American 
funds, and guaranteed by investments within the 
United States. 


Because all negotiations are conducted here, for both 
placement and claims, an A.1.U. policy is the simpl- 
est kind of coverage... and the safest, because the 
difficulties of foreign languages and foreign methods 
are entirely eliminated. 


Brokers and Agents! Bring your 
foreign insurance problems to us. 
We can save you time and trouble. 
As General Agents and Foreign 
Managers for a number of léading 
American Companies, we invite in- 
quiries regarding all foreign risks. 











One of a series interpreting the world. 
wide facilities of the A.1.U. organization 
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Tribute Is Paid to 


the Chief of the 
Blue Goose Body 


COLUMBUS, O.—Ralph W. Hukill, 
Fireman’s Fund in Ohio, most loyal 
grand gander of the Blue Goose, was 
handsomely feted by his home pond at 
a dinncr given in his honor here. The 
dinner was further distinguished by the 
presence of J. R. Knowlan, Philadelphia, 
grand supervisor. B. S. McKeel, New 
York Underwriters, Raleigh, N. C., 
grand custodian, who had planned to at- 
tend, was prevented from doing so by 
illness in his family. On behalf of the 
Ohio pond, J. Homer Burlingame, assist- 
ant general manager Western Adjust- 
ment, Chicago, a past most loyal gander 
of that pond, gave Mr. Hukill an 8 mm. 
motion picture projector, which the lat- 
ter accepted, greatly moved. H. L. Ru- 
brecht, St. Paul Fire & Marine, most 
loyal gander of the Ohio pond, was 
toastmaster. 

A number distinguished guests from 


neighboring ponds were present, in- 
cluding R. L. Meeks, Fidelity & Guar- 
anty Fire, Kentucky; F. W. Shirer, 


Springfield Fire & Marine, West Vir- 
ginia; and G. W. Mercier, Hanover, and 
A. ’. Schmadeke, Atlas, Indiana. 
W. T. Benallack, wielder of the Michi- 
gan pond, past most loyal grand gan- 
der and Blue Goose “poet laureate,” 
telegraphed his regret at inability to be 
present, responding in verse worthy of 
his reputation. E. D. Lawson, manager 
western department Fireman’s Fund, 
Chicago, wired his congratulations. 

At a meeting prior to the dinner, chair- 
men of the various grand nest commit- 
tees met and definite plans were laid in 
preparation for the grand nest meeting 
in Cincinnati next August. General 
chairman is A. C. Guy, Western Ad- 
justment, and executive secretary, B. F. 
Flood, Royal-Liverpool groups. The 
committees will work under the super- 
vision of an executive committee of 
which H. R. Underwood, Providence 
Washington, is chairman and Mr. Ru- 
brecht, vice-chairman and secretary. 

The Ohio pond has gotten out some 
very attractive stationery calling atten- 
tion to the meeting in Cincinnati next 
year. Names of committee chairmen 
are listed and there is a silver outline 
of the state with “1939” and “Cincin- 
nati” indicated on a blue background. 

The Kentucky pond will put on a 
model “Kentucky Colonel” initiation as 
a feature of the Cincinnati meeting. 





Paul Brown Speaks 
on Mortgage Clause 


Paul F. Brown of Columbus, O., 
state agent of the Hanover, in a recent 
talk gave some information on the mort- 
gage clause. He called attention to the 
discrepancies found in Ohio in mortgage 
clauses furnished by local banks and 
building and loan associations. Some of 
these he characterized as dangerous as 
they are not concurrent. Some give insur- 
ance companies a five-day privilege of 
cancellation, some 10 and in a very few 
instances the privilege of cancellation is 
denied altogether. 

A recent situation arose in Ohio, he 
recalled, whereby the Crawford County 
Farmers Mutual Fire passed the follow- 
ing resolution: “Whereas, it has been 
decided by the above board that the 
storing of milled and/or cut roughage 
in any building is considered a hazard- 
ous risk. Therefore, be it resolved that 
this company will not be liable for any 
loss caused by fire due to the storage 
of such roughage.” 

Mr. Brown pointed out that anyone 
holding a mortgage on a farm covered 
by a policy in this company might have 
considerable difficulty in collecting as 





the majority of the farmers today vio- 
late the milled and/or cut roughage 
clause of their policies. The mortgage 
holder, he said, has no knowledge of 
this and in accepting a mutual policy 
protecting his interest it is necessary for 
him to know the constitution and by- 
laws of the company. 





Analyzes Premium Dollar 


OSHKOSH, WIS. — Analyzing the 
typical stock fire insurance premium 
dollar, D. W. Swanson, Milwaukee, 
state agent St. Paul Fire & Marine and 
president Wisconsin Fire Underwriters 
Association, told members of the Rotary 
Club where portions of the dollar go. 
Of the premium dollar, 45 cents is 


{ tagged for payment of losses incurred, 
{24 cents for local agency service, one 


cent is returned to the community for 
fire department dues, three cents for 
state taxes and license fees, three cents 
for federal taxes, two cents for rating 
bureau service, 13 cents for operating 
and administration expenses, four cents 
set aside for unearned premium reserve, 
and five cents goes to surplus fund from 
which stockholders’ dividends are paid 
and a reserve to meet unexpected obli- 
gations such as catastrophes. 





Home Field Men’s Meeting 


Field representatives of both the re- 
cording and the hail divisions of the 
Home group in Illinois, Indiana, Wis- 
consin and Minnesota will hold a gen- 
eral conference with several leading ex- 
ecutives of the associated companies in 
Chicago, Nov., 3-4 In addition to 
President H. V. Smith, Vice-president 
Ivan Escott will be on hand, as will 
Vice-president G. E. Allen, public rela- 
tions; Vice-president J. S. Love of the 
Home Indemnity; L. C. Gifford, head 
of the automobile department and other 
divisional managers. An earlier gath- 
ering of like character and for the same 
purpose was had at Omaha a short time 
ago, when field men were called in from 
the Dakotas, Kansas, Nebraska and 
western Missouri, reviewing with Mr. 
Escott, in charge of the meeting, under- 
writing and general business conditions 
in their respective territories. 


Wetherbee Gets Medal 


F. A. Wetherbee of Boston, state 
agent of the Home, was presented a 
gold medal symbolical of 50 years con- 
tinuous service with the company at a 
luncheon tendered in his honor by 
President Smith in New York. Presen- 
tation of the medal was made by Chair- 
man Wilfred Kurth, himself a veteran 
of 37 years service. 

Mr. Wetherbee joined the Home Sept. 
1, 1888, and has served continuously 
since that date. At the present he is 
now state agent for eastern Massa- 
chusetts. In addition to Mr. Wether- 
bee, the guests at the luncheon were 
Associate State Agent L. G. Fitzher- 
bert of eastern Massachusetts; Walter 
Crooks of the reinsurance department 
of the home office, who from the point 
of service, is the oldest employe of the 
Home, having served continuously for 
54 years, and the various exetutive of- 
ficers. 








Discuss Belated Hail Claims 


DENVER—The Direct Reporting 
Field Men’s Association at its monthly 
meeting discussed the validity of a 
large number of hail claims in Colorado 
Springs which are being received long 
past the time limit. June 19 a bad hail 
caused 3,000 or 4,000 roof losses in that 
city. Many people who did not know 
they had hail insurance are just now 
registering their claims. In one case a 
property owner applied for a loan to 
put on a new roof; investigation by the 
loan company showed that he had com- 
plete tornado and hail coverage. Dozens 
of such cases were reported. 

Some field men maintained that since 
the time limit is past the assured were 
not entitled to the claims. Most of the 
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Your merchant's robbery policy 
covers holdup outside your store 
as well as inside 
Misunderstandings about what is cov- 
ered can occur so easily when insurance 
is bought by mail. How much better 
to get the friendly advice of a local 
agent or broker of capitalized insurance 
companies and settle details face to face. 








Your camera is insured against 
breakage, fire, theft and other risks 


Didn’t know you could buy such in- 
surance? You can... and at very small 
cost. It is one of the many modern forms 
of protection that any local agent or 
broker of capitalized (stock) fire insur- 
ance companies will be glad to explain. 





You are protected against damage 
suits arising from personal injuries 
suffered on your property 


What kind of insurance? How much? 
The answer to these two questions is 
seldom the same. Agents or brokers of 
capitalized (stock)insurance companies 
who live right in your community can 
give you complete service 365 days 
of the year. 


Why 4 out of 5 People Insure Through 
Local Agents or Brokers of Capitalized 
(stock) Fire Insurance Gompanies 


Ask your Fire Chief... he will tell you how 
greatly firelosses fluctuate. Inmany years 


talized (stock) company. Becauseits paid- 
in capital and surplus serves as an extra 
insurance companies pay out inlossesfar bulwark of strength against these con- 
tingencies, and no policy-holder in a 
capitalized (stock) company is liable for 


assessment. 


more than they receive in premiums. 
This is one of the reasons why you sleep 
better if your insurance is with a capi- 


mH TNA 


FIRE GROUP CONN rcrige® 


SAN FRANCISCO 











THE 4. TNA FIRE GROUP 
HARTFORD CONNECTICUT 





NEW YORK CHICAGO CHARLOTTE, N.C. 


A profitable } 


way lo use 
vour lime 


The chances are you are among 
the 700,000 people who read 
Time, the weekly news magazine. 


You can use the November 7th 
issue of Time to particularly good 
advantage by showing clients and 
prospects the Aetna advertisement 
reproduced on this page. 


Not only can this advertisement 
help you sell additional coverage 
but— most important of all—it 
tells why insurance should be 
bought from local agents and 
brokers who represent capitalized 
(stock) companies. 
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members, however, held that since the 
assured were not at fault, the claims 
should be paid and said they would so 
recommend to their companies. 


Blue Goose Grand Nest 
Appointments Announced 
MILWAUKEE—The _ Blue 


grand nest bulletin, just issued by R. A. 
Kenzel, grand wielder, shows appoint- 
ments for the coming year. 

Deputy most loyal grand ganders for 
the United States: L. L. Law, Minne- 
apolis; G. P. Kessberger, Detroit; G. 
F. Flood, Columbus, O.; Dana Jones, 
Indianapolis; L. A. White, Des Moines; 
Edward Plummer, St. Louis; James E. 
Guy, Chicago; N. K. Nelson, Topeka; 


Goose 


E. V. Neuberger, Omaha; J. C. Hupp, 
Kansas City; Joseph Atwood, Boston; 
S. R. Howard, Newark; F. W. Shirer, 


Wheeling; J. L. White, Jackson, Miss.; 


H. C. Seitz Oklahoma City; George Ed- 
mondson, Tampa; R. L. Meeks, Louis- 
ville; J. F. Nowlin, Houston, Texas; 
F. L. Brackney, Dallas; J. W. Kesser, 
Richmond; L. N. Brainerd, Portland, 
Ore.; R. R. Moe, Salt Lake City; D. M. 
Christian, San Francisco; H. C. Cun- 


Phoenix; S. B. McAllister, 
H. A. Truslow, Honolulu. 
Canada: N. G. Cummings, Tor- 


ningham, 
Denver: 


For 
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onto; Henry Parker, Montreal; Regi- 
nald Long, Vancouver; R. J. Crighton, 


Calgary. 
At-large: R. E. Vernor, Chicago; 
Paul M. Fell, Philadelphia; W. L. 


Moore, Dallas; H. C. Baillie, Toronto; 
Stanley McPherson, San Francisco. 
Chairmen of committees are: H. O. 
Wolfe, Milwaukee, judge advocate, jur- 
isprudence; Howard Underwood, Col- 
umbus, O., constitution and by-laws; 
Francesco Seley, Portland, Ore., ritual; 
Harry Adamson, Jr., Cincinnati, memor- 


ial; W. T. Benallack, Detroit, emblem; 
H. Verne Myers, Waterloo, Ia., his- 
torical; Allen C. Guy, Columbus, O., 


educational; B. S. McKeel, Raleigh, N. 
C., international Blue Goose day and 
student loan fund. 


Agency Agreement Topic 
at Ohio Field Meeting 


Joseph M. Harter, Columbus attor- 
ney, discussed before the Ohio Associa- 
tion of Fire Underwriters at its meeting 
in Columbus Tuesday the new agency 
agreement, which has been put in force 
as a result of the federal social security 
act. He traced the history of the 
agency agreement and in respect to ter- 
minations recommended that if an 











financially, companies should terminate 
the agency and place the expirations in 
the hands of another agent and obtain 
as much as possible for the expirations, 
either in cash or instalments. He was 
asked if company’s rights with respect 
to expiration ownership are either su- 
perior or inferior to the rights of a 
holder of a chattel mortgage covering 
the agent’s expiration dates, and ex- 
pressed the opinion that the company’s 
rights are superior on the theory that 
the local agent can convey away only 
such rights as he may have. The view 
was expressed that many such cases will 
have to be decided on their merits. 

R. S. Ponsoldt of the Royal-Liver- 
pool at Cleveland has been made a 
member of the association. An honor- 
ary membership was voted E. S. Kob- 
man of the Rhode Island, recently trans- 
ferred to the home office in Providence. 





Tennessee Women’s Meeting 

At the annual meeting of the Ladies’ 
Auxiliary of the Tennessee Blue Goose 
the hostesses were Mrs. Henry Mc- 
Call, Mrs. Porter Rankin, Mrs. John 
McCampbell, Mrs. Leon McGilton and 
Mrs. J. C. Schmitt. Officers elected are: 
President, Mrs. G. S. Castleberry (ad- 
juster); first vice-president, Mrs. Hilly- 
yard Paschall (Royal); second vice- 


agency is apparently hopelessly involved , president and chairman sunshine com- 
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FOUNDED A.D. 1710 





SECURE and SERENE 


Security is a thing longed for by intelligent and imaginative 
people everywhere. However daring and resourceful one may 
be, he desires secure foundations from which to work and sound 
financial protection as regards those hazards over which he 
has incomplete control. 

Insurance means security. Protected by the policies of time 
tested, powerful and generous stock insurance companies, with 
thoughtful and capable agents and brokers as advisors and 
friends, the property owner can face life with confidence, serene 
in the security that is his. 

The Sun Insurance Office, Ltd., the oldest fire insurance 
company in the world, is time proven and strong. 
Sun Indemnity Company of New York, the Sun companies write 
practically all forms of insurance except life. 


SUN INSURANCE OFFICE, LTD. 


Patriotic Insurance Co. of America 
Sun Underwriters Insurance Co. of New York 
Head Office: 55 Fifth Avenue, New York City 


Western Dept.: 309 W. Jackson Blvd., Chicago, Ill. 
Pacific Coast Dept.: Swett & Crawford, General Agents 


San Francisco, Calif. 
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mittee, Mrs. Leon McGilton (Ameri- 
can); secretary, Mrs. George Harbison, 
(America Fore); treasurer, Mrs. Felix 
Ray (Aetna Fire). The next meeting 
will be held Nov. 22, at the home of 
Mrs. John F. Lee, Clairmont Place, 
Nashville. 





Western Pennsylvania Accessions 


PITTSBURGH—Five new members 
have been admitted to the Field Men’s 
Association of Western Pennsylvania. 
They are K. E. Slocum, Automobile; 
G. F. Laws, North British & Mercan- 
tile; Warren Elliott, Caledonian; F. H, 
Urner, Great American, and J. G. 
Junior, Fire Association. W. E. Vol- 
brecht, formerly with the Fire Associa- 
tion, has been made an honorary mem- 
ber. Paul J. Mullen. Phoenix of Lon- 
don, is president, and H. D. Burkhardt, 
Security of New Haven, secretary. 





Regional Office Assignments 

The Royal-Liverpool groups, which 
are opening ten regional service offices 
in Texas under the direction of Re- 
gional Manager P. M. Marshall, who 
has been state agent for northeast 
Texas, have made these assignments for 
the regional offices: L. H. Durloo, Dal- 
las; G. J. Henry, San Antonio; H. J. 
Hughes, Houston; J. H. Speed, Fort 
Worth; R. M. Tweed, Jr., Amarillo; 
Joseph Becker, Abilene; Philip Hickel, 
Waco; Robert Jonason, Austin; Elbert 





Henn, Texarkana; Curtis Johnson, 
Corpus Christi. 

Nicholas Gardner Retires 
DENVER—Nicholas Gardner, for 


the last 30 years state agent and ad- 
juster for the London & Lancashire 
here, has just been retired on a pen- 
sion. His successor will be announced 
within a few days. 

Before coming to Denver for the 
London & Lancashire he was in the lo- 
cal agency business at Cripple Creek, 
Colo. There he was also associated with 
the Sellbach-Gardner Investment Co., 
the Cripple Creek District Abstract Co. 
and other firms. 





Borrett Rock Rapids Speaker 


C. W. Borrett, Des Moines state 
agent Hanover Fire, spoke on ‘“Coop- 
eration” at the annual banquet of the 
Rock Rapids, Ia. chamber of com- 
merce. More than 10 percent of that 
city’s population or 216 adults attended. 





Two Ohio Appointments 


Fireman’s Fund has added to its field 
personnel for Ohio by appointing two 
engineer-special agents, C. J. Lauer and 
George Wheaton. Mr. Lauer, a grad- 
uate of Armour Institute of Technology, 
joined Fireman’s Fund in 1933 as a staff 
engineer. He had previously spent 
three years with Marsh & McLennan 
in the engineering department, and prior 
to that he was three years with the 
Ohio Inspection Bureau. Mr. Wheaton, 
also a graduate of Armour, spent three 
years with the Ohio bureau before join- 
ing Fireman’s Fund. 

Their headquarters will be at Cleve- 
land with W. A. Sawyer, Ohio state 
agent, and Charles Martell, marine spe- 
cial agent. 





Field Men Out for Ducks 


The opening of the duck season on 


Oregon lakes near Klamath Falls at- 
tracted a number of field men, including 
L. N. Brainerd, Aetna Fire; T. B. 


Thompson, North British; Ken Robin- 
son, Atlas; A. A. Comrie and W. A. 
Comrie of the C. W. Sexton Company 
general agency. The game was plenti- 
ful. 





California Pond’s Party 


California Blue Goose held the annual 


dinner-dance with more than 100 at- 
tending. E. E. Hensley, most loyal 
gander, presided. V. W. McKinney, 


engineer America Fore group, general 




















chairman of committees that handled 














ied 








Yitnws 


1935 


November 3, 


the recent grand nest meeting, was pre- 
sented a gold wrist watch. Mrs. Mc- 
Kinney, chairman of the women’s com- 
mittees, was given a solid silver service 


tray. 


Iowa Blue Goose Meets 


\t the luncheon meeting Monday of 
the Lowa Blue Goose, plans were made 
to take part in the Des Moines commu- 
nity chest drive. Ed Chase, newspaper 
editorial writer, spoke briefly on the 
community drive. 

Melvin LePitre of Chicago, assistant 
western manager Fire Association, was 
a guest. About 70 field men have made 
reservations to attend the duck dinner 
at Waterloo, Ia., Nov. 3. 


Seattle-British Columbia Golf 

SEATTLE—In the second half play 
for the A. Z. DeLong golf trophy the 
Seattle Blue Goose lost but three points 
of the 12-point leeway gained in the first 
half in the contest with British Colum- 
bia ganders. 


Johnson in Pennsylvania 


W. G. Johnson, newly 
special agent in northeastern 


appointed 
Pennsyl- 


vania for the Fireman’s Fund, estab- 
lished headquarters in the Connell build- 
ing, Scranton. He succeeds E. I. Paine, 
who will continue his interest in the 


company in an advisory capacity, 
though devoting his major attention to 
the local agency of H. E. Paine & Son. 
Mr. Johnson has been connected with 
the eastern department of the Fireman’s 
Fund at Boston since 1916, latterly as 
supervising underwriter. 


Speakers Association Meets 
W. W. Waters, Ohio Farmers; 
McLaren, Jr., United States Fire, and 
Wilson Lively, Agricultural, addressed 
the Stock Fire Insurance Company 
Speakers Association at its meeting in 
Columbus this week. Mr. Waters talked 





S. J. 
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on “Garage Keeper's Coverage” and 
Mr. McLaren on “Analyzing the Secur- 
of Indemnity.” Mr. Lively had for his 
topic “Fire Prevention in Public Build- 


ings.” 


Kahrs Undergoes Operation 


Charles Kahrs, special agent London 


Assurance, Columbus, O., was stricken 
with an acute attack of appendicitis and 
was rushed to the hospital for an op- 
eration. 


Niles, O., Meeting Nov. 15 


A joint town inspection and Busi- 
ness Development meeting will be held 
in Niles, O., Nov. 15. Howard I. Smith 
of the Springfield Fire & Marine is 
chairman for the inspection and F. H. 
Rich chairman for the Business Devel- 
opment meeting. 


E. A. Belzer to Milwaukee 
Edward A. 


the Illinois 


Belzer, special agent in 
field for the American Au- 


tomobile, an assistant to H.-M. Glenn, | 


Cook county special agent, has been 
transferred to the Milwaukee branch. 
Mr. Belzer will cover the state of Wis- 
consin. He has been connected with 
the company since 1936 and formerly 
was with Millers National in Chicago. 





Convention Dates 





Nov. 5—Arizona 
ward Ho, Phoenix. 
_ Nov. 7.—American Institute of Marine 
Underwriters, annual meeting, 99 John 
street, New York City. 

Nov. 14-15.— National 
Sales Finance 
Chicago. 

Nov. 
quette Hotel, Peoria. 


Agents, Hotel West- 


Association of 


_Nov. 17-18.— Casualty Actuarial So- 
ciety, Hotel Biltmore, New York City. 
Dec, 5-7—National Association of In- 


surance Commissioners, 
Hotel, Des Moines, Ia. 


Fort Des Moines 
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~ VIEWED FROM NEW YORK 


By GEORGE A. WATSON 





| Look Up Legislative Possibilities 


Although two months will elapse be- 
fore the New York legislature is called 
into session, company men are already 
speculating as to the type of measures 
affecting the conduct of their business 
that are likely to be submitted. The big 
issue, of course, will be the changes 
proposed in the revised insurance code, 
features of which are still the subject 
of informal conferences between insur- 
ance men and department officials. The 
joint legislative committee that has been 
studying automobile liability insurance 
for nearly three years feels it must sub- 
mit its report in January. Whether or 
not a real effort will be put forth by 
advocates for a change in the standard 
fire policy at the forthcoming session 
remains to be seen. Should a measure 
proposing revision make its appearance, 
strong opposition may be counted upon. 
The contract now in force has stood the 
test of innumerable court decisions on 
its different provisions, a condition that 
many company executives maintain 
would be nuilified were a new form of 
policy to come into being. 


America Fore’s Old Guard 
About _150 members of the 
Guard” from the home office of t 
America Fore attended the annual din- 


“Old 


the 





ver Wednesday evening. It is made up 
| of those who have served 25 years or 
more with the group. 

Dinner arrangements were in charge 
of Chairman Henry Keck. Vice-presi- 
dent C. L. Newmiller was toastmaster. 





Companies, Stevens Hotel, | 


16-17—Illinois Agents, Pere Mar- | 


President B. M. Culver and Executive 
| Vice-president F. A. Christensen were 
speakers. 

W. W. Andrews, who has 
longest service, had the seat of honor. 
Next oldest in point of service is H. A. 
| Nelson of the accounts department. As- 
| sociated for 63 years with the compa- 


seen the 











Ll 
nies, Mr. Nelson is still active and in 
the office every day. 

Eight new members reached their 
25th anniversaries the past year and 
‘re present, they being Vice-president 
W. F. Dooley, Secretary W. L. Bates, 
C. F. Bock, W. J. Hunt, F. X. King, 
X. H. Gunagan, Miss A. E. Haefner 


and Horton F. Wood. 


Crum & Forster's Brochure 

Crum & Forster are sending out to 
all their branch offices and agents a 
timely brochure in two colors showing 
the path of the hurricane which swept 
New England 30 days ago. This is the 
first time anything of this type has been 
sent out by this group. It is an arrest- 





ing piece of material showing news- 
paper pictures and stories of the de- 
struction wrought by the storm. The 
breadside was prepared by Raymond 
D. Parker, insurance manager of Cowan 
& Dengler, who handle many. of the 
larger insurance accounts 
Louis Kumpf Is Retiring 

Louis Kumpf is retiring from active 
service with Chubb & Son, of New 
York City, having completed 47 years 
with the organization. He has arm 
in Rockland county, New York, and 
will spend considerable time there 
Record of 1937 Losses 

The National Fire Protection Asso- 
ciation records show that there wer« 


about 620,000 fires in the United States 
last vear. The largest number were 
due to dwellings, there being 338,000. 
Next came mercantile, 56,900; hotels, 
apartments, etc., 51,600. There were 
outdoor fires numbering 61,000 which 
to a miscellaneous 


belong ciass. Gaa- 
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for Capital Stock Fire Insurance Companies desiring 
Admitted Reinsurance in the United States 

















is provided by 


and 


on all classes except Ocean Marine 


Sole Underwriting Managers 


116 JOHN STREET, NEW YORK, N. Y. 


Inquiries from all duly licensed brokers and agents invited 
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THE EXcEess REINSURANCE ASSOCIATION 
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Excess of Loss - Quota Share - Surplus Treaties 
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delivered promptly, free of charge. 


The RATE CHART 


FIRE COMPANIES 
Phoenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 
The Union Marine & General 

Insurance Co., Ltd. 

CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Phoenix Indemnity Company 


95 FIFTH AVENUE, NEW YORK, N. Y. 


NAME__ a 
PLEASE PRINT 


ADDRESS 
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The old-time insurance agent or broker either had 
to carry all of his manuals with him when solicit- 
ing business, or go back to his office, dig up the 
information, telephone, or make another visit. 
The modern agent utilizes the handy, pocket 
size Phoenix-London Group rate chart which con- 
tains rates for most forms of fire and casualty cov- 
erage in his territory. If you want to join this mod- 
ern group, write for your copy today. It will be 


to end all Rate Charts 





Dept. N 


.T'll be glad to stop carrying a pocketful of manuals— 
please send me "The Rate Chart to end all rate charts.” 











rages and filling stations numbered 25,- 
700 and manufacturing 23,100. 

Of the causes of fires, careless smok- 
ing leads with 96,000 and chimneys and 
flues 84,600. Next came miscellaneous 
known causes 81,500. Sparks on roofs 
caused 55,000 and defective electric wir- 
ing 45,000. It would seem, therefore, 
that all interests need to concentrate on 
reducing the careless smoking hazard. 





Barton Retires from Post 


Continued ill-health has impelled the 
retirement of W. F. Barton, general 
adjuster for the North British & Mer- 
cantile group for the past 18 years and 
connected with the loss department for 
26 years. Suitable recognition of his 
long and able services has been made 
by the associated companies. A leader 
in his line, Mr. Barton served from time 
to time on many loss committees, his 
views as to proper claim adjustments 
always receiving careful consideration. 
G. L. Scott, who was appointed general 
adjuster in association with Mr. Barton 
last July will now assume sole charge. 
He has been with the group 27 years, 
practically all of that time with the loss 
division. In 1935-36 Mr. Scott was sec- 
retary-treasurer Eastern Loss Execu- 
tives Conference, and now is a member 
of its executive committee. In dealing 
with claims of the North British group 
Mr. Scott wil! have the aid of Assistant- 
General Adjusters H. N. Woods and 
R. C. Williams. 


See Impending Change 


It is generally stated among some of 
the knowing New York company off- 
cials that a change is pending in the 
presidency of one of the eastern com- 
panies which will be made the middle of 
the month. 


COMPANIES 


No Truth in the Report 


The Rhode Island and Merchants of 
Rhode Island officials, President Neil- 
son Edwards of the Reinsurance Cor- 
poration of New York and President 
Paul Sommers of the American all de- 
clare that there is no truth in the state- 
ment appearing in the last issue of THE 
NATIONAL UNDERWRITER which gave it as 
a report that the business was being 
reinsured and the companies sold. THE 
NATIONAL UNDERWRITER regrets its error 
in accepting as authentic the news re- 
port at the last moment before going to 
press, coming from a source that was 
considered authoritative. 














Propose Baltimore Company 


The First National Insurance Com- 
pany has been chartered under Mary- 
land laws at 813 North Charles street, 
Baltimore. Its capital is fixed at 100,- 
000 shares of a par value of $1 a share. 
Incorporators are R. F. Cummings, 
Morris Yaker and Otto M. Rosenberg, 
all of Baltimore. 





New Birmingham Fire Directors 


W. P. Acker of Anniston, and Owen 
Meredith of Tuscaloosa, have been 
added to the board of the Birmingham 
Fire of Birmingham, Ala. Both are 
agents of the company and both have 
held high offices in the Alabama As- 
sociation of Insurance Agents. 





Seaboard, Capital in Oklahoma 

The Seaboard of Baltimore and the 
Capital Fire of California have been li- 
censed in Oklahoma. John A. Bosdett of 
the Royal-Liverpool groups is_ state 
agent for both. 


Hannah Takes Up New Work 
SAN FRANCISCO — Charles C. 


Hannah, second vice-president of the 
Fireman’s Fund group, whose transfer 
to the head office in San Francisco was 





announced several weeks ago, has ar- 
rived to take over his new executive 
duties. He is succeeded in the eastern 
department, where he was manager 
since 1928, by J. F. Crafts, assistant 
eastern department manager since 1930. 





_ Capital Fire of Sacramento has been 
licensed in Arkansas. 

The regular quarterly dividend of 30 
cents has been declared by the Occiden- 
tal, payable Nov. 15 to holders of record 
Nov. 5. 





Gets Long Service Medal 


BOSTON—W. A. O’Nedl of the 
Clifford H. Rice general agency of the 
Niagara Fire in Boston has been pre- 
sented the company’s long service gold 
medal for more than 25 years service, 
with a letter of congratulations from 
President Culver. 





M. S. Davidson, assistant manager of 
the Hartford’s western department in 
Chicago, died this week after an illness 
of some time in his home at Evanston, 
Ill. He was born Aug. 11, 1878, in 
Madison, Wis., and was graduated from 
the University of Wisconsin. For a 
time he was connected with the Deering 
Harvester Company, then in 1903 joined 
the Chicago Board. He became general 
inspector of the Hartford at Chicago in 
1907, and in 1919 became superintendent 
of agents in Detroit and Wayne county, 
Mich., with executive duties in other 
territory. In 1927, Chicago was added 
to his jurisdiction, then in 1932 he was 
appointed assistant general agent with 
headquarters in the western department 
at Chicago. He became assistant man- 
ager this year. Services will be held at 
Rosehill chapel at 4 p. m. Thursday. 
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ROY E. FULLER 
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Shorthand Reporters @ Notaries 
105 West Madison Street, Chicago, Illinois 
State 5806 
Established 1910 
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our 
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Chicago area. 


HANDWRITING EXPERT 
RUDOLPH B. SALMON 


36 North La Salle Street 
CHICAGO, ILLINOIS 
EXAMINER OF QUESTIONED 
DOCUMENTS 
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Anonymous Writings a 
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Naghten Gets Old Fire Mark 


An old fire mark of the-Firemen’s In- 
surance Company of Baltimore, which 


retired from business in 1904 after 79 
years of operation, was presented to 
John A. Naghten of John Naghten & 


Co., class 1 agency of Chicago, in com- 
memoration of the agency’s diamond 
jubilee this year. The donor was E. J. 
Browley of Washington, D. C., 82 years 
old, a client of the original John Nagh- 
ten, grandfather of the present agency 
head. The mark was on the home of 
Josephine Stowe, a close friend of the 
famous Peggy O’Neil Eaton, wife of 
John Eaton, Andrew Jackson’s secre- 
tary of state. Mr. Naghten has had the 
fire mark mounted on an easel made by 
a cabinet maker, bearing a printed leg- 
end giving the history of the relic, and 
is displaying it on his counter. 


Underwriters Service Meeting 

The Underwriters Service Association 
held its semi-annual meeting in Chi- 
cago, reelecting to the executive com- 
mittee C. M. Hayden, vice-president 
Glens Falls, Chicago, and J. W. Greg- 
ory, assistant manager Crum & Forster, 
Freeport, Ill 


R. A. Napier 45th Anniversary 


R. A. Napier & Co., Chicago general 


agency, is celebrating its 45th anni- 
versary this week. On Nov. 3, 1893, 
Mr. Napier and Hugo Dalmar formed 


the partnership of Napier & Dalmar. 
The agency was dissolved in 1900. Mr. 
Napier continued as R. A. Napier & 
Co., G. R. Bowman being admitted to 
partnership in 1901. In 1913 the busi- 
ness was incorporated, with R. A. 
Napier as president, Mr. Bowman as 
vice-president, R. H. Napier, treasurer, 
and Mabel L. A ae secretary. In 1924, 
when R. H. Napier died, Mr. Napier’s 
son Richard ‘F,, entered the business 
and was made. treasurer, succeeding his 
grandfather. 

R. A. Napier & Co. has always en- 
joyed a favorable reputation and has 
consistently made money for its com- 
panies. A major portion of the agency’s 
success can be attributed to the execu- 
tive ability of Mr. Napier. The agency 
represents nine fire and seven casualty 
companies. During the past five years 
the Imperial Assurance, Birmingham F. 
& M., Netherlands, Massachusetts 
Bonding and Home Indemnity have 
been added. George Miller is manager 
of the fire department and Harry Lie- 
brock, casualty department, both having 








been with the organization many years. | 


Several employes have been with the 
organization over a quarter century. 


Outside of the four executive officers, | 


the agency has a staff of 23 employes. 
A number of the office brokers have 


| 


the 
several of 
tion are now doing 
agency. Richard F. Napier directs his 
energies primarily to production rather 
than administrative detail 


F. B. L Man to Speak 

E. J. Gebben, assistant agent in charge 
of the Federal Bureau of Investigation 
in Chicago, will speak before the Cook 
County Field Club at the Great North- 
ern hotel, noon Nov. 7, on “War on 
Crime.” William Uruba, president, will 
be in the chair. 


been with 


tion and 


incep- 
genera- 


agency since its 
the second 
business with the 


To Print Clark’s Address 


The Western Insurance Bureau voted 
to print in pamphlet form the address of 
Herbert A. Clark, vice-president of the 
Firemen’s group in charge of the west- 
ern department, who is president of the 
Bureau. Mr. Clark’s presidential ad- 
dresses are regarded as insurance clas- 
sics in many ways. In his address at the 
semi-annual meeting at Asheville, N. C., 
he took pains to explain the relationship 
of the Western Insurance Bureau to 
what might be termed affiliated organ- 
izations. 


London & Lancashire Visitors 


Visiting the western department of 
the London & Lancashire group under 
Manager C. Claussen this week were 
General Manager Arthur S. Rogers 
from the head office in England; Gil- 
bert Kingan of Hartford, United States 
manager; W. W. Gilmore of San Fran- 
cisco, Pacific Coast manager, and F. J. 
Gobbie, vice-president of the London & 
Lancashire Indemnity. The London & 
Lancashire people are noted for their 
cordiality and make friends wherever 
they go. 


Lingenfelder — 35 Years 


C. J. Lingenfelder of Chicago, assist- 
ant secretary of the America Fore in 
its western department, celebrated his 
35th anniversary with the organization 
Tuesday. He started as an office boy 
in the western department of the Fi- 


delity-Phenix. He was promoted 
through various stages, landing in the 
survey department. Then he became 


special agent in Illinois. He served as 
president of the old Illinois State Board. 
He is past most loyal gander of the 
Illinois Blue Goose. 


Underwriters Adjusting Meeting 


Underwriters Adjusting held a direc- 
tors meeting in Chicago. T. A. Petti- 
grew, general manager, presided. Those 
in attendance included Herbert A. 
Clark, vice-president Firemen’s of New- 


| ark; Walter D. Williams, president Se- 








curity of New Haven, Rockford, IIL; 
B. L. Hewett, manager Boston and Old 


Colony, Lansing, Mich.; Robe Bird, 
manager American of Newark, Rock- 
ford, Ill.; J. W. Gregory, Crum & For- 


ster, Freeport, Ill., and Benjamin Auer- 


bach of the Associated Agencies, Chi- 
cago. H. H. Moore, assistant general 


adjuster, was appointed assistant secre- | 





tary and treasurer. The directors’ meet- 
ing followed an executive committee | 
meeting. | 
Show the Storm Effects 

Livermore & Knight Co. 42 Pine | 


street, Providence, R. I., has put out a 
booklet giving a pictorial record of the } 
hurricane and flood in that city. This | 
is an advertising and ‘printing office. 
The photographs give a vivid picture sil 


13 


| conditions in the city, Sept. 21, when the 

gale reached its height. The sudden ris- 
ing of the water in the river was no- 
ticed at 4 p. m. and the high point 
was reached at 6:52 p.m. At 7:15 p. m. 
the gale began to slacken and at 9 p. m. 
the office force could leave the building 
but few were able to get home. 


Corpus Christi ‘Election 


The newly elected directors of the 
| Corpus Christi (Tex.) Insurance Ex- 
| change have elected the following off- 
cers: President, William Brown (re- 
elected); vice-president, Leroy Lain; 
secretary-treasurer, DeWitt McGee. 

Bert Avery agency, Mason City, Ia., 
has been merged with the Iowa Com- 
pany, which is headed by Hanford Mac- 
Nider as president. Mr. Avery will con- 


tinue with the agency. 
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-_ Card 


of his other personal property unless 


he had the foresight to carry Windstorm and Tornado 


insurance. Be certain 
your assureds are 
well protected in the 


NORTHERN 


INSURANCE COMPANY 
83 MAIDEN LANE, NEW YORK 
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OPPORTUNITY for you to write MORE Business is what YOU 


desire. 


OPPORTUNITY for US to help is all we ask. 
Join the HANOVER FAMILY and let us work with you. 
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$4,000,000 CAPITAL JAN. 1, 1938 





$9,213,048 POLICYHOLDERS’ SURPLUS 


The HANOVER FIRE INSURANCE COMPANY of New York 


$15,527,853 ASSETS 


LOSSES PAID SINCE ORGANIZATION $87,040,281 
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The American District Telegraph gets 
out some remarkable and graphic win- 
dow displays. It always cooperates in 
Fire Prevention Week activities. The 
picture shown here is a display that ap- 
peared in the window of the First Na- 
tional Bank in Fort Worth during Fire 
Prevention Week. It had similar dis- 
plays in 30 of the 125 cities where A.D.T. 
maintains central station offices. They 
created much attention and favorable 
comment. They were appreciated by 
the local fire department officials. In 
addition to these window displays A.D.T. 











offices throughout the country lent their 
aid and cooperation in every way pos- 
sible to the Fire Prevention Week work. 


Broderick Not to Speak 

D. F. Broderick of Detroit, who was 
scheduled to speak before the annual 
convention of the National Association 
of Sales Finance Companies in Chicago, 
finds that it will be impossible to be 
present owing to plans that he had made 
previous to his correspondence with the 
officials. 








SWINGING INTo 
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You’ve got your mind made up to accomplish certain things this year 


- and 


you’re stepping right along to accomplish them. 


Do you wish, sometimes, that your pace could be a little faster? That you could 
be getting a little further on your way each day to some of the things you want 


to accomplish 


That’s 


safely past more of the detours? 


where a Plan of Progress worked out by the Boston Insurance Company 


or the Old Colony Insurance Company can swing into step beside you and 


help you. Even become the pace-setter. 


A Plan of Progress applies the insurance survey method to your agency and 


your opportunities. 


It checks what you’re doing and what you want to do. A 


Plan of Progress helps you, then, lay out a plan of action that will increase your 
premium income, and keep you on the main road to where you want to go. 


We’ve been working out such plans for our agents for years. This has brought 


us a broad experience which in itself is valuable. 


The individual agent is seldom 


able to gather all the information by himself and test it out as we have. 


Does a Plan of Progress sound profitable to you? Here’s the first step. Write us 


i letter asking for a copy of the booklet 





BOSTON 


INSURANCE 


‘**Planned Progress.’’ No obligation. 


COMPANY 


OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 








| dents I have ever met.” 
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Knowledge Gueetect! 
Need: Newbauer 


Commissioner Newbauer of Indiana, 
while not regularly on the program, 
spoke briefly at the French Lick meet- 
ing of the Indiana Association of Insur- 


ance Agents on the importance of thor- 
ough knowledge on the part of the 
agent. 


“The greatest disappointment that can 
come to an agent,” Mr. Newbauer de- 
clared, “is to find that he has neglected 
covering by proper insurance the inter- 
est of a valued client and a loss occurs 
when all he can do is to admit that he 
failed in his complete service. The 
true value of insurance is tested at the 
time of a loss settlement.” 

R. L. Showalter, Anderson, who sells 
insurance but also retains certain re- 
sponsibilities in connection with the min- 
istry, spoke on “The Obligation of the 

R. L. Dubois, Indiana state agent of 
the North British, chairman of the In- 
diana Business Development general 
committee, outlined briefly a program 
on salesmanship which has been formu- 
lated and will be made available to 
agents throughout the state during the 
next few months. He said the plan has 
been tested and that it has worked, 
bringing business to the agencies that 
have given it a real tryout. Instructors 
will be sent to those centers in Indiana 
which apply for it. 

Charles F. Liscomb of Duluth, imme- 
diate past president of the National As- 
sociation of Insurance Agents, closed 
the convention program with an inspira- 
tional talk on “A ‘Big Ten’ Schedule.” 
He spoke in high praise of the reports 
given, which indicated the virility of 
the state organization and gave some 
idea of the practical worth of what is 
being accomplished in Indiana. He re- 
ferred to Ross Coffin as ‘one of the 
hardest working state association presi- 
He also com- 
the service rendered by 
A. L, Jenkins as national councillor and 
said Mr. Jenkins is given credit by 
many in the organization for originating 


mended highly 


the extended coverage endorsement, 
which is rapidly gaining nation-wide 
popularity. 


Page N. Y. Suburban Special 


W. A. Page has been appointed spe- 


cial agent of the Wright Agency for 
the New York suburban territory, in 
which field the agency represents a 


number of strong fire companies. 


To Set E. U. A. Meeting Date 

NEW YORK—At the meeting of the 
executive committee of the Eastern Un- 
derwriters Association here Nov. 4, the 
time of the annual meeting will be 
taken up. It probably will be about the 
middle of next month. 


Manager of Scranton Agency 


J. J. Knowles has been appointed 
manager of the Fitzsimmons agency at 
Scranton, Pa., to succeed the late J. P. 
Lavelle. He had been associated with 
the office for the last four years. Pre- 
viously he was Scranton manager of a 
life company. 


Austin Groups Endorse Program 

A joint meeting of the Austin (Tex.) 
Insurance Exchange and the Austin As- 
sociation of Life Underwriters, with 
W. R. Rathbone, president of the life 
group, presiding, endorsed the accident 
prevention program of the Austin 
Safety department, and offered the as- 
sistance of the members in the fight to 
prevent accidents. 


Paul Cooney, formerly with H. Earl 
Davis, has opened his own adjustment 
office in the Sherwood building, Spokane, 
Wash. 


W. L. Berry of the Nevers & Berry 
agency, Spokane, Wash., has been named 
a trustee of the Spokane chamber of 
commerce. 
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Through Your 


GENERAL AGENT 


****__“Exceptional”—a fitting ad- 
jective to employ in describing the 
service that the General Agent can 
render. He is an insurance spe- 
cialist in his territory, covers every 
step of it thoroughly and is familiar 
with local conditions. He is NOT 
your competitor, but instead, is 
always ready to help YOU as a 
Local Agent. 


ARKANSAS 


Coates & Raines, Inc. 
Little Rock 


Trezevant & Cochran 
General Agents Since 1876 


Little Rock 


KANSAS 


T. W. Garrett, Jr. General 
Agency, Inc. 
3rd Floor, City National Bank Bldg. 
Kansas City, Mo. 


Kansas Underwriters 
Wichita 


KENTUCKY 
Bradshaw & Weil Gen. 
Agcy. Co. 


Incorporated 
Louisville 


LOUISIANA 
Trezevant & Cochran 


General Agents Since 1876 
New Orleans 


OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 


Oklahoma City 
Trezevant & Cochran 


General Agents Since 1876 


Oklahoma City 


TENNESSEE 
J. Virgil Richards Gen. Agency 


Formerly 
Hall & Benedict General Agency 
Established 1914 
Nashville Trust Bldg. 
Nashville, Tenn. 


@ Know the General Agent in your lo- 
cality. rite the office Se ie you or 
the American Association of 

General Agents, Gas & ” Electric Bidg.. 
Denver, Colorado. 









































had got all the divisions collected and a principles and opposing bad 
kept safely in the ravine without loss Point No. 9 is “Develop interest in iii o a 
of a single lamb. |rural agents.” A fine spirit of cooper- Wages and Hours 
| ation, he said, has been developed with Ses : oe apt alata 
Another Friend of Man he When Uadicwsiines Adsastilen | Insurance men believe their offices are 
— INSURANCE — which is rendering every assistance in | eee re the eres federal wages and 
: , , - | hours bill. The law was passed under the 
Especially When Placed With the program to advance the interest Of | powers of Congress over interstate com- 
| the rural agent. The National associa-| merce, and it was held half a century 
A Friendly Company | tion mae =_ up the problem of _— ago that insurance is not commerce. 
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Number a “FR > develop- | few ins > clerks getting so litt 
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Protection Since | | fice.” Where this organization has been | reducing eventually to 40 hours, and 
(Reduced reprint from a series of calendar-| put in play, he said, the information it | most insurance offices would be un- | 
blotters sent monthly to our agents and prospective | gives is of tremendous aid to the cap- | affected. Some states are supplementing | 
agents.) | ital stock agents. He referred espe- | the federal act and state laws would in- 
| cially to its new booklet, “Complete | clude insurance offices. 
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Dog — The Friend of Man 





THE SHEPHERD DOG 


This world-famous painting by Schenk, 
“When Winter Comes,” the original of 
which hangs in the Metropolitan Museum 
of Art in New York City, pays tribute to 
the faithfulness of the Shepherd dog. 
Even though fiercest storms beset the 
flocks, the dog, ever faithful to his mas- 
ter, stands by to guard the sheep and 
keep them together. 


Typical of the service rendered by this 
dog is the tale of “Sirrah.” One dark 
night over 700 lambs which were under 
the care of the shepherd woke up at 
midnight and scampered off in three 
divisions across the hills. 


On his way back home, after a night 
of fruitless search, however, he discov- 
ered a body of lambs at the bottom of 
a deep ravine and Sirrah standing in 
front of them. Imagine his astonishment 
and pleasure to discover that the dog 
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"Big Ten” Points 
by C. F. Liscomb 


(CONTINUED FROM PAGE 3) 


| sisting in furthering the cause of the 


| American agency system. Their meth- 
| ods, if supported by the agents, he de- 
clared, will break down that 
“Analyze your companies” was the ad- 
vice given by Mr. Liscomb. 

Number 6 is 
accident prevention work.” 
inite duty, he continued, is imposed on 
the agent to add to the protection of 
his fellow citizens other than through 
the selling of protection. The agent, he 
said, labors to remove the hazards to 
property and life in his territory. 





Better Public Relations 


Number 7 is “Promote better public 
relations.” Certainly no body of men 
|is in better position to influence public 
opinion and create good will or lose it 
than an organization of local agents, he 
asserted. There is room for improve- 
ment in the story that is told. “You 
have a great story to tell about this 
business, a story that has been neglected 
during our search for business and serv- 
icing it after we get it,” Mr. Liscomb 
said. The agents, he said, should be well 
informed in their own business and by 
fair and courteous treatment to custom- 
ers they are engaged in public relations 
work that will pay dividends. 

Number 8 is “Guard insurance legis- 
lation.” Good statutes on the books, 
he declared, should be guarded against 
elimination. Every state during its leg- 
islative session is faced with efforts to 
tamper with, destroy, or decrease or 
increase insurance laws. One of the 
major subjects of the day, he stated, is 
that of restrictive agency licensing laws. 


Interest in Rural Agents 





system. | 


“Participate in fire and | 
A very def- | 











Reports on Past Year's 
Legislative Activities 














CHRIS ZOERCHER 
Tell 


Chris Zoercher of 


man of the legislative committee at the 
French Lick meeting on the year’s ac- 
tivities. 








Policyholder Protection,’ which he re- 
gards as extremely useful. 

Mr. Liscomb said that there has never 
been a time wherein the industrious 
agent has as many facilities at his dis- 
posal than at present. Every agent, he 
added, should take advantage of his op- 
portunities and further the cause of sup- 








City, a for- | 
mer president of the Indiana Association | 
of Insurance Agents, reported as chair- | 
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NATIONA 
UNION 


FIRE INSURANGE 
COMPANY 


PITTSBURGH 
PA, 


ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 
Insurance Company. 





1805 


In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
Institution with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 


A 
GOOD AGENCY 
COMPANY 





1938 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 
S.D.McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 
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Should Recognize Its Problems 


SoMETIMES a brand new view of insur- 
ance from one who is not directly 
trained in the business but who has 


and penetration 
For instance, the 


powers of observation 


is very wholesome. 
new California insurance commissioner, 
Rex B. Goopce.L, in speaking to the CALt- 


FORNIA ASSOCIATION OF INSURANCE AGENTS 
was exceedingly candid in his statement 
that the first move 
of business would 


toward socialization 
undoubtedly be in- 
surance. It would require no raising 
of capital to acquire the insurance busi- 


ness. The capital is all there, the plant 


is there, the whole machinery is set up. 
As Mr. Gooncett puts it, “All the gov- 
ernment would need would be a print- 
ing press.” Therefore he urgently ad- 
jured that the insurance business itself 
recognize its problems and put itself in 
a place where it can stand four square 
in combating all such radical tendencies. 

It is well for all of us to heed admoni- 
tion of this character. It is what might 
be termed an outside view and yet on 
part of a man who has had high legal 
training, has been in politics and is 
able to feel the sentiment of the public. 


Countersignature Conference 


THE NATIONAL UNDERWRITER a few 
weeks ago suggested that there be a con- 
ference of all parties of interest to dis- 
cuss the so-called countersignature license 
laws which have loomed up recently and 
caused much controversy. We are pleased 
to see that Georce A. 
Bow.es of Virginia has come out publicly 
and very definitely suggests that such a 
meeting be held in Des Moines the week 
of Dec. 5 whe the commissioners are in 
This will give an op- 


Commissioner 


convention there. 


portunity for the commissioners commit- 
tee to meet with committees from insur- 
ance organizations or anyone else con- 
cerned. Instead of each side drawing 
out its artillery and firing at the others 
and getting nowhere there is an oppor- 
tunity for constructive work and reach- 
ing an agreement through this confer- 
ence that Commissioner BOWLES sug- 
gests. We trust that it will be brought 
about, along the lines proposed by the 
Virginia commissioner. 


Watching the Expression of Opinion 


A SUCCESSFUL executive remarked the 
other day, in relating his experience, 
telling about his advent into field work, 
that the greatest lesson which a young 
man can learn is to talk always with the 
utmost discretion. He had been at his 
general office as an examiner and then 
was appointed a special agent. He had 
but little conception of what was before 
His superior told him as he in- 
ducted him into his new position that he 
would only give him one piece of ad- 
vice and that was to cultivate the older 
and more successful in his terri- 
tory, listen very attentively to them, keep 
his ear to the ground, absorb what in- 
formation he could from these people 
but do little talking himself. That was 
very sage counsel. 

Very often young men make a vital 
mistake in injecting themselves too ag- 


him. 


men 


gressively in the business in their early 
years. The general inclination is to ex- 
press their opinions and probably criti- 
cise companies and men. This particu- 
larly is resented by the older workers 
in the vineyard. The young man may 
have very definite opinions as to the 
policy followed by the veterans and he may 
believe that they are too old fashioned and 
reactionary. At the same time a suc- 
cessful man in business, regardless of 
his age, deserves credit for what he has 
accomplished. His ways may not en- 
tirely be streamlined. 

It is a wise policy for the younger 
men in the business to keep their own 
counsel, stand modestly in the back- 
ground until they are well seasoned and 
have established a record of their own 
be regarded as unimpeach- 


which may 


able. 


Learning Great Lessons from a Master 


Muc# can be learned from the careers 
of men who have achieved greatly in their 
special activities. There is a new book 
that has come from the WHITTLESEY 
House Press in New York City entitled 
“Changing the Sky Line.’ It is an auto- 
PAUL STARRETT, 


biography by builder of 


the Empire State building, the Pennsyl- 
vania railroad station and other great 
monumental structures in New York City. 
There were five Starrett brothers, all build- 
ers, and Paut is the only survivor, he 
being 71 years of age. He sprang from 
Lawrence, Kan., being the son of a Presby- 





His mother was at one 
the St. “Post- 


terian minister. 
time a reporter for Louis 
Dispatch.” 

In his autobiography some of the most 
inspiring and informative material centers 
about the Chicago architect, 
DanreEL H. BurNHAM, in whose employ 
Mr. Srarretr first found work and with 
whom he served his apprenticeship. 
dently Mr. 


over 


famous 


Evi- 
BURNHAM had a great influence 
STARRETT and the business 
principles and philosophy of the former 
left a profound impress. 

One of the chief lessons that Mr. Burn- 
HAM had learned and which he preached 
was that 80 percent of the success in a 
business depends on getting the business. 
In other words he believed in cultivating 
the high art of salesmanship. 

One day he found young Starrett tak- 
ing notes on details of construction. While 
the study of these details was an essential 
factor in the successful career that was to 
follow, Mr. BurNHAM advised him to 
hire detail men and concentrate on organ- 
ization or leadership, 

It was through these salesmanship talks 
that Mr. Srarretr learned to make con- 


young 


tacts that brought business to him, 


espe- 
cially when he was head of the GeorcE 
A. Futter Company and later chairman 
of Starrett BrotHers & Exins. Mr. 
STARRETT obviously became convinced that 
much depended on speed of operation as 
a profit making possibility. Evidently each 
acquisition of a contract and each comple- 
tion of a profit making job seemed to him 
a triumph. Mr. Srarretr had a great 
passion for bigness and high admiration 
for Mr. BuRNHAM. Quoting him again, 
he says: 

“Make no little plans. They have no 
magic to stir men’s blood.” 

A reviewer says of this new work: 
“While people today are declaring the sky- 
scraper era, in which he was a captain of 
construction, to be past forever, STARRETT 
closes his book with still another quotation 
from BURNHAM: ‘Remember that our sons 
and grandsons are going to do things that 
would stagger us.’ Like Paut, who sat 
before Gamaliel, the pupil STARRETT sur- 
passed his master, and any one who reads 
this record will see how thickly the island 
of Manhattan is dotted with his towers 
and wsnescanadl 











PERSONAL SIDE OF THE BUSINESS — 





G. K. Tucker, 82, formerly United 
States sub-manager of the Atlas, died 
in New York Sunday. He had been 
engaged in insurance in New England 
and New York City from 1884 until he 
retired a few years ago to live at Oys- 
ter Bay. 

Robert O’Gorman, president of 
O’Gorman & Young, well known New- 
ark, N. J., agents, died while playing 
golf at the Baltrusal Country Club 
near his city. His nephew, W. D. 
O’Gorman, who was connected with 
him in the agency, is vice-president of 
the National Association of Casualty & 
Surety Agents. 


Frank G. Cargill, executive represent- 
ative North British & Mercantile in 
Chicago, who has been in the Chicago 
Memorial Hospital for two months, is 
reported improving and is expected to 
return to his home in a few weeks. 
Mr. Cargill sat up for the first time 
this week. 


Commissioner Erickson of North Da- 
kota has been elected chairman of a 
new state organization to promote the 


$40 pension plan sponsored by Gov- 
ernor Langer. 
a; <; Wollam, as associate manager 


Phoenix of Hartford group in Chicago, 
is confined in Michael Reese hospital 
there. His illness is quite serious, but 
he has shown considerable improve- 
ment during the last few days. 


Frank T. Priest, 1 well-known local 
agent at Wichita, Kan., member of the 
firm of Dulaney, Johnston & Priest, 
who was stricken at his home, will need 
to take several weeks to recuperate, ac- 
cording to his doctors. They have as- 
sured his family that there is nothing 
organically wrong with his heart. His 





medical advisers state that to make a 
complete recovery there will have to be 
ample time for rest and he must lay 
aside a number of the responsibilities 
that he has been shouldering. He has 
received assurances of good wishes from 
his friends all over the country. 


L. B. Blakemore, Cincinnati, 
tired Nov. 1 as Ohio deputy superin- 
tendent. Several months ago he was 
seriously injured in an automobile ac- 
cident in New Mexico and has spent 
many weeks in hospitals in New 
Mexico and Cincinnati. Mrs. Blake- 
more also was badly hurt in the same 
accident. 


has re- 


H. S. Omsberg, Milwaukee, Wiscon- 
sin state agent Granite State and New 
Hampshire, and Mrs. Omsberg an- 
nounce the birth of a son. 





Edward Schroeder, operating an 
agency in Milwaukee for many years 
under his own name, was honored on 
his 71st birthday Oct. 30 at a party held 
at the Hotel Schroeder, operated by 
Walter Schroeder, his brother and head 
of Chris Schroeder & Son Co. agency 
of Milwaukee. 

J. M. Showalter, Sovereign Hotel, 
Chicago, who for many years was con- 
nected with the Lumbermen’s Mutual 
Casualty as special service representa- 
tive and later was in the educational 
field.for it, has returned from an eight 
weeks trip abroad. He visited England, 
France, Belgium, Switzerland and Ger- 
many. He was on the continent dur- 
ing the critical war scare and had first 
hand information as to conditions. His 
old home is at Van Wert, O., where he 
was associated with the Central Manu- 
facturers Mutual Fire. Mr. Showalter 
was impressed with the reaction of the 
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people when the crisis arose as all were 
in the grip of great fear of war. He 
has given some talks from his trip which 
are highly illuminating. 


Cc. F. Ruhmland, 57, vice-president of 
the Crawford-Ruhmland Agency, 
Des Moines, died at Iowa Lutheran 
hospital. He had undergone an opera- 
tion the preceding week. 

Mr. Ruhmland had been in the insur- 
ance business 15 years and previously 
was assistant business manager of the 
“Successful Farmer,” Des Moines. He 
was a 32d degree Mason. 


T. G. Slaughter, 80, widely known in 
Louisville insurance circles for many 
years, died at his home there. An in- 
surance man for more than half a cen- 
tury, he conducted his own agency un- 
til 1934, when he joined the staff of the 
First Kentucky Fire. Failing health 
forced him to give up active connection 
with the company two years ago. He 
was the oldest member of the Louis- 
ville Board. 


E. C. Huhnke of Duluth, immediate 
past president of the Minnesota Asso- 
ciation of Insurance Agents, was be- 
reaved by the death of his mother at 
Minneapolis. She was 76 years old and 
had lived in Minneapolis for 50 years. 


H. W. Robertson, Kentucky state 
agent Hanover Fire, has been able to 
return to his home in Henderson, fol- 
lowing an operation at a hospital in 
Lexington in September. It will be sev- 
eral weeks and perhaps months before 
he will be able to travel again. 


Roger W. Grim of Columbus, O., spe- 
cial agent of the Connecticut Fire, was 
married Thursday at St. Albans Episco- 
pal Church. The bride is Miss Judy 
Hanlon. The couple will be at home at 
1505 South Franklin Park, after return- 
ing from a two weeks motor trip through 
the south. Mr. Grim is the son of M. 
E. Grim, state agent of the Phoenix of 
Hartford in Ohio. 


J. C. McKown, secretary of the St. 
Paul Fire & Marine, was honored at a 
luncheon Oct. 28 by officers and home 
ofice employes, in recognition of his 
completion of 50 years service with the 
St. Paul. He was presented a watch 
by those present and gifts also were 
made by the company and by F. R. 
3igelow, chairman. Two of Mr. Mc- 
Kown’s sons, Paul F. and Lyle, both 
in the insurance business, were special 
guests. 


Clarence T. Hubbard, assistant sec- 
retary of the Automobile, was _ toast- 
master at the golden jubilee dinner of 
the Hartford chamber of commerce. Mr. 
Hubbard is widely known as a speaker, 
and his services are frequently sought 
as toastmaster because of his capable 
handling of such a position. 


T. R. Dungan of Chicago, manager 
of the brokerage department of the 
America Fore and formerly Indiana 
state agent, is bereaved owing to the 
death of his mother, Mrs. Alice G. Dun- 
gan, who was 79 years of age. Funeral 
services were held at St. Edmund’s 
Catholic Church in Oak Park, Ill. She 
had an apartment in the Oak Park 
Arms. She had resided in Oak Park 
for some 47 years. Mr. Dungan’s 
father, C. P. Dungan, was one of the 
organizers of the village of Oak Park, 
he dying in 1933. 

Mr. Dungan’s father was the first 
trustee of the village of Oak Park under 
its reorganization. In the Dungan fam- 
ily there were eight children. They are 
all living and were all present with 
their mother at the time of her death. 
There are 17 grandchildren. All the 
children live in the Chicago vicinity 
but one, who resides in Kansas City. 





Friends of Mr. and Mrs. Byron D. 
Forshay of Anita, Ia., parents of R. W. 
Forshay, chairman rural agents com- 
mittee of the National Association of 
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By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business Oct. 31, 1938 


Par Div. Bid Asked 
Aetna Cas. ..... 10 4.00 98 102 
Aetna Fire ..-.-- 10 1.60 45% 47 
pe Be are 10 1.25°* 23% 25 
Agricultural .... 25 3.25° 77 81 
Amer. Alliance... 10 1.20* 21% 23 
amer, Equitable. 5 1.00 27 29 
American (N. J.) 2.50 .60* 12% 13% 
Amer. Surety 25 2.50 51 53 
Automobile .... 10 1.30* 30 32% 
bait. Amer. .. 2.50 .30* 6% 7 
Bankers & Ship. 25 5.00 91 94 
BIOMIOM «.ccceces Ov 21.00 645 660 
Camden Fire 5 1.00 20 22 
oo! ee 10 1.30 23% 26 
COME. COR cccas 5 1.20 32 34 
Cont’l New York 2.50 1.80* 35 36 
Crum & Forster 
oO Seer 0 1.00 23% 25% 
Employers Rein. 10 1.60 49 51 
Fidelity & Dep.. 20 2.00 113 115 
Fidelity-Phen. .. 2.50 1.80* 344% 35% 
i PO Saree 10 2.50* 64 66 
Firemen’s (N. J.) 5 .30 9 10 
Pranklin ....ce- 5 1.40* 26% 28 
Gen, Reinsur. ... 5 2.00 38 40 
Glens Falls ..... 5 1.60 42 44 
Globe & Repub.. 5 .50 13% 14% 
Gt. Am Vire.... §& 1.20* 24%, 25% 
Gt. Amer. Ind... 1 -20 82 9% 
Halifax Fire 10 1.00*%* 23 25 
Hanover Fire 10 1.60 30% 32 
Harttord Fire 10 2.00 74% 76% 
Home Fire Sec.. 10 ee 2% 3 
Home Ins. (N.Y.) 5 1.60* 29% 31 
Ins. Co. of N. A. 10 2.50* 66 68 
Maryland Cas. .. meee 3% 4 
Mass. Bonding .. 12.50 3.50 55 57 
Merch. com. (N.Y.) 5 1.70* 45 50 
Deen, GO cccces 10 1.00 23 24% 
eS ee 10 2.00 62 64 
Natl. Liberty 2 .40* 7% 8% 
Natl. U “i -- 20 5.00* 120 126 
New Am. Cas.. 2 .60 12% 13% 
- w Hampshire. 10 1.80 44 46 
Northern (N. Y.) 12.50 5.00* 92 94 
North River 2.50 1.20* 25% 27% 
Phoenix, Conn... 10 2.50* 80 82 
Preferred Acci. . 5 1.00* 18 19 
Prov. Wash. ... 10 1.40* 33 35 
St. Paul F. & M. 25 8.00 225 230 
kt eee 10 1.40 30 32 
Sprefid. F. & M. 25 4.75° 122 125 
"RYGVGIOTS oneness 00 16.00 445 460 
{i AR 2) ee 4 2.00 53 55 
w este hester Fire 2.50 1.60* 32 34 
U. & G 17 


2 1 
*Includes extra. **Canadian funds. 








Insurance Agents, paid a fitting tribute 
to the couple on their 50th wedding an- 
niversary. Friends from all over the 
state attended an open house. Visitors 
from Omaha, Des Moines, and other 
Iowa cities were on hand as well as 
scores from Anita. Telegrams, letters 
and flowers arrived from all over the 
country. One unique presentment was 
a letter signed by 60 members of a 
group which met in California to honor 
the couple. 





I. A. C. Establishes Public 
Relations Committee 


R. C. Dreher, Boston and Old Col- 
ony, president Insurance Advertising 
Conference, has appointed W. L. Lewis 
of the Agricultural, chairman of the fire 
insurance public relations committee of 
the I. A. C. Other members are: C. A. 
Palmer, North America; W. J. Tray- 
nor, North British & Mercantile; C. W. 
Smitheman, Camden Fire; Charles Free- 
man, Springfield Fire & Marine, and 
John Ashmead, Phoenix of Hartford. 

The committee was appointed at the 
suggestion of W. E. Mallalieu, general 
manager of the National Board, who 
felt that the men in stock fire compa- 
nies whose primary interest is advertis- 
ing and sales promotion should be more 
active on broad public relations plans. 
It will be the purpose of this commit- 
tee to cooperate with the program of 
the National Board and the Business 
Development Office. 

Mr. Palmer has been appointed chair- 
man of the Accident & Health Week 
committee of the I. A. C., other mem- 
bers being T. W. Budlong, Commer- 
cial Casualty; R. J. Walker, Standard 
Accident, and C. A. Borg, Home group. 
Chairman Palmer has attended all the 
meetings of the general committee for 
Accident & Health Week in past years. 


Herman Engelhard of Engelhard, 
Krogman & Co., Chicago, returned this 
week from a two weeks sojourn in Hot 
Springs, Ark. 











GENERAL ~ 


INSURANCE COMPANY OF AMERICA 
HOME OFFICE—SEATTLE 


ANNUAL STATEMENT — DECEMBER 31, 1937 

ASSETS 

Cash in Banks and on Hand $ 1,485,703.45 | 

*Government Bonds 3,162,632.55 | 

*Other Bonds .. 3,508,813.09 | 

*Stocks 3,499,561.00 | 

Mortgage Loans 277,925.13 
Real Estate . S% 200,397.11 
Premiums in Process a Collection é 1,059,482.17 
Accrued Interest and Renis 64,202.80 
Other Admitted Assets. . 54,599.31 
TOTAL ASSETS eas $13,313,316.61 

LIABILITIES 


Reserve for Unearned Premiums..... $ 5,708,533.47 


Reserve for Losses in Process of Adjustment : 424,038.88 
Reserve for Dividends, Commissions, Taxes and Expense 711,377.99 
Funds Held Under Reinsurance Treaties 325,299.87 

I gc Seesecainns $1,000,000.00 

General Voluntary Reserve. ... 697,500.00 

WRN SON acc oc ccke. 4,446,566.40 
Policyholders Surplus .. 6,144,066.40 
TOTAL — .$13,313,316.61 
*Bonds are stated at Amortized or Investment Values, stocks at values approved by the 


National Convention of Insurance Commissioners. On basis of December 31, 1937 market 
quotations for all bonds and stocks owned. this company’s total admitted assets would be 
increased to $13,423,684.97 and Policyholders Surplus to $6,254,434.76. 


A Strong and Progressive Company for Progressive Agents 


NEW YORK OFFICE 
IIl John St. 


CHICAGO OFFICE 
209 W. Jackson Blvd. 








ST. LOUIS OFFICE 
200 North nissan 























The Sansevieria Plant is doomed! These snake-like, 
pot-bound specimens of horticulture, used generally 
by Insurance Agents to scare people away from their 
windows, are being tossed into ash-cans trom Old 


Orchard, Maine, to Honolulu, Hawaii.... Modern dra- 
matic third dimensional displays and colorful sales- 
minded posters are usurping their places! Have you seen 
those designed to capture public attention for agents of 
the Camden Fire Insurance Associaticn? For further de- 
tails ask for a copy of the November “Camden Advisor.” 


THE CAMDEN FIRE INSURANCE ASSOCIATION 


CAMDEN, NEW JERSEY 
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CRUM AND FORSTER wanacers 


110 WILLIAM STREET, NEW YORK CITY 


WESTERN DEPT. SOUTHERN DEPT. CAROLINAS DEPT. PACIFIC DEPARTMENT ALLEGHENY DEPT. 
FREEPORT, ILL. ATLANTA. GA. DURHAM, N.C. SAN FRANCISCO, CAL. PITTSBURGH, PA. 
UNITED STATES FIRE INSURANCE COMPANY ORGANIZED 1824 THE ALLEMANNIA FIRE INSURANCE COMPANY OF PITTSBURGH ORGANIZED 1868 
BRITISH AMERICA ASSURANCE COMPANY, UNITED STATES BRANCH INCORPORATED 1833 RICHMOND INSURANCE COMPANY ORGANIZED 1836 
THE NORTH RIVER INSURANCE COMPANY ORGANIZED 1822 WESTERN ASSURANCE COMPANY, UNITED STATES BRANCH INCORPORATED 1851 


SOUTHERN FIRE INSURANCE COMPANY. DURHAM. NORTH CAROLINA INCORPORATED 1923 WESTCHESTER FIRE INSURANCE COMPANY ORGANIZED 1837 
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Agent's Obligation 
ls Three-fold, 
Showalter Says 


Has Duty to Himself, 
Public He Serves and 
Company He Represents 


“The 


annual 


Speaking on 
at the 
Association of 


the 
the 
Insurance 


Obligation of 
\vent,” meeting of 


Indiana 
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Would Eliminate Finance 
Coercion, Aid in Education 


Legislation to improve the system of 
licensing of agents in Indiana, 
the coercion of 
institutions and finance 
strong opposition to further en- 


financial 
panies, 


| croachment of the state on private busi- 


| the 
tional 


lat its 


ness, the im- 


condition of 


professions or industry, 
provement of the financial 
association, the 
activities and work among rural 
agents, were among the objectives set 
out in the resolutions adopted by 
Indiana Association of Insurance 
annual meeting at 
Springs. 

A resolution was adopted at the last 


Lick 


French 


| annual meeting favoring the payment of 


\gents, Russell L. Showalter of Ander- | 
son, Ind., said that being an agent is | 
no easy job. “We are public servants, 
vet. our field is circumscribed by law 
and we dare not admit that the cus- | 


tomer is always right. 


we must know our job, that we may be 
able to present to the public the agent’s 
place, his rights and his benefits in the 
insurance world.” 

Mr. Showalter believes that an agent 
has a three-fold obligation—to himself, 
to the public he serves and to the com- 
pany whose contracts he sells—and that 
‘ine most important of all is the obliga- 
tion to himself. 


How Agent Ought to Feel 


He painted this picture of how the 
agent ought to feel: 

“Tomorrow morning when I start 
work, head up, shoulders back, smiling, 


I walk into the office of the largest in- 
surance buyer in town and tell him that 
I sell insurance, that I am trained in 
the analysis of insurance needs and con- 
tracts. I suggest to him the latest de- 
velopment in insurance contracts and 
ask for an opportunity to discuss this 
important part of his business with him 
at his convenience. I let him see that 
I have confidence in myself and consider 
myself competent to handle his business. 
Don’t be a boor or a blockhead, be sure 
you do know your business. 

“T must be a self-respecting citizen 
and if I can’t make a decent living sell- 
ing insurance contracts and service, I 
should get out of the business. I per- 
sonally hope to see the day when the 
idea ‘that a man enters the insurance 
business when he fails at every thing 
else’ will be ‘gone with the wind’ and 
insurance and insurance agents will take 
their places as respectable, respected 
and welcome servants in the scheme of 
business relations. 
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an annual qualification or application fee 


| by fire and casualty agents, in addition 
to the license fees now paid by com- 
panies for agents’ licenses. The reso- 


This means that | 








come apparent that the present agency 
licensing and resident agency laws are 
in several particulars incomplete and 
obscure and fail to grant sufficient power 
to the insurance department properly to 
protect the insuring public from incom- 
petent, untrustworthy and uninformed 
agents. The incoming president 


elimina- | 
insurance by | 
com- | 


extension of educa- | 


' existing 
the | 
Agents | 


ated, to be known as the 
education and publicity. 


committee on | 


Other Officers 


Inasmuch as | 


| 
| 
i 
| 
| 
| 
| 
| 


it has become increasingly apparent that | 


wider dissemination of sound informa- 
tion as to all phases of the insurance 
business is one of the greatest needs to- 
day, this committee was oe to have 
charge of collection and dissemination of 
information conducive to (a) the better 
knowledge of the insurance business by 
agents; (b) more 
training of applicants as a prerequisite 
for licensing; (c) more thorough educa- 
tion of the insuring public as to 
value of insurance sold and_ serviced 
through trained and competent local 


| agents. 


| Seek New Financial Setup 


On the financial side, it was stated 


| that the gratifying progress achieved in 
lution now adopted states that it has be- | 


| generous 


the past year was made possible by the 
contribution to the associa- 
tion’s reserve fund by many members 
individually and through local boards, 
which have made possible increased ac- 
tivities of the association and the re- 
tention of competent counsel to assist 


| and advise the president in his duties. 


was | 


therefore authorized to appoint a com- | 


mittee to consider 
introducing such 


the desirability of 
legislation at the next 
session of the legislature as will bring 
the agency laws of the state into sub- 
stantial conformity with those of other 
and neighboring states. This committee 
is empowered, if it deems it advisable, 
to prepare and present a bill along these 
lines. 


Coercion by Finance Interests 


The resolution on coercion by 
interests states that there 
ing tendency on the part of certain in- 
stitutions to impose such requirements 
as a part consideration for the granting 
of loans. It points that there is no law 
now in effect in Indiana making it an 
offense to engage in this practice but 
that it may amount to an abridgment 
of the fundamental rights of the indi- 
vidual to contract where and with whom 
he pleases and is unfair to properly 
qualified, licensed insurance agents. The 
president was directed to appoint a com- 
mittee to investigate and recommend 
ways and means of eliminating this evil, 
either by law or by unified association 


finance 
is an increas- 


action taken independently or in con- 
junction with similar action of other 
states or the National Association of 


Insurance Agents. 


A new standing committee was cre- 





As it is the desire of the association to 
consolidate and make permanent the 
gains already achieved, by placing its 
affairs on a sound basis comparable to 
other states, the appointment by the 
president of a committee on finances 
‘and arrangements was authorized, to de- 
termine a sound, feasible and permanent 
plan for the efficient handling of busi- 
ness and adequately compensated man- 
agement. The directors were author- 
ized to effectuate such plans as they 
deemed proper. 

In view of the increasing need of as- 
sistance for the district vice-presidents 
in supervising and coordinating their 
work, they were authorized to appoint a 
county vice-president for each county 
under their jurisdiction. 

The work of President Coffin and the 
other officers, di 
men was commended and it was recom- 
mended that the policies, plans and pro- 
cedures instituted by this administration 
be pursued by the incoming officers and 
directors, and that they add such other 
objectives as may seem expedient. Spe- 
cial commendation was given to the 
work of the casualty and rural agents 


adequate | 


the | 


— 


| measures. 
directors and committee- | 
| tion to 


committees and it was recommended that | 


that work be continued and extended. 
Thanks were extended to Commissioner 
Newbauer and his associates in the In- 
diana insurance department for 
cooperation and assistance. 


icense Laws 


‘Agents Reelect 
President Coffin, 


Issues of Great Moment 
Before Association at 
French Lick Meeting 


OFFICERS ELECTED 


President—Ross E. Coffin, 
apolis. 

Vice-president—Simpson M. Stoner, 
Greencastle. 

Chairman of the Board 
Myers, Evansville. 

Secretary-treasurer—Joseph W. Stick- 
ney, Indianapolis. 


Indian- 


William C. 


By IRVING WILLIAMS 


Issues of greater moment than any 
hat have confronted the Indiana Asso- 
ciation of Insurance Agents since its or- 
ganization 39 years ago, 
attending 


in the opinion 
the annual meeting 
at French Lick Springs, were considered 
at the closing meeting of the directors in 
and afternoon 


of those 


a morning session, to 
which only members of the association 
were admitted. Of chief concern is the 
prospect of a strongly backed effort to 
put through a workmen’s compensation 


state insurance fund in the legislature 
next January, with probability that sim- 
ilar funds will be proposed for state 
property insurance of all kinds, includ- 
ing fire, casualty and bonds. 
Coffin Outlines Danger 

President Ross E. Coffin, in his an- 


nual report, clearly outlined the danger 
and described the strength back of these 
Foreseeing a year ago the 
need of a greatly strengthened associa- 
meet these issues, he said that 
the drive for increased membership was 
put on which, incidentally, brought to 
Indiana at the St. Paul meeting of the 
National Association of Insurance 
Agents, the award of the cup going to 
the state making the greatest percentage 
of increase in membership during the 


year. The cup stood prominently on the 
| speakers’ table throughout the conven- 
; tion. 


their | is 
{agency appointments in Indiana. 


Likewise important, Mr. Coffin stated, 
the necessity for better contro! of 


Now, 
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he said, it is possible for a shoe clerk | surance, resulting in claims that are de- 
to enter the business through appoint- | nied by companies on the risk and 


ment by a company as agent and be- 
come a competitor, after one day’s train- 
ing, of agents who have made a life study 


of the business. Besides loss of busi- 
ness to qualified agents, another evil 
effect of this is improperly written in- 





newly made active enemies of corporate 
insurance. 


Mr. Coffin quoted several letters from 
a large number he had received in an- 
swer to a form letter he had sent out, 


asking what the association could do to 











Central Union Bank Bldg. 


Evansville 


Glen Baker Adjustment Co. 
Central Bldg. 
Fort Wayne 


338 Utility Bldg. 
Fort Wayne 


H. G. Dougherty 
Lemcke Bldg. 


Indianapolis 


properly apply. 





NATIONAL | 
| ASSOCIATION 
\ INDEPENDENT 





INDIANA ASSOCIATION 
INDEPENDENT INSURANCE ADJUSTERS 


The Indiana adjusters shown here are experienced, 
full-time insurance claim adjusters. All are members of 
the National Association of Independent Insurance Ad- 
justers and are equipped to render prompt, efficient 
and dependable state-wide claim service. 


Thomas Duncan Adjustment Co. 


Robt. Denton Adjustment Co. 


The aim of these adjusters, like that of the organizations with 
which they are affiliated, is to raise insurance adjusting to the 
standard of a profession, with all the rules of ethics, which should 


Eugene Mcintyre 
Insurance Bldg. 
Indianapolis 


Swain Adjustments 
Security Trust Bldg. 
Indianapolis 


George White 
Glass Block 


Marion 


Foley Adjustment Co. 
Christman Bl¢g. 
South Bend 
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improve aah conditions. All but 
one of these urged restriction on in- 
discriminate agency appointments. One 
who responded recommended that par- 
ties of agents and insured be made up to 
visit the Underwriters Laboratories in 
Chicago. Such a visit, this agent as- 
serted, would make it easy to answer 
any who questioned the service being 
rendered by stock insurance companies. 

He also referred to the willingness of 
National Association of Credit Men 
members to cooperate with insurance in- 
terests to get proper credit protection. 
He recommended that local boards work 
with local credit men in this connection. 

The report of J. W. Stickney, secre- 
tary-treasurer, showed that the associa- 
tion has greatly increased in financial 
vitality in the past year and in virility 
of membership. 

Vice-President Simpson Stoner, Green- 
castle, reporting for district vice-presi- 
dents, appealed for full cooperation 
districts and recom- 
mended appointment of a key man in 
every county and township to foster as- 


sociation interests and to secure the 
proper publicity as needed. He ex- 
pressed the conviction that field men 


will help in association work and de- 
velopment as they have been doing in 
the past. 


Tells of Councillors’ Work 


Mr. Coffin, in introducing 
Jenkins, Richmond, national councillor, 
paid tribute to Mr. Jenkins’ long serv- 
ice in that capacity and voiced the desir- 
ability of having the same person con- 
tinually in this contact position with the 
National association and company com- 
mittees. Mr. Jenkins outlined some of 
the activities of the national council- 
lors, explaining how policy changes and 
new forms are recommended or consid- 
ered. Through this avenue policy dis- 
crepancies or irregularities have been 
cleared up and desirable changes have 
been effected, usually resulting in broad- 
ening of coverage. The satisfactory out- 
come of the sit-down strike issue was re- 
ferred to and what is being done toward 
broadening the dwelling house policy, 
as well as points involved in the ex- 
tended coverage endorsement. He paid 
high tribute to George W. Carter, De- 
troit, as head of this division of national 
councillor activity. Mr. Coffin added 
some notes on the St. Paul session of 
National association councillors, which 
Mr. Jenkins had been prevented from 
attending. 


Atwood L. 


Fire and Accident Prevention 


J. Raymond Clark, New Albany, in 
his report for the fire and accident pre- 
vention committee, outlined fire preven- 
tion work that had been done in various 
parts of the state as well as highway 
safety promotion programs. He recom- 
mended rigid enforcement of traffic laws 
and cited the outstanding experience of 
Evanston, IIl., which has the best traf- 
fic accident record in the country be- 
cause intelligent laws are enforced there, 
and recommended a similar program for 
Indiana. 
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Big Factor in Indiana 
Agents’ Association 








ATWOOD L. 


JENKINS, Richmond 
National Councillor 


The report of Jeff Reed, Bloomington, 
chairman of the membership committee, 
outlined how the membership had been 
more than doubled in the past year. Dur- 
ing the first months of the year the work 
had been done by contacting members 
and most agents were responsive. At 
the National association mid-year meet- 
ing, Indiana led all other states with 
147 new members, acquired during the 
intensive drive period. The Indiana mid- 
year meeting was held shortly there- 
after and continued additions in the 
meantime resulted in a 78 per cent in- 
crease in membership up to that time. 

After that mid-year meeting it was 
thought best to concentrate on the forma- 
tion of local boards, from which an in- 
crease in the individual membership 
would naturally result. Many new local 
boards have been formed all over the 
state and there are now 38 in all. There 
are 12 more in proces of formation which 
should complete their organization before 
the first of the year. The present mem- 
bership of the state association is 624. 
As there were 301 members at the be- 
ginning of the year, this figure repre- 
sents an increase of 107.3 percent. He 
gave credit to the officers and others, 
but the burden of the effort was carried 
mainly, he stated, by President Coffin, 
Secretary Stickney and R. A. Hendrick- 
son, counsel of the association. He pre- 
dicted a future membership of over 1,000. 

In the absence of Cecil W. Owens, 
Farmland, chairman of the rural agents 
committee, Mr. Coffin read his report, 
which reiterated the plight of rural 
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INDIANA OFFICERS REELECTED 





ROSS E. COFFIN, Indianapolis 
President 





Picked Up at Indiana 
Agents’ Convention 





In the lobby of the French Lick 
Springs hotel, where the Indiana As- 
sociation of Insurance Agents held its 
annual meeting, the Aetna Casualty & 
Surety had set up one of its “steero- 
meter” testers, flanked with devices 
which visualized speed effects and other 
conditions which relate to safe auto- 
mobile driving and these were in con- 
stant use. In charge was I. W. Sur- 
geon, assistant branch manager, In- 
dianapolis, assisted by H. E. Curry, 
manager bond department, Indianapolis, 
and G. H. Dirks, Indiana special agent. 
The equipment was taken to Indian- 
apolis after the convention and set up 
in a hotel there for demonstration while 
the state association of teachers was in 
session. 

+ & 3 

In a special meeting of Home of New 
York representatives, a 25-year service 
medal was presented to H. M. Lukens of 
Evansville by Leonard Peterson, Chi- 
cago. Others present were F. H: Cornell, 
Chicago, secretary farm department; 
Cc. A. Borg, New York, advertising man- 
ager; L. J. Fischer, state agent, and 
Don G. Kaga, Indiana special agent. 

* es * 

“The Indianapolis Star,’ Indianapolis 
morning paper, was dropped at the door 
of those who had registered in the hotel 
with the compliments of the Fidelity & 
Deposit. 

* * xX 

The Millers National presented regis- 
trants a key chain, attached to a cellu- 
loid tube container for a driver’s license. 
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Jackson K. Landers, Resident Manager 


814 Merchants Bank Bldg. 
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J. W. STICKNEY, Indianapolis 
Secretary-Treasurer 


In his room in the hotel, D. Re Stephens, 
state agent, had an exhibit of the liter- 
ature designed for use in the “practical 
prospecting” plan designed for use of 
agents by Earl E. Vogt, Millers National 
advertising manager. 

¢ & = 

E. H. Forry, past president of the In- 
diana association, put the vote that re- 
elected Ross Coffin as president. Mr. 
Forry was accompanied by Mrs. Forry. 
She has made many friends in her at- 
tedance at various such gatherings, both 
state and national. 

e & @ 

W. H. Riker, Chicago, manager North 
America, with Mrs. Riker, detoured 
through Brown county, Ind., on their 
return home, to view the autumn foliage 
for which that region is famous. Crowds 
approximating as high as 60,000 motor 
into Brown county over week-ends while 
the brilliant color show is at its best. 

*x* * * 

M. W. Doyle, manager of the Indian- 
apolis branch of the American Automo- 
bile, was a consistent booster for at- 
tendance at the meeting and sent out a 
letter to all his agents urging that they 
attend and maintained headquarters in 
the hotel for agents and friends. He 
was assisted by D. A. Berry and W. M. 
Daseke, special agents. 

SS 

It was reported that a meeting of rep- 
resentatives of interests favoring a state 
fund for workmen’s compensation in In- 
diana and state insurance of public prop- 
erty had been held at French Lick 
Springs earlier in the week and prepared 
plans for introducing required bills in 
the legislature next January. 

*x* * * 

Very dry fairways made the golf 
courses a bit too sporty for the sincere 
player. Including the uncertain roll 


after a drive some very bizarre shots 
were reported. 
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The Illinois National Casualty Co. is an old 
line stock company, managed by men of recognized 
insurance experience and ability. It is known for its 
stable underwriting practices. The total liquid assets 
of the company, as of December 31, 1937, totaled 
$472,830.53—$32,503.72 more than the total of all 
liabilities and reserves. The company's able repre- 
sentatives extend prompt and courteous claim 
service throughout the United States and Canada. 
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he said, it is possible for a shoe clerk 
to enter the business through appoint- 
ment by a company as agent and be- 
come a competitor, after one day’s train- 
ing, of agents who have made a life study 
of the business. Besides loss of busi- 
ness to qualified agents, another evil 


effect of this is improperly written in- 
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surance, resulting in claims that are de- 
nied by companies on the risk and 
newly made active enemies of corporate 
insurance. 

Mr. Coffin quoted several letters from 
a large number he had received in an- 
swer to a form letter he had sent out, 
asking what the association could do to 








the National Association of 


Central Union Bank Bldg. 


Evansville 


Glen Baker Adjustment Co. 
Central Bldg. 
Fort Wayne 


Robt. Denton Adjustment Co. 
338 Utility Bldg. 
Fort Wayne 


H. G. Dougherty 
Lemcke Bldg. 


Indianapolis 


properly apply. 





INDIANA ASSOCIATION 
INDEPENDENT INSURANCE ADJUSTERS 


The Indiana adjusters shown here are experienced, 
full-time insurance claim adjusters. All are members of 


justers and are equipped to render prompt, efficient 
and dependable state-wide claim service. 


Thomas Duncan Adjustment Co. 


The aim of these adjusters, like that of the organizations with 
which they are affiliated, is to raise insurance adjusting to the 
standard of a profession, with all the rules of ethics, which should 
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Insurance Bldg. 
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Swain Adjustments 
Security Trust Bldg. 
Indianapolis 


George White 
Glass Block 


Marion 


Foley Adjustment Co. 
Christman Bldg. 
South Bend 




















improve operating conditions. All but 
one of these urged restriction on in- 
discriminate agency appointments. One 
who responded recommended that par- 
ties of agents and insured be made up to 
visit the Underwriters Laboratories in 
Chicago. Such a visit, this agent as- 
serted, would make it easy to answer 
any who questioned the service being 
rendered by stock insurance companies. 

He also referred to the willingness of 
National Association of Credit Men 
members to cooperate with insurance in- 
terests to get proper credit protection. 
He recommended that local boards work 
with local credit men in this connection. 

The report of J. W. Stickney, secre- 
tary-treasurer, showed that the associa- 
tion has greatly increased in financial 
vitality in the past year and in virility 
of membership. 

Vice-President Simpson Stoner, Green- 


castle, reporting for district vice-presi- 
dents, appealed for full cooperation 
throughout all districts and recom- 


mended appointment of a key man in 
every county and township to foster as- 
sociation interests and to secure the 
proper publicity as needed. He ex- 
pressed the conviction that field men 
will help in association work and de- 
velopment as they have been doing in 
the past. 


Tells of Councillors’ Work 


Mr. Coffin, in introducing Atwood L. 
Jenkins, Richmond, national councillor, 
paid tribute to Mr. Jenkins’ long serv- 
ice in that capacity and voiced the desir- 
ability of having the same person con- 
tinually in this contact position with the 
National association and company com- 
mittees. Mr. Jenkins outlined some of 
the activities of the national council- 
lors, explaining how policy changes and 
new forms are recommended or consid- 
ered. Through this avenue policy dis- 
crepancies or irregularities have been 
cleared up and desirable changes have 
been effected, usually resulting in broad- 
ening of coverage. The satisfactory out- 
come of the sit-down strike issue was re- 
ferred to and what is being done toward 
broadening the dwelling house policy, 
as well as points involved in the ex- 
tended coverage endorsement. He paid 
high tribute to George W. Carter, De- 
troit, as head of this division of national 
councillor activity. Mr. Coffin added 
some notes on the St. Paul session of 
National association councillors, which 
Mr. Jenkins had been prevented from 
attending. 


Fire and Accident Prevention 


J. Raymond Clark, New Albany, in 
his report for the fire and accident pre- 
vention committee, outlined fire preven- 
tion work that had been done in various 
parts of the state as well as highway 
safety promotion programs. He recom- 
mended rigid enforcement of traffic laws 
and cited the outstanding experience of 
Evanston, IIl., which has the best traf- 
fic accident record in the country be- 
cause intelligent laws are enforced there, 
and recommended a similar program for 
Indiana. 
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Big Factor in Indiana 
Agents’ Association 








ATWOOD L, JENKINS, Richmond 
National Councillor 


The report of Jeff Reed, Bloomington, 
chairman of the membership committee, 
outlined how the membership had been 
more than doubled in the past year. Dur- 
ing the first months of the year the work 
had been done by contacting members 
and most agents were responsive. At 
the National association mid-year meet- 
ing, Indiana led all other states with 
147 new members, acquired during the 
intensive drive period. The Indiana mid- 
year meeting was held shortly there- 
after and continued additions in the 
meantime resulted in a 78 per cent in- 
crease in membership up to that time. 

After that mid-year meeting it was 
thought best to concentrate on the forma- 
tion of local boards, from which an in- 
crease in the individual membership 
would naturally result. Many new local 
boards have been formed all over the 
state and there are now 38 in all. There 
are 12 more in proces of formation which 
should complete their organization before 
the first of the year. The present mem- 
bership of the state association is 624. 
As there were 301 members at the be- 
ginning of the year, this figure repre- 
sents an increase of 107.3 percent. He 
gave credit to the officers and others, 
but the burden of the effort was carried 
mainly, he stated, by President Coffin, 
Secretary Stickney and R. A. Hendrick- 
son, counsel of the association. He pre- 
dicted a future membership of over 1,000. 

In the absence of Cecil W. Owens, 
Farmland, chairman of the rural agents 
committee, Mr. Coffin read his report, 
which reiterated the plight of rural 
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ROSS E. COFFIN, Indianapolis 
President 





Picked Up at Indiana 
Agents’ Convention 





In the lobby of the French Lick 
Springs hotel, where the Indiana As- 
sociation of Insurance Agents held its 
annual meeting, the Aetna Casualty & 
Surety had set up one of its “steero- 
meter” testers, flanked with devices 
which visualized speed effects and other 
conditions which relate to safe auto- 
mobile driving and these were in con- 
stant use. In charge was I. W. Sur- 
geon, assistant branch manager, In- 
dianapolis, assisted by H. E. Curry, 
manager bond department, Indianapolis, 
and G. H. Dirks, Indiana special agent. 
The equipment was taken to Indian- 
apolis after the convention and set up 
in a hotel there for demonstration while 
the state association of teachers was in 
session. 
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In a special meeting of Home of New 
York representatives, a 25-year service 
medal was presented to H. M. Lukens of 
Evansville by Leonard Peterson, Chi- 
cago. Others present were F. H;: Cornell, 
Chicago, secretary farm department; 
C. A. Borg, New York, advertising man- 
ager; L. J. Fischer, state agent, and 
Don G. Kaga, Indiana special agent. 

* * * 

“The Indianapolis Star,’ Indianapolis 
morning paper, was dropped at the door 
of those who had registered in the hotel 
with the compliments of the Fidelity & 
Deposit. 

* * * 

The Millers National presented regis- 
trants a key chain, attached to a cellu- 
loid tube container for a driver’s license. 
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J. W. STICKNEY, Indianapolis 
Secretary-Treasurer 


In his room in the hotel, D. Re Stephens, 
state agent, had an exhibit of the liter- 
ature designed for use in the “practical 
prospecting” plan designed for use of 
agents by Earl E. Vogt, Millers National 
advertising manager. 

* 2 * 

E. H. Forry, past president of the In- 
diana association, put the vote that re- 
elected Ross Coffin as president. Mr. 
Forry was accompanied by Mrs. Forry. 
She has made many friends in her at- 
tedance at various such gatherings, both 
state and national. 

* & + 

W. H. Riker, Chicago, manager North 
America, with Mrs. Riker, detoured 
through Brown county, Ind., on their 
return home, to view the autumn foliage 
for which that region is famous. Crowds 
approximating as high as 60,000 motor 
into Brown county over week-ends while 
the brilliant color show is at its best. 

x * * 

M. W. Doyle, manager of the Indian- 
apolis branch of the American Automo- 
bile, was a consistent booster for at- 
tendance at the meeting and sent out a 
letter to all his agents urging that they 
attend and maintained headquarters in 
the hotel for agents and friends. He 
was assisted by D. A. Berry and W. M. 
Daseke, special agents. 

— 2: s 

It was reported that a meeting of rep- 
resentatives of interests favoring a state 
fund for workmen’s compensation in In- 
diana and state insurance of public prop- 
erty had been held at French Lick 
Springs earlier in the week and prepared 
plans for introducing required bills in 
the legislature next January. 

*x* * * 

Very dry fairways made the golf 
courses a bit too sporty for the sincere 
player. Including the uncertain roll 
after a drive some very bizarre shots 
were reported. 
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Greetings to the 


Indiana Association of Insurance Agents 
—and congratulations for the splendid 
convention in French Lick Springs. 








An Agent Wants — 


In an Automobile Insurance Company 
—These Qualities: 


V OLD LINE STOCK COMPANY 
V EXPERIENCED MANAGEMENT 


V CONSERVATIVE AND SOUND 
UNDERWRITING 


V STRONG FINANCIAL POSITION 
V CLAIM SERVICE 


The Illinois National Casualty Co. is an old 
line stock company, managed by men of recognized 
insurance experience and ability. It is known for its 
stable underwriting practices. The total liquid assets 
of the company, as of December 31, 1937, totaled 
$472,830.53—$32,503.72 more than the total of all 
liabilities and reserves. The company's able repre- 
sentatives extend prompt and courteous claim 
service throughout the United States and Canada. 
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America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
First AMERICAN FirE INSURANCE COMPANY 


Eighty Maiden Lane, 


NEW YORK CHICAGO SAN FRANCISCO 
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Trouble for you and for your client 
it he has not been provided with 
adequate Bodily Injury insurance 
and the broad protection of the 
Comprehensive Automobile policy. 
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and Indemnity Group 


NIAGARA FirE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
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View Collapse 
of Canadian ‘No 
Claims Bonus Plan” 


All Automobile Writing 
Companies Have Aban- 
doned It as Unworkable 


TORONTO—Whether a logical com- 
parison can be made with the “no claims 
bonus” plan that was tried in the vari- 
ous Canadian provinces in connection 
with public liability and property dam- 
age automobile insurance with the “safe 
driver reward” plan in the United States 
might be open to discussion. At any 
rate the Canadians have now eliminated 
entirely the “no claims bonus.” Prior 
to 1931 insurance companies generally 
granted comprehensive coverage dis- 
counts for automobile insurance, a pre- 
mium discount of 10 percent being given 
when all five forms of coverage were 
put into one policy, viz., public liability, 
property damage, collision, fire and 
theft, and a discount of 5 percent when 
three forms were insured, viz., public 
liability, property damage and collision. 


No Claims Bonus Introduced 


After the conclusion of the Hodgins 
commission, which made an investiga- 
tion of automobile insurance rates 
during 1920 and 1930 companies discon- 
tinued the practice of granting compre- 
hensive coverage discounts. In 1932, 
two of the non-tariff stock companies 
introduced what they termed the “no 
claims bonus,” granting discounts up to 
20 percent where the policyholder had 
not suffered any automobile accident for 
three years previous, during which time 
he had owned and operated a motor 
vehicle and his license had not been sus- 
pended or revoked for a driving offense. 
Those who watched these two compa- 
nies’ experience noticed that the drivers 
who qualified for the “no claims bonus 
developed a better experience than driv- 
ers who did not qualify. 

Commencing in 1933 the stock com- 
pany rating organizations adopted the 
plan for their members but restricted 
the discount to 2 percent, this being 
applied to third party coverages based 
on a one year good driving record. The 
next year the rating organization 
changed the plan by allowing 15 percent 
discount for two years good driving 
record and 20 percent for three years. 
This time all the carriers, tariff, non- 
tariff, stock and mutual, were granting 
the same discounts. 

During the time the plan was in effect 
the provincial insurance departments did 
not have many complaints on ground of 
difficulty over loss adjustments. If a 
policyholder had a serious automobile 
accident which ran into more money 
than his “no claims bonus’ premium 
saving he would report the accident. 

The premiums in Ontario, for exam- 
ple, are not very high. One can insure 
a Ford with a tariff company against 


Casualty Actuarial 
Speakers Listed 
Program Announced for 


Society's Annual Meeting 
in New York Nov. 17-18 





NEW YORK—tThe program for the 
| arial Society, to be held at the Hotel 
Riltmore here Nov. 17-18, includes an 
address on “Experience Rating on the 
Road to Reform,” by President Leon S. 
| Senior, formal discussion of papers pre- 
viously submitted and the presentation 
of the following papers: “Watch Your 
Statistics,” by G. F. Michelbacher, 
Great American Indemnity; “Surety 
Rate-Making—an Approach to the Sub- 
ject,” by Edward C. Lunt, “Aviation 
Insurance,” by Barbara H. Woodward; 
“Tables Adapted for Machine Computa- 
tion,” by Francis S. 
Indemnity. 

Later there will be an informal dis- 
cussion on surety rate-making, led by 
Martin W. Lewis, president Towner 
Rating Bureau. 

At the anniversary dinner the even- 
ing of Nov. 17, speakers will be Super- 
intendent Pink of New York, S. B. 
Plack, president Liberty Mutual; Edson 
S. Lott, chairman of the board United 
States Casualty, and E. C. Stone, 
United States general manager and 
attorney Employers Liability. 











public liability and property damage 
combined, standard limits in Toronto 
for $25.15. Greater Toronto has a pop- 
ulation of 800,000. It would be a rather 
small accident which an assured would 
fail to report in order to retain 
bonus. The “no claims bonus” 


last year these two companies which 
carried on for an _ additional year 
dropped it. The two original non-tariff 
companies which started the plan in 
1932 were the first to drop it after it 
became general in 1933. 

To all intents and purposes it seems 
that the so called “no claims bonus” 
plan amounted at least here as a straight 
cut for the maximum discount. Many 
policyholders who were not entitled to 
the bonus got it. Companies could have 
checked applicants if they desired to 
find out whether they were, in fact, 
entitled to the discount. Seemingly 
the companies did not take the plan se- 
riously owing to sharp competition. An 
agent could switch the business on re- 
newal which made it difficult for com- 
panies to attain any lengthy driving ex- 
perience of their individual policyhold- 
ers. The “no claims bonus” plan frankly 
collapsed here because it was a method 
of arriving at a premium rate by the 
application of a percentage discount. 
The safe driver reward plan is designed 
to grant the discount only on renewal, 
that is, at the end of the policy year 
which would remove some of the objec- 
tions found in the old method. 

Men in public office who have studied 
the automobile question carefully believe 
that some satisfactory way should be 
arrived at to require companies to penal- 
ize bad drivers as well as give a reward 
to safe drivers. 
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| 
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annual meeting of the Casualty Actu- | 





Perryman, Royal | 


Great Lakes Shares 
Will Now Be Sold 


Control Held by Michigan 
Department for Central 
West Casualty 

The circuit court of Wayne county, 


Mich., has issued an order giving Com- 
missioner Gauss of Michigan the privi- 





lege of advertising bids for the stock of | 


the Great Lakes Casualty of Detroit, 


which he holds as receiver for the Cen- | 


tral West Casualty. The Central West 
Casualty owns a majority of the stock. 
The Great Lakes Casualty was formed 
in conformance with the plan followed 
by the New York department in form- 
ing the new National Surety with a 
portion of the assets of the old National 
Surety for the purpose of reinsuring a 
portion of the business of the old com- 
pany, salvaging the agency force and 


| other intangible assets. 


Great Lakes’ Record 


The Great Lakes Casualty has con- 


| tinued successfully since its formation, 


his | 
scheme | 
was dropped by all but two companies | 
at the end of 1936 and at the end of | 





19, 1933, and is admitted to 13 
Last year it wrote in net pre- 
miums $881,807. Commissioner Gauss 
in his petition says that in order to 
provide for the orderly liquidation of 
the Central West Casualty preparatory 
to paying dividends on the liabilities 
of that company he believes it is neces- 
sary and desirable to dispose of the 
stock of the Great Lakes Casualty. 


June 
states, 


Will Announce Purchaser 


The name of the successful bidder will 
be known Nov. 17. For many weeks 
the officers and directors of the Great 
Lakes Casualty have been busily en- 
gaged in consummating arrangements 
for the transfer of the stock. The inter- 
ested purchasers whom the _ officers 
have contacted have expressed a desire 
to increase the capital and surplus and 
maintain the existing personnel. The 
Great Lakes Casualty has given a very 
good account of itself all along the line. 
Armstrong Crawford is the president. 


National Conncil Is 
to Meet Dec. I 


NEW YORK—The annual meeting 
of the National Council on Compensa- 
tion Insurance will be held here Dec. 1, 
the rates committee meeting immedi- 
ately thereafter. Agenda includes report 
of W. F. Roeber, general manager; elec- 
tion of committees and other matters. 


Terms Expiring 


Company members of the governing 
committee whose terms expire this year 
are: American Mutual Liability, Liberty 
Mutual, Aetna Casualty and Travelers. 
Holdover members include: American 
Lumbermen’s Mutual of Illinois; Mich- 
igan Mutual Liability, Maryland Cas- 
ualty and Ocean Accident. 

The stock company representative on 
the board of appeals is J. S. Phillips, 
chairman Great American Indemnity, 
and J. L. Train, president Utica Mutual, 
represents non-stock members. 





| 
| 
| 





Pink Approves 
New Merit Rating 
Plan for N. Y. 


Becomes Effective Dec. 1; 
New Rates to Be Issued 
at That Time 


NEW YORK-—Superintendent Pink 
has approved the merit rating plan pre- 
pared by a special conference commit- 
tee and filed by the National Bureau of 
Casualty & Surety Underwriters and 
the Mutual Casualty Insurance Rating 
Bureau for use in New York State. The 
new plan is a result of lengthy study by 


| the special committee, which earlier in 


the Was appointed to reconcile 
various proposals of this nature, includ- 
ing the safe driver reward plan. All of 
these plans had the object of providing 
a reduced rate for automobile liability 
and property damage insurance to be 
applied to the large group of private 
passenger automobiles operated by care- 
ful drivers. 


What New Plan Provides 


The approved plan is to be used in 
this state by all companies. It provides 
class A rates for the preferred risk to 
recognize the non-occurrence of serious 
Or repeated accidents during a pre- 
scribed period beginning two years 
prior to the effective date of the policy. 
Higher rates are to be charged for au- 
tomobiles where the accident record is 
such as to classify the risk as not eligible 
for the preferred rates. A copy of the 
preferred risk rating plan accompanies 
the statement. 

Rules and mechanics of its operation 
have been simplified as much as possible. 
The plan is designed to place a large 
share of responsibility for accurate rat- 
ing information on the company issuing 
a policy and obligates previous carriers 
to furnish premptly the proper records 
for such purposes. 


To Be Effective Dec. 1 


The preferred risk rating plan will be 
effective Dec. 1, coincident with the 
promulgation of revised rates for auto- 
mobile insurance in this state to be 
announced at the end of-this month. 
An accident is defined as one on which a 
loss has been paid or for which a re- 
serve has been set aside by the carrier, 
or for which a civil suit is pending. 
Claim expenses and medical first aid ex- 
penses, it is stipulated, shall not contitute 
a loss. 

When the new rates become op- 
erative, premiums on policies written 
60 days prior thereto probably will be 
revised on a pro rata basis. What the 
new figures will be is as yet a closely 
guarded secret, though a reduction in 
those for this city, in view of its steadily 
improving accident record is taken for 
granted. 

The safe driver reward plan drafted 
by the National Bureau of Casualty & 
Surety Underwriters last spring is ef- 


year 
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fective in 34 states and the District of 
Columbia. The New York department 
preferred a plan which while recogniz- 
ing the careful drivers yet would penal- 
ize accident producing motorists. The 
program shortly to be launched here is 
the outcome of extended study toward 
that end. 


Result of Many Meetings 


The plan was arrived at in a series 
of conferences between representatives 
of the department and stock and non- 
stock companies, and has been endorsed 
by representatives of the local agents 
and brokers associations of the state. 
It is assumed operation of the plan will 
be closely watched by officials of the 
ten or more states that have either flatly 
disapproved the safe driver reward pro- 
gram of the bureau, or have suspended 
judgment on it thus far. 

Should experience under the New 
York state plan produce hoped for re- 
sults, it is not unlikely that at least 
some states that have not yet commit- 
ted themselves to any method of rat- 
ing reward will copy the New York 
plan. 





Allison Is Chicago Manager 


Wayne Allison has been appointed 
Chicago manager of the Monarch Life. 
He has been with the company one year 
and was formerly a local agent in Glen 
Ellyn, Iil 





The Harvey Wells Insurance Agency, 
Portland, Ore., has changed its name to 
Harvey Wells-Reed Insurance Agency. 
Fred Reed enters the partnership. 





Illinois “Dram Shop” Act 
Not Providing Easy Money 





Illinois attorneys who saw in passage 
of the “dram shop” act in that state 
opportunity to specialize in a line offer- 
ing easy money judgments are finding 
they were mistaken. The underwriters 
at once recognized the danger of set- 
ting a nuisance value on claims, and 
have contested questionable claims re- 
lentlessly in the courts. 

London Lloyds, in which the large 
majority of this business is placed, is 
believed to have paid out relatively only 
a small amount so far in some three 
years of writing the coverage. Only re- 
cently of nine cases tried consecutively 
in Chicago and downstate Illinois by 
the legal office of Lord, Kadyk & Bis- 
sell, attorneys for London Lloyds, the 
plaintiffs lost all. 


Jubilation Short-lived 


Claim-chasing lawyers drew much 
satisfaction a year ago from the render- 
ing of a $35,000 judgment against 
Rathje, successor trustee, in a case in- 
volving a killing in a west side tavern, 
but this judgment later was reduced to 
$20,000, and then was appealed. It has 
been for almost a year before the IIli- 
nois circuit court of appeals on two tech- 
nical legal points that it seems likely 
will result in granting a new trial. One 
of these is the question whether a trus- 
tee can be sued, when his function is 
not recognized in law, and the other 
relates to the clear testimony that 
Rathje unsuccessfully exhausted all le- 
gal methods of preventing the sale of 
intoxicating liquor on premises of the 
tavern building in his charge. 

In a number of cases after many days’ 
trial, small judgments or compromises 


have been effected which scarcely paid | 
the plaintiffs’ attorneys for their time | 


There 


spent on a contingent fee basis. 


are 60 te 70 cases in process in Illinois | 


courts. 
One of the most recent judgments was 
for $20.000 in circuit court of Cook 


county in favor of Mrs. Frances W. | 


Pingrey of Chicago against a Niles Cen- 
ter tavern landlord, two nronrietors and 


a bartender. Mrs. Pingrey was crippled 


for life when her car was struck bv one} 
testified she 
had many drinks, some of them in the | 


driven by a woman who 


Niles Center tavern. 
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| Preferred Creates 
‘Midwest Office 


The Preferred Accident has increased 
the facilities and jurisdiction of its Chi- 
| cago branch office under W. H. Clana- 
| han, manager, constituting it as a mid- 
western department, with Mr. Clanahan 








WALTER H. CLANAHAN 


The department has juris- 
diction over ten states—lIllinois, Indi- 
ana, Iowa, Wisconsin, save for Mil- 
waukee county; Michigan, Minnesota, 
Colorado, Nebraska, Kansas and Mis- 
souri. 

Except for certain long established 
agencies, which will continue to report 
direct to the home office, at least for 
the present, all agencies will report to 
Mr. Clanahan’s office. Accident busi- 
ness as in the past will be underwritten 
at the home office. The new depart- 
ment will have underwriting authority 
on other lines. 

Lloyd H. Hire and Frank I. Butter- 
worth have been appointed special 
agents, Mr. Hire to cover Chicago ter- 
ritory and Mr. Butterworth to travel. 
Robert G. Calvin recently was named 
special agent. 


All Experienced Men 


Mr. Hire for two years was Cook 
County, IIll., special agent Employers 
Liability and before that special of the 
Lumbermen’s Mutual Casualty. Mr. 
Butterworth goes from the latter car- 
rier, formerly having been Chicago 
branch underwriter of the American 
Automobile, and for two years compen- 
sation and liability underwriter Hartford 
Accident in Chicago. Mr. Calvin for- 
merly was special agent Commercial 
Casualty in Chicago, then manager A. 
& H. department there. Prior to that 
he was special of the Standard Accident 
in Chicago. 

Mr. Clanahan, Preferred Accident 
manager for two years in Chicago, has 
had a good production record there in 
spite of underwriting changes put in 
effect last year. He has been connected 
with the company since 1922 in various 
important posts, having been manager 
at Philadelphia and Atlanta before re- 
turning to Chicago, where he started. 


aS Manager. 





Western Office Proposal 


NEW YORK—The Association of 
Casualty & Surety Executives has had 
under consideration for a long time the 
desirability or practicability of establish- 
ing a western service office in Chicago. 
Some of the executives are desirous of 
having such a branch while others 
seem rather lukewarm. The matter 
came before the executive committee at 
its meeting last week but no definite 
action was taken. The matter was re- 
ferred back to the management for fur- 
ther consideration. 


Frank M. Parrish Dies 


Frank M,. Parrish, general solicitor 
of the claims bureau of the National 
Bureau of Casualty & Surety Under- 
writers, who was appointed to that post 
about a year ago, died suddenly 
| Wednesday afternoon. 














Casualty Premiums 
Off from 5 to 7 Percent 
NEW YORK-—So far as can 
be ascertained by a rather close 
survey of the casualty and surety 
field, premiums are off on an aver- 
age from 5 to 7 percent so far this 
year. Some of the slack may be 
taken up by Dec. 31, when more 
heat is turned on, but the pre- 
mium volume will not show the 
record that it did a year ago. 
Companies that have been most 
fortunate are breaking even. 
There are very few increases and 
they are small. 








Maryland Casualty 
Will Honor Leaders 


To honor the chairman of the board 
and the president of the Maryland Cas- 
ualty, general agents and branch office 
heads have united in sponsoring a “Sil- 
liman Evans-Eddie Bond Tribute” in 
the form of a high volume of new busi- 
ness to be delivered during October, 
November and December. 

The idea of the tribute originated with 
a group of prominent general agents 
who attended the 40th anniversary cele- 
bration of the Maryland last June, and 
who subsequently decided to show in 
some tangible form their esteem and 
loyalty for the two leaders. 

Without the knowledge of the two 
Maryland officers, the plans for the trib- 
ute proceeded quietly, until an organi- 
zation was built up to include every 
general agent and branch office head 
throughout the United States, Canada, 
Alaska, Hawaii, Cuba, Puerto Rico, and 
the Canal Zone. 

John W. Donahue, resident  vice- 
president of the Philadelphia office, has 
been designated as commander-in-chief 
by the field force. 





New Rates and Rules for 
Boiler Cover in Effect 


Revised rates for boiler and machin- 
ery coverage became effective in this 
country and Canada, Nov. 1, a number 
of rules governing writing the business 
applying concidentally. As revised, cer- 
tain rates have been advanced slightly, 
others decreased. A noteworthy change 
is adoption of the coinsurance clause, 
applicable, however, only “to enclosed 
gear sets, gear wheels and miscellaneous 
electrical apparatus rates by object 
limits.” 





Travelers Makes Changes 


Three more changes in branch office 
personnel have been announced by the 
Travelers. Kortbeck Jensen of New 
| York City has become manager of cas- 
ualty lines at the 42nd _ street office 
there. 

A. G. Smither, Jr., field assistant in 
Camden, N. J., will transfer to Char- 
lotte, N. C., and E. A. Trott, now oc- 
cupying the same position in Bridge- 
port, Conn., will succeed Mr. Smither 
at Camden. 





Non-can Disability School 


The Massachusetts Indemnity this week 
for three days conducted a noncancella- 
ble disability school for brokers at De- 
troit, believed to be the first of its kind 
in the country. Managers and super- 
vising general agents from a large ter- 
ritory attended. Hugh C. White, super- 
vising general agent at Detroit, was 
the host, and James C. McDonough, su- 
pervisor of agencies at the home office, 
took part. The course is to wind up 
Thursday at a luncheon at which Com- 
missioner Gauss will be the speaker. 
W. W. Pierce, Chicago manager, was 





one of those attending. 
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South Aisioun 
Praises Accident 
Work in U.S. 


HARTFORD—‘Nowhere else in the 
world have I seen anything remotel, 
approaching the efforts American cas- 
ualty companies are devoting to the re- 
duction and prevention of accidents,” 
said Samuel A. May, director of the 
Dominion Insurance Company of South 
Africa, who is concluding a six-month 
tour of world insurance centers. “This 
safety-first attitude of casualty com- 
panies here and in Canada is an out- 
standing achievement, to my mind. 

“Certainly in no other country is such 
importance attached to the study of 
cause and effect in this matter of acci- 
dents. In no other country have I seen 
insurance companies doing anything very 
definite toward the reduction of acci- 
dents and the betterment of health con- 
ditions.” 


Restricted to Europeans 


Low wages make Indians poor insur- 
ance prospects in South Africa so that 
insurance prospects are restricted to the 
2,500,000 Europeans scattered through- 
out the dominion. About 70 companies 
operate, 10 of which are South African 
companies. While the sale of insurance 
is rather difficult in the rural communi- 
ties, South Africa is second in the 
amount of insurance per capita only to 
the United States, based upon the 
European population, said Mr. May 

Automobile insurance is all compre- 
hensive coverage. It costs less than $60 
yearly for adequate coverage on a 
Chevrolet or Ford. “We cover colli- 
sion, fire and burglary, third party up 
to an unlimited amount, medical ex- 
penses for passengers, third party prop- 
erty damage and passenger risk. In ad- 
dition to all this, we have a safe driver 
reward plan. Fifteen percent of the 
second year premium is allowed the 
driver whose first year record has been 
perfect, 20 percent of his third year, 
30 percent of his fourth and 35 percent 
of his fifth year premium is returned if 
he continues his perfect record. The 
companies don't make any money on the 
line, although the agents’ commissions 
are only 10 percent. It is possible that 
we will soon have to make a change, 
since traffic conditions are becoming 
steadily worse.” 


No Governmental Control 


There is no government control of 
any lines in South Africa. Companies 
are required merely to post life rates 
with the government, and to post maxi- 
mum workmen’s compensation rates. 
The latter may be sold for less, how- 
ever. Workmen’s compensation is com- 
pulsory. The Accident Officers Asso- 
ciation regulates to a slight extent the 
sale of fire, workmen’s compensation 
and accident insurance by member com- 
panies. There are many independent 
companies, however. 

Mr. May went to Johannesburg 17 
years ago from England and has been 
a good personal producer. A year ago 
he organized the Dominion Insurance 
Company. 





J. J. Cooney Made Manager 


J. J. Cooney, who was assistant to 
H. B. Gooby, manager burglary and 
general liability department Buckeye. 
Union Casualty, prior to the latter’s res- 
ignation, has been appointed maanger 
of the department. Mr. Cooney started 
in business with a Steubenville Agency 
in 1926. He traveled for a time for the 
Great American Indemnity and joined 
the Buckeye Union Casualty in 1936. 
Mr. Gooby is traveling Ohio for the 
Automobile Investment Corporation, 
finance affiliate of the American States, 
Indianapolis, 





Surety Club to Elect 


CLEVELAND—The Cleveland Sur- 
ety Club will hold its annual meeting 
this month. The nominating commit- 
tee is headed by Theodore Pratt of the 
Brooks & Stafford Co. 
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Beak = hike Some 
Improvements 


Tennessee Agents 
Committee Negotiates for 
Better Trade Relations 


Will S. Keese, Jr., of Chattanooga, 
chairman of the casualty conference com- 
mittee of the Tennessee Association of 
Insurance Agents, has addressed mem- 
bers saying that his committee has 
opened negotiations with stock cas- 
ualty and surety companies to try to im- 
prove trade relations in the state. In 
automobile lines especially Chairman 
Keese said affairs are in confused condi- 
tion. Many of the practices complained 
about are caused by both agents and 
companies. 


Meeting to Discuss Conditions 


In a letter to the companies Mr. Keese 
states that last week there was a large 
group of influential agents producing 
casualty business met in Nashville to in- 
stitute a campaign for cooperation be- 
tween companies and agents to try to 
bring about improvement. The casualty 
conference committee, he announces, will 
meet at frequent intervals to study cor- 
rective measures. He suggests that these 
meetings would have much greater effect 
if a similar committee from the com- 
panies would join in. He asks whether 
it would be practical to have a mass 
meeting of casualty interests and form 
some kind of an organization from which 
governing committees might be named. 
He inquires whether general meetings 
called in Nashville would have the sup- 
port of the companies. He then asked 
whether a declaration of principles prop- 
erly composed might be accepted as 
an armistice until definite arrangements 
could be drafted. 

The difficulty seems to be that follow- 
ing the introduction of the safe driver 
reward plan outside companies began to 
reduce rates offering the refund at the 
beginning of the policy rather than after 
expiration. 





Complete Aetna Casualty Course 


HARTFORD—At the final banquet 
of the current training school of the 
Aetna Casualty, 41 students from 19 
states, including Texas, California, Ore- 
gon and Washington, heard words of 


encouragement concerning business 
conditions in general. 

A. E. Redding, director of the 
course, was toastmaster. Among those 
introduced were F. W. Potter and 
W. W. Ellis, agency supervisors and 


instructors in the course; Agency Sec- 
retary Knapp and Vice-president R. I. 
Catlin. 

Matthew Cox, Aetna agent of Mel- 
rose, Mass., a graduate of the sales 
course in 1932, and an extraordinarily 
successful agent since then, said his own 
success could be attributed in great 
part directly to the course. 

This session brings the number of 
graduates of the course to 1,558. 


Leaflets on Accidents 


BALTIMORE-—J. D. Hall, assistant 
agency director U. S. F. & G.,, has pre- 
pared leaflets illustrating the automobile 
accident records of different states. With 
cooperation of state highway depart- 
ments, brochures have so far been pre- 
pared for Maryland, Pennsylvania, Ohio, 
Alabama, New York, Connecticut, Mis- 
souri, North Dakota and New Jersey. 
They are illustrated with pictures fur- 
nished by the state highway police and 
most of them contain a safety message 
from the governor or motor vehicle 
commissioner. In states where the safe 





driver record is in effect, this feature 
is mentioned on the back page above 
the company’s name. Space is left for 
the agent’s imprint. 
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President Hamilton 
Will Retire on His 
75th Anniversary 


President Isaac Miller Hamilton of 
the Federal Life of Chicago at his 74th 
birthday anniversary lu ncheon an- 
nounced that he would relinquish the 
presidency a year hence, when L. D. 
Cavanaugh, executive vice-president and 
actuary, will become president. Mr. 
Cavanaugh is not only a life insurance 
executive but has taken a keen interest 
in accident and health insurance. At 
present he is the president of the Health 
& Accident Underwriters Conference. 
Mr. Hamilton has been at the head of 
the Federal Life since it started in 
1900. He owns control of the company 
and is arranging for its continuity. In 
speaking of Mr. Cavanaugh, he said: 

“Mr. Cavanaugh has been increas- 
ingly important in administration of the 
Federal’s affairs and will complete his 
twenty-fifth year in the company’s 
service in 1939. Early in his career he 
was with the Wisconsin insurance de- 
partment and then engaged in consult- 
ing actuarial work for a time before he 
joined the Federal in 1914 as actuary. 
Fifteen years ago he was elected vice- 
president and actuary, and has been ex- 
ecutive vice-president as well as actuary 
since 1931.” 


Sullivan Rejects Auto Rate 
Filings of Nine Companies 
OLYMPIA, WASH. — In an effort 


to avoid what he believes would be a 
disastrous rate war, Commissioner W. 
A. Sullivan rejected filings of nine com- 
panies writing automobile liability and 
property damage. The filings, varying 
from various adaptations of the safe 
driver reward plan to merit rating 
forms, according to Mr. Sullivan would 
have caused chaos in the business if put 
in use. The ruling followed several 
hearings and receipt of the petitions 
from companies’ and agents’ organiza- 
tions. 

There will be a quiet period of 90 
days during which no new automobile 
rate filings will be considered by the 
department. During that period the de- 
partment plans to tabulate experience 
of all companies, a request for experi- 
ence figures having gone out to all com- 
panies operating in the state. 


U.S. F. & G. to Hold Chicago 
Conference Nov. 14-15 


A conference of the United States 
Fidelity & Guaranty’s Chicago branch 
and home office officials with producers 
will be held in the Edgewater Beach 
Hotel, Chicago, Nov. 14-15. From the 
home office will be present Philip F. 
Lee, vice-president and agency direc- 
tor; J. Dillard Hall, assistant agency 
director; Harry C. Bibby, assistant di- 
rector casualty department; J. D. Wil- 
liams, superintendent judicial depart- 
ment; Harry Dittman, superintendent 
burglary department, and Hugh Combs, 
vice-president in charge of the claim 
department. Harry F. Ogden, vice- 
president, will represent the Fidelity 
& Guaranty Fire, the affiliated company. 

W. O. Schilling, manager of the Chi- 


cago office, and his staff also will at- 
tend. 
The conference will be started at a 


luncheon Monday and there will be an 
informal dinner that night. 


Opens New York City Office 
NEW YORK—The Manhattan Mu- 


tual Automobile has announced a new 
New York City metropolitan department 
in the General Motors building. It has 
been operating on an agency basis in 
14 states but no attempt heretofore has 
been made to cultivate New York City 
business except for taxis and buses. 
C. W. Zimmerman is appointed man- 
ager of the new office. 








Thirty Years 








EDWARD J. BOND, JR. 


Edward J. Bond, Jr., 
Maryland Casualty is celebrating this 
week the 30th anniversary of his con- 
nection with the company. It was his 
second anniversary within two weeks. 
On Oct. 18 he observed his 50th birth- 
day 

Mr. 


president of the 


Bond has devoted practically his 
entire business life to insurance. He 
entered the service of the Maryland 
Casualty as a bookkeeper shortly after 
his graduation from the Virginia Mili- 
tary Institute in 1908. His conspicuous 
ability was recognized by promotions, 
until in 1920, at the age of 32, he was 
elected first vice-president. He was at 
that time one of the youngest insurance 
officials of his rank in this country. He 
was elevated to the presidency Jan. 26, 
1937. 

For many years Mr. Bond has been 
recognized as a leading authority on 
automobile and compensation under- 
writing. In the early days of work- 
men’s compensation insurance, he aided 
in solving many of its major problems. 

Long active in the affairs of the Na- 
tional Bureau of Casualty & Surety 
Underwriters and the Association of 
Casualty & Surety Executives, Mr. 
Bond is a member of the executive com- 
mittee of both organizations. 


F. W. Latfrentz Honored 
for 45 Years’ Service 


NEW YORK—lIn recognition of the 
45th anniversary of F. W. Lafrentz’s 
connection with the American Surety, 
of which he is now chairman of the 
board, officers of that company and its 
subsidiary, the New York Casualty, ten- 
dered him a dinner Tuesday night. 
Guests included Superintendent Pink of 
New York and all officers and direc- 
tors of the affiliated institutions. 

Mr. Lafrentz started with the Amer- 
ican Surety Nov. 1, 1893, in the account- 
ing department. With a broad experi- 
ence in the field of business, his restless 
energy impelled him to become inti- 
mately acquainted with every phase of 
the business with which he had become 
connected. His influence was soon felt 
in every department of the organization 
an influence that meant progress, 
countywide recognition and greater ex- 
pansion. It is due in large part to Mr. 
Lafrentz’s activities that his company 
has attained its present prominent po- 
sition. 


G. G. Hamlin Transferred 


G. G. Hamlin, formerly accident and 
health claims adjuster in the New York 
city branch of the United States Fidel- 
ity & Guaranty, has been transferred to 
the underwriting division, under the 
management of Superintendent H. M. 
George. 
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Claim Monopoly for 
Trucking Concerns 


on Illinois Roads 
SPRINGFIELD, ILL. — Charging 


that the farmer, the merchant, the coal 
dealer and all private operators of 
trucks, as well as the “for-hire” carriers, 
are in grave danger of being ruled off 
of Illinois highways, L. E. Lewis, 
speaker of the house, and Senator L. J. 
Menges, chairman of the uniform motor 
vehicle laws commission, in a joint 
statement declared that the issuance of 
eight pending certificates of convenience 
and necessity, by the Illinois Commerce 
Commission would give exclusive mon- 
opolies on virtually all main highways 
and many city streets to only 29 truck- 
ing corporations. 

These legislators say: “This will not 
reduce the number or size of the trucks 
operating on our highways. It will de- 
prive many thousands of Illinois citizens 
of the opportunity of earning a living 
for themselves and families and will 
give their business to these 29 trucking 
monopolies. Illinois courts have held 
that the corporation securing one of 
these monopolies is entitled to an in- 
junction against any company or indi- 
vidual that competes with or injures its 
business. No similar certificate may be 
issued over the same route to a second 
company unless the holder of the orig- 
inal certificate is first given an opportu- 
nity to render any needed service. 

“No protection is stated in this 1921 
public utility law for the merchant or 
farmer who operates trucks if by so do- 
ing he competes with one of these cer- 
tificated truck companies which has 
been granted an exclusive monopoly,” 
the statement continued. The uniform 
motor vehicle laws commission was cre- 
ated by the last legislature. 

“During a year of intensive investiga- 
tion of the trucking industry, including 
42 public hearings, this legislative com- 
mission has found the demand for early 
repeal of the 1921 public utilities act, in- 
sofar as it concerns truck operation and 
the enactment of a complete truck reg- 
ulatory act, is widespread and insistent,” 
the statement continued. “This proposed 
law provides for safety and financial re- 
sponsibility for all trucks with a mini- 
mum of regulation of the business of 
trucking. This proposed law will abso- 
lutely prevent monopolies upon our 
highwavs and will protect the farmer, 
the shipper, the merchant and the con- 
sumer from these monopolies.” 


Chicago Managers to Meet 


The Casualty Managers Club of Chi- 
cago will meet at 12:15 p. m., Thursday 
in the Union League Club, ‘it was re- 
ported, to debate the autonomy issue. 
John Pabst, Fireman’s Fund Indemnity, 
is president. It was learned that G. H. 
Anderson, broker, Hartford Fire, chair- 
man of the Insurance Brokers Associa- 
tion of Illinois committee on this sub- 
ject, which is responsible for the old is- 
sue being revived, may be called in to 
amplify his views and to be questioned 
on specific instances about which he is 
informed that would show the need for 
increasing the authority of the National 
3ureau’s Chicago branch. 

It is understood there is little contest 
in the east over the proposal to give au- 
thority to the Chicago branch in Class 
A rating, but that a special committee 
named by General Manager William 
Leslie of the National Bureau recom- 
mended deferring consideration of 
granting equity rating to Chicago for 
six months. 





Goes with Lumber Mutual 


W. H. Richardson, former branch 
manager of the Car & General in New 
York City, has gone with the under- 
writing department at the home office 
of the Lumber Mutual at New York. 
He was with Liberty Mutual and then 
went to the Fidelity & Casualty as as- 
sistant superintendent in the engineer- 
ing department. 
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ACCIDENT AND HEALTH 





Lower Commissions | 
on Old Age Policies 


NEW YORK.—While some of the 
brokers are resentful of the action of two | 
leading casualty companies in reducing | 
by 10 percent commissions allowed un- | 
der over-age personal accident policies, 
assume the contrary attitude, 
that in continuing assured to 
age 85 instead of cancelling at age 
or in some instances at 70, the compa- 
nies in question are really prolonging 
the commission receiving period by a 
considerable margin. The advance in 
the coverage age, moreover, enables bro- | 
kers to use that fact to advantage in so- | 
liciting business from men in middle | 
life, who heretofore have been aggrieved | 
at the thought of the protection being | 
denied them when they reached ages | 

| 


others 
holding 


65 


anywhere from 60 to 70 years. When 
an assured has held a policy with a 
company through a series of years, the | 
chances of its being switched to a rival | 
institution are remote, by no means a 
small consideration to the broker, who 





| riod more than 
| a gain, 


thereby secures additional time in which 
to solicit new business. 


See Good } Year in 
Accident-Health 


Present indications point to 1938 as 
being the best accident and health year, 
financially in the history of the business. 

There has been no unduly large in- 
crease in volume of business. The 


| middle western companies are showing 
| the largest increases. 


The general opin- 
ion seems to be that the hospitalization 
policy is largely responsible. 
Increase Up to 9 Percent 


In the east—and for the country as a 
whole—the increase in accident and 
health business for the first 10 months 
seems to run from about 3 to 9 percent. 
With life insurance off for the same pe- 
20 percent, any sort of 
no matter how small, is encour- 
aging to accident and health men, 

Even more encouraging is the exceed- 
ingly low ratio. Part of this, of 
course, 


loss 
due 


to the fact that people 


1S 





MONEY TO SPEND COMING UP! 


Yes, it won’t be long before hundreds of thousands of hard-earned 
dollars will be spent on the big business of Christmas. 


Now is the time to protect the profits of your clients by selling 


Ohio Casualty Burglary and Robbery Insurance. 


Complete cover- 


age—all year ’round—at reasonable cost, with a worthwhile com- 


mission for the effort. 


Ohio Casualty Burglary and Robbery Insurance offers special 


advantages to agents in unassigned territory. 


Get in line for 


°39 by writing for full details today. 


THE OHIO CASUALTY 
INSURANCE CO. 


HOME OFFICE 


HAMILTON, OHIO 











fear to stay away from the job too long 
these days. The waiting period in health 
policies may also have had its effect. 
Many company men feel, however, 
that a great part is due to sheering 
away from large principal sums. Death 
benefits, when they are taken today, are 
small—$1,000 to $5,000. No longer do 
$10,000, $15,000 or $30,000 claims roll in. 
Business is being written in good vol- 
ume and considerably more can be writ- 
ten if the agents and brokers only will 
go out after it. 





Los Angeles Club Honors 
Newly Named State Officers 


The Los Angeles Accident & Health 
Managers Club at its October meeting 
heard reports on the state convention in 
San Francisco and paid tribute to E. F. 
Hanson, elected president of the state 
association, and F. B. Alldredge, secre- 
tary-treasurer. 

Mr. Hanson said that he was not 
ready to outline what the program for 
the year would be, but assured his fel- 
low members he would give the best 
that was in him for the benefit of the 
association and the member clubs. 

Secretary Byron Williams, Connecti- 
cut General Life, read the letter of 
Commissioner Goodcell relative to the 
“Read Your Policy” week, along with 
Governor Merriam’s proclamation of 
the week. 

The subject of non-admitted carriers 
again came to the front and the legis- 
lative committee was directed to coop- 
erate with other organizations on this 
subject. 

Elmer Sisson spoke on the political 
situation in the state and George Gray, 
in charge of insurance instruction for 
the Los Angeles board of education, 
spoke on consumer education. 

Officers will be elected at the Novem- 
ber meeting. 


| 
| 
| 





W. Va. Supreme Court 
on Double Indemnity 

The West Virginia supreme court 
has ordered a new trial in a suit in which 
Bonnie L. Otey’s estate endeavored to 
collect double indemnity from the John 


Hancock Mutual and the Educators 
Beneficial Society. It said: 
“Every surgical operation, however 


simple, involves some risk and the fact 
that the risk is slight does not convert 
into an accident an unexpected and un- 
usual result. The means employed were 
intentional, not accidental, and do not 
come within the provisions of the poli- 
cies sued on.” 

The policyholder died while under- 
going a tonsil operation. The court 
records showed that she was apparently 
hyper-sensitive to a local anaesthetic 





that was administered. 


Thomas Hook's Anniversary 


Thomas Hook, superintendent of the 
accident and health department of 
Standard Accident, is being congratu- 


lated on the occasion of the .4th anni- 
versary of his connection with the com- 
pany. He started more than two score 
years ago in an accounting capacity. 
Shortly after that he was placed in the 
accident department and has held a post 
in that department since that time. He 
is a member of the Accident & Health 
Insurance Week committee. 


Continental's “1939” Policy 


The “1939 special” accident policy of 
the Continental Casualty is a new low 
cost form which may be written on all 
classes, men 16-65 and women 16-54, 
but not on housewives or unemployed 
women. It pays 12 months for total 
disability for “his occupation” and there- 
after for life for “any occupation,” with 
no partial disability. Air travel indem- 
nity is included. There is an identifica- 
tion and registration provision of $100, 


but no double indemnity or other 
“frills.” The annual premium for $100 
monthly indemnity, class A, is $10. 


There is no principal sum or dismem- 
berment. 


Hospital indemnity for 90 


| waukee association 
| Magic,” 














Nebraska Governor Gets 
Millionth Policy 


LINCOLN, NEB. — E. J. 
Faulkner, president Woodmen Ac- 
cident, delivered the millionth 
policy issued by the company to 
Governor Cochran of Nebraska. 
The presentation, in which R. L. 
Spangler and T. A. Gillaspie of 
the company’s executive staff par- 
ticipated, was formally made in 
the executive chambers, 








oy 


ays may be provided by rider in 
amounts ranging from $30 to $200 a 
month, regardless of monthly accident 
indemnity. The premium for each $10 
monthly is 20 cents for men in class A 
and 25 cents for women. The rider 
also provides $25 medical expense for 
non-disabling injury. Thus, in class A, 
$100 monthly indemnity and $100 addi- 
tional hospitalization for three months 
may be obtained for $12. 


Silent on Compulsory Health 

KANSAS CITY The American 
Public Health Association at its annual 
convention here followed the leadership 
of the American Medical Association in 
indorsing four of the five planks in the 
government’s national health program. 

The resolution adopted made no men- 
tion of the controversial fifth point of 
compulsory health insurance. Specific- 
ally, it indorsed the recommendations 
proposing expansion of public health 
services, including medical, hospital and 
nursing care for the period of maternity 
and childhood in families unable to ob- 
tain adequate care through their own 
resources. 


Warrant for Swindler 
MILWAUKEE—An insurance 
racket by which several score of Mil- 
waukee residents were swindled of sev- 
eral hundred dollars came to light fol- 
lowing the issuance of a warrant for 
John F. Royer, 48, also known as Jack 
Roger and Jack Rogers, charged with 


operating a confidence game. The 
complainant is Leo E. Packard, Loyal 
Protective Life, secretary Milwaukee 


Accident & Health 

It is charged that Royer has been 
selling accident and health insurance 
policies, posing as a representative of a 
legitimate company which he was not 
authorized to represent. He is said to 


Association. 


have obtained a down payment of $5 
on the premium, leaving his dupes 
holding a worthless piece of paper 


which they thought was exchangeable 
for bona fide policies. 

At the monthly meeting of the Mil- 
the film, “Word 
was shown through the cour- 
tesy of the Aetna Casualty. 


Reidy Philadelphia Speaker 

PHILADELPHIA — D. J. Reidy, 
assistant secretary Guardian Life, New 
York, who addressed a dinner-meeting 
of the Philadelphia Accident & Health 
Association, presented the formula he 
has worked out in connection with 
“jumping” claims, to prove that alleged 
accidental deaths are really suicides. To 
life men, success in such a contention 
means elimination of double indemnity 
and, in cases of young policies, of any 
claim. To accident men, winning such 
a fight is entire elimination of claim. It 
involves figuring the horizontal position 
of the body at the time it fell. 





Talks on Hospitalization 


W. B. Hulse, Boston manager disa- 
bility division of the Continental Cas- 
ualty, addressed the New Hampshire 
agents of the company in Manchester on 
hospitalization insurance. 


Opens Kansas City Branch 


The Interstate Business Men’s Acci- 
dent of Des Moines has opened a branch 
office in Kansas City to service Missouri 
and Kansas, in charve of D. F. Creech. 
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Opens Adjustment Office 


R. H. Mavis has opened an office at 
1506 First Central Tower in Akron, O., 


under the name of Company Adjusters. | Continental Casualty now has upwards 


Mr. Mavis has been engaged in casualty 
claim work for over 16 years, mainly 


with the Travelers and Ohio Casualty. | 
His office will operate within a radius | 
of 50 miles of Akron, handling investiga- | 


tions and adjustments and defense work 
for companies only. 


Avery Named Assistant 
PITTSBURGH—G, F. Avery, for- 
merly field supervisor of the U.S. F. & G. 
office here, was named assistant man- 
ager to succeed Herbert Nickels, trans- 
ferred to Hartford. A. C. Supplee is 
manager. Mr. Avery's e~tire insurance 
career has been with the J. S. F. & G., 
starting as office boy at Syracuse in 
1922. He came to Pittsburgh in 1936. 


Opens Adjustment Bureau 


J. R. Eubank, formerly an adjuster 
with the Employers group at Monroe, 
La., has established the Louisiana Ad- 
justment Bureau with offices in the 
Commercial Bank building, Alexandria, 
La. 


Bragg to Des Moines 

James Bragg, formerly with the Fi- 
delity & Deposit in Indianapolis, has 
moved to Des Moines to become special 
agent of the F. & D. there. 


R. R. Grace, for the last three years 
Davenport, Ila. representative of the Em- 
ployers Mutual Liability, has been trans- 
ferred to the Des Moines branch, 


COMPANIES 


Central Surety Shows Gains 
for First Nine Months 


KANSAS CITY—The Central Surety 
showed better underwriting profits and 
larger earnings the third quarter and 
the first nine months than in like pe- 
riods a year ago. 

Net premiums after reinsurance to- 
taled $2,812,379, up $336,112. Earnings 
for the nine months were $213,026, com- 
pared to $207,151 a year ago. Income 
from investments was $77,605. Earnings 
for the third quarter totaled $55,702, 
compared with $48,213. 

Assets increased $666,109 to $6,918,544. 
Reserves went up $528,083 to $4,524,104. 
Market exceeded book value of bonds 
by $112,642. 











American Surety Figures 


The American Surety as of Oct. 1, 
shows assets $25,858,839, premium re- 
serve $5,813,939, reserve for reported 
losses $3,411,634, for unreported losses 
$1,519,209, reserve for depreciation of 
home office building $1,175,000, capital 
$7,500,000, net surplus $5,191,122. There 
was added to the latter item $1,118,537 
at the end of nine months. 


Will Not Redeem Securities 


Silliman Evans, chairman or the board 
of the Maryland Casualty, states that 
the obligations of mortgage bond corpo- 
rations created under the 1933 refunding 
plan for the company are not likely to be 
called for payment. He states that guar- 
anteed fixed interest payable on the 
bonds for the next five years is 3 per- 
cent and the average rate for the remain- 
ing life of the bonds is 4 percent, At 
present there are no substantial benefits 
to be obtained by calling the securities 
for redemption, he added. 


Continental Casualty Dividend 


The directors of the Continental Cas- 
ualty at their meeting this week de- 


}; OF 





clared an extra dividend of 40 cents a 
share payable Dec. 15. This is in ad- 
dition to the regular 30 cents a share 
dividend payable Dec. 1, making for 
the year $1.60. 
fies stockholders the 


that operating 


FieNATIONAL UNDERWRITE 


R 


President Behrens noti- | 
bonds 


profits this year are more favorable than | 


The 


for the same period a year ago. 


$33,000,000 of assets. 


Levy Tower Mutual Assessment 
COLUMBUS, O.— The common 

court ordered an assessment 

of one time the annual premium on pol- 


‘. h- 
piea has 





advance in security prices. Bond hold- 
ings totaled $12,041,227, compared with 
$11,572,140 at the beginning of the year. 
Market exceeded amortized value on 
by $467,951. Total assets were 
$15,634,932, compared with $15,461,854 
the previous quarter and 5 
year ago. 

The quarterly dividend—40 cents reg- 


$15,235,537 a 


ular and an extra of 20 cents—was the 


| nessy, 


icvholders of the Tower Mutual of Cin- | 


cinnati whose policies expired or were 
cancelied within a year prior to Sept. 
19, when the Ohio department 
took over the company. Some time ago 
it was estimated that the assets of the 


1938 


conipany were $69,000 and the _ liabili- 
ties $240,000. There is now some doubt 
whether these figures will prove cor- 


rect after the examination of the com- 
pany’s affairs is completed. 


Employers Reinsurance Figures 
Net earnings of Employers Reinsur- 
ance the third quarter reached $100,948, 
which is more than a year ago and up 
from the two preceding quarters. Vol- 
untary special reserve rose $91,060 to 





largest paid since 1930. I. A. 
Oil & Refining 
elected a director 


O’Shaugh- 
Globe Co., 


was 


St. 
Paul, 


Reid Speaks in Denver 
DENVER—An_ optimistic view of 
the casualty business was taken by A. 
Duncan Reid, president Globe Indem- 
nity, in a luncheon talk before a group 
of agents here. He was the guest of 
Cashman & Evans on his Denver visit. 


Need Automobile Protection 

Commissioner Bowles of Virginia in 
addressing the Richmond staff of the 
State Farm Automobile said that only 
one-third of the machines in his state 
carry insurance. There are some 200,- 
000 cars in Virginia, he added, that need 
protection. 


Cc. L. Shea, 54, local agent of Somer- 
ville, Mass., died there. 


| 


| Angeles 


| 


| surance 
| ern California. 
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Defer Project to Organize 
National Claims Group 
LOS ANGELES — Temporary sus 


pension of effort to organize a nationa 
association of claims men, action 
posed to unethical practices by adjust- 
and a move to inquire into the Los 
small claims court in order t 
situation there inimical to in- 
surance interests, were outstanding fea- 
tures of the meeting of the Casualty In- 
Adjusters Association of South- 
President William Cleves 
presided, reading letters from the Na 
tional Bureau of Casualty & Surety Ex- 
ecutives, company executives and asso- 
ciations and individuals in other cities 
and states, alf but two adverse to a let- 
ter that had been sent out by the asso- 
ciation, and all deeming it unwise t 
pursue the national association plan at 
this time due to probable solution of 
the problem dividing attorneys and ad- 
justers by the joint conference commit- 
tee of the American Bar Associatior 
and insurance interests. 

The small claims court situation was 
brought up by a member who read a 
letter written by an eastern attorney 


r 
ot Of 


correct a 





| 





| WEDDING RINGS 





‘worldly goods.’ 





—“Words, Facts and Phrases,” Edwards. 


Wedding rings were originally signet rings. In ancient times, when few 
could write, seals were used in all important transactions as evidence of 
the binding nature of the bargain. Giving the wife a seal or signet at 
marriage was therefore a visible sign that the husband endowed her with 


equal rights with himself, and made her an equal partaker of all his 
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and 
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Why not let us help you solve your 
problem when you need something out 
of the ordinary for your client. 


We specialize in Public Liability cov- 


erage of any nature—especially the 
unusual ones. 


Louis §. Schill 


ano Company 


166 WEST JACKSON BLVD. TELEPHONE WABASH 5315 


CHICAGO 


FQNATOMAL Uae. 


who had visited the court and said there 
seemed to be but little regard to law in 
cases heard. In accident cases, he wrote, 
it was frequently asked whether the de- 
fendant was insured, and if the answer 
was in the affirmative the penalty im- 
posed always was much heavier than 
when no insurance was involved. It was 
suggested the publicity committee find 
some means of publicizing the condi- 
tions. Similar action in another state 
caused correction of conditions. 


Sidney Wood of Toplis & Harding 
and A. J. Kayser, Northwestern Casu- 
alty, were elected members. 


Schofield Gives N. J. Talk 


E. J. Schofield, chairman of the ac- 
quisition cost conference of the National 
Bureau of Casualty & Surety Underwrit- 
ers, gave a talk before the Casualty 
Underwriters Association of New 
Jersey on the operation of the organ- 
ization. He urged cooperation on part 
of agents and branch office managers. 


Association to Hear Wood 


Donald M. Wood, Jr., of Childs & 
Wood, Chicago, will address the Chicago 
Casualty Underwriters Association Dec. 
14, on “Analyzing the Financial State- 
ment of a Casualty Company.” He is 
an associate of the Casualty Actuarial 
Society. 





Discuss Auto Reward Plan 
PITTSBURGH—A 
sion of the automobile 
ward plan featured the 
ing of the Casualty 


general discus- 
safe driver re- 
monthly meet- 
Association. 





Harrington Boston Speaker 

BOSTON — Commissioner Harring- 
ton of Massachusetts addressed the As- 
sociation of Casualty Underwriters of 
Boston at a dinner meeting. 


Plan U. S. F. & G. Reunion 


BALTIMORE—The U. S. F. & G. 
is planning on a reunion of alumni of 
its agency school at the home office 
June 8-9, 1939. Announcement was 
made in the current number of “Alumni 
News,” which goes to all who have 
completed the home office training 
course. Most of the 300 alumni are in 
the eastern half of the United States 
and it was suggested that most of them 
would visit the Néw York world’s fair. 





The U. S. F. & G. and Fidelity & 
Guaranty Fire will provide hotel 
accommodations and entertainment in 


Baltimore. A chairman has been se- 
lected for each class to round up at- 
tendance for his group. The present 
class, which numbers 28, was recently 
taken to Annapolis for the Navy-Vir- 
ginia football game. 





Record for Applications 


To forward to the home office in one 
day 52 applications for life insurance 
and 130 applications for health and acci- 
dent insurance was the record set by 
three members of the R. B. Suffron 
agency of the Ohio State Life in De- 
troit. The three included Mr. Suffron 
himself, D. B. Ayers and A. W. Last. 
No cffort was made to hold up the 
policies and send them in at one time. 
They just happened to be ready for 
mailing at the same time. The writing 
of these policies was a feature of the 
campaign which the field force of the 
Ohio State Life is putting on in honor 
of President Claris Adams. 





Name Chandler in San Diego 


Paul Chandler has been appointed ac- 
cident and health general agent of the 
Occidental Life for San Diego and Im- 
perial counties, with headquarters at 
San Diego, Cal. He is a native of Iowa, 
was graduated from the University of 
Iowa in 1925, and for the past seven 





years has been in the insurance busi- 
ness in San Diego. 

Olan B. Hurst has opened a_ local 
agency in Tahlequah, Okla. John T. 


Carlile established a new agency in Law- 
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PERSONALS 


G. S. Mishler, 42, assistant secretary of 
the Hawkeye Casualty, Des Moines, died 
there from a heart attack. 

He had been with the company since 
its inception and had been in the field 
until last fall when he was appointed 
assistant secretary in charge of under- 
writing. 


1938 








William J. Doody, office agent of the 


United States Fidelity & Guaranty’s 
midwest branch at Chicago for more 
than ten years, died due to a hemor- 
rhage. He was 45 years of age, having 
just celebrated his birthday a day or 
so before his death. 

Office personnel of the U. S. F. & G. 
in Kansas City presented E, C. Hund- 
ley, claims superintendent, who has 


taken over in the same position at Syra- 
cuse, N. Y., a traveling bag and desk 
portfolio at a farewell party. Mrs. 
Hundley was a guest. J. W. Mitchell 
succeeds Mr. Hundley. 





In appreciation of his 20 years repre- 
sentation of the Globe Indemnity as its 
general agent at Newark, N. J., John C. 
Bratney was entertained by the officers 
at a luncheon; 20 executives and di- 
visional heads being present to attest 
their appreciation of the effective servy- 
ice rendered. 





Leonard Frank, district supervisor 
U.S. F. & G., spoke on “Fidelity Bonds 
and their Relation to Present Day Busi- 
ness” before the Kiwanis Club at An- 
tigo, Wis. 


George F. Haydon, general man- 
ager Wisconsin Compensation Rating 
Inspection Bureau, Milwaukee, and Mrs. 
Haydon have announced the engage- 
ment of their daughter, Jean, to Alex 
Hazlewood of Chicago, who is in the 
underwriting department of the North 
America. He is the son of H. R. Hazle- 
wood, formerly general manager of the 
Northwestern National Casualty. 


John M. Timmons, independent bro- 
ker in Chicago, is celebrating his 35th 
year in the business. He received many 
floral tributes from associates and 
friends besides numerous telegrams and 
letters. Mr. Timmons started with 
Marsh & Ullmann, now Marsh & Mc- 
Lennan, which then represented the 
Aetna Life and affiliated companies as 
general agent. Later when the Aetna 
opened a Chicago office he joined that 
company, becoming manager of the 
compensation and liability department 
and also assistant office manager. He 
started as an independent broker Jan. 
1, 1920. 


_The Acme Hospital & Life has been 
licensed in Minnesota to write hospital 
insurance for individuals. Offices are in 
the Pioneer building, St. Paul. Alex 
Finkelstein is manager. 
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Workers Prefer Private 
Cover to Fund: Doyle 


BOSTON — Industrial 
Massachusetts prefer to have their 
workmen’s compensation insurance 
carried by private insurance companies 
rather than under a state fund system, 
declared William Doyle, counsel Liberty 
Mutual, before the special legislative 
recess commission studying the work- 
men’s compensation insurance act, with 
special reference to special hazards, such 
as silicosis. 

He said that in Ohio, which has a 
compulsory state fund, the average time 
elapsing before an injured employe is 
paid is 55 days, while in Massachusetts, 
which has_no state fund, the average is 
19 days. He contended it is difficult to 
keep state funds solvent, and produced 
figures to show that between 1929 and 
1933 the state fund of Ohio had an ex- 
— of disbursements over receipts of 

7,095,261. 

"C F. Horan, chairman workmen’s 
compensation committee Associated In- 
dustries, placed his organization on 
record as against compulsory work- 
men’s compensation and the establish- 
ment of a state fund. T. H. Cannell of 
Boston said the Kujehts of Labor op- 
posed a state fund. 

N. P. Morrissey, president 
chusetts Federation of Labor, 
his organization is in 
form of compulsory 
pensation insurance. 


workers of 


Massa- 
declared 
favor of ‘some 
workmen’s com- 





Blindness Society in Call 
for Eye Information 


The National Society for the Preven- 
tion of Blindness, 50 W. 50th street, 
New York, has issued a public call for 
(1) information concerning new indus- 
trial or occupational eye hazards—both 
accident and disease hazards; (2) re- 
cent and significant statistics concern- 
ing any occupational hazards to sight— 
showing frequency, severity, causes, na- 
ture of injury, degree of impairment, 
cost, etc.; (3) photographs showing 
either hazards to sight or protection 
against such hazards and—most impor- 
tant of all—(4) information concerning 
successful methods of eliminating, coun- 
teracting or alleviating the disease and 
accident hazards to eyes. 





Cahill Associate Actuary 
NEW YORK—In succession to Mark 


Kormes, resigned to go with the New 
York State Insurance Fund, J. M. 
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Cahill has been appointed associate ac- 
tuary of the Compensation Insurance 
Rating Board. A graduate of Trinity 
College, a fellow of the Casualty Ac- 
tuarial Society and general chairman of 
its examination committee, Mr. Cahill 
has been with the actuarial — 
of the Travelers since 192 





Coleman Activities Brought Out 

LOWELL, MASS.—Testimony that 
the Beggs & Cobb tannery in Woburn, 
Mass., did not carry any Massachusetts 
workmen’s compensation insurance in 
1936, but was covered instead by a con- 
tract with Robert F. Coleman, Inc., of 
New York, was given by H. E. Damon, 
Jr., assistant superintendent and director 
of the tannery, in a suit for $25,000 
brought by G. F. McCann, who was in- 
jured while employed in the tannery in 
April, 1936. 

Attorneys for the plaintiff produced a 
contract signed by the tannery com- 
pany and the Coleman concern and it 
was admitted by the defendant that no 
workmen’s compensati on insurance was 
carried. The case is interesting inas- 
much as the attorney general has just 
filed a petition against the Coleman 
company, and the Coleman method of 
meeting compensation claims has been 


criticised before a _ special legislative 
recess commission now holding hear- 
ings. 





Speak at Tuberculosis Meet 


B. E. Kuechle, vice-president and 
claim manager of the Employers Mu- 
tuals of Wausau, Wis., spoke at the 
annual meeting of the Wisconsin Anti- 
Tuberculosis Association in Milwaukee 
on control of tuberculosis as an occupa- 
tional disease from the standpoint of the 
employer and employe. Dr. O. A. San- 
der of the Milwaukee office of the com- 
pany discussed the same subject from 
the standpoint of the physician. 





Craven Plans No Amendments 


LINCOLN, NEB.—lIn a recent is- 
sue of THE NATIONAL UNDERWRITER it 
was stated that George I. Craven of 
Lincoln, candidate for the unicameral 
legislature, would introduce amend- 
ments to the workmen’s compensation 
law reducing the number of judges of 
the compensation court to one and re- 
quiring the court to follow the same 
rules of evidence as courts. This was 
an error. Mr. Craven has not ex- 
pressed any such intention, and states 
that he has never considered any 
amendments because he has no cases 
before that court that would cause him 
to be critical of its operations. A con- 
fusion of identities was responsible for 
the mistake. 

Premiums in Bankruptcy 

NEW YORK—Compensation under- 
writers are disturbed by a change in 
the bankruptcy law effected by the 
Chandler act. The bankruptcy law for- 
merly provided that debts owing to any 
person who by the laws of the states 
was entitled to priority should have 
priority in bankruptcy, in advance of 
the payment of dividends to creditors. 
The Chandler act changes the language 
and provides that priority shall be ac- 
corded to debts owing to any person 
“who is by the laws of the United 
States entitled to priority by applicable 
state law.” 

The New York compensation law 
makes the premium for compensation 
insurance a prior debt. Some under- 
writers claim that the Chandler act 
wipes out this priority, but others hold 
the order is merely changed and com- 
pensation premiums still come ahead of 
general creditors. 





Frances E. Nowak, formerly with the 
Straus Co., has opened her own agency 
ss 231 West Wisconsin avenue, Milwau- 

ee. 
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Friendly Cooperation 
With Agents for 
Over Half a Century 


@ A record to be proud of: In this span of years The 
Preferred Accident has built up and maintained 
a progressive staff of agents throughout the coun- 
try, with whom its relationship has been friendly 
and mutually profitable. 


THE PREFERRED AGENT has the benefit 
of direct contact with the home office—thus giving 
the close personal touch so helpful in agent- 
company dealings. 
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INSURANCE COMPANY 
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80 MAIDEN LANE, NEW YORK, 
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Agents Reelect 
President Coffin 


(CONTINUED FROM PAGE 20) 


igents who have to meet the competition 
9 unwarranted numbers of part-time 
agents. That condition is breaking 
down the morale of legitimate rural 
agents in not a few communities, he said. 
J. W. Kirkpatrick, Muncie, chairman | 
of the grievance committee, related vari- 
sus cases that had been referred to the 
‘committee in the past year, most of 
which were satisfactorily dis posed of. He 
suggested that every effort be made to 
handle points of difference violation | 
of ethics through local boards if 1 
sible, reference to the grievance commit- 
tee being made only as a last resort. 
Che report brought out considerable 
helpful discussion. 
Chris Zoercher, 
for the legislative 
issues which are 
bus will be 
sion the 
yperation 


or 


)0S- 


Tell City, reporting 

committee, said that 
of vital concern to the 
raised at the next 
and that full co- 
agent body wil ill 
needed meet them. - He urged that, 
than ever, both agents and com- 

nake every effort to give 


iness 


Ses- 


ot 


legislature 
the 


of be 
to 
more 


panies such | 
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| Newbauer 
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service in the writing of business and 
settlement of losses that complaints as 
to treatment will not arise. The good 
will of the public should be fostered. 

A. Will Jenkins, Richmond, outlined 
at length what had been done by the 
casualty committee, of which he is chair- 
man, to smooth out the differences that 
have developed in application of compen- 
sation rates. 

As Fred C. Richards, Evansville, 
chairman of the committee on resolu- 
tions, was prevented from being present 
the death of his father, the report 
of that committee was read by A. Will 
Jenkins. 

The report of the nominating commit- 


| tee was presented by Chairman Julius H. 


— Hammond. Because of the ex- 

llent work he has done and which it is 
felt must be vigorously followed up, Mr. 
Coffin was persuaded to give a very 
reluctant consent to reelection as presi- 
dent All other officers also were re- 
elected. 


| F. B. I. Man Banquet Speaker 


President Coffin presided at the 
quet, where the convention made 
top numerical showing with 328 present. 
Coftin introduced Commissioner 
and Deputy 
Cramer, who took a bow, 


ban- 
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Commissioner 
and also | 


these past presidents of the association: 
:. H. Forry, Indianapolis; J. W. Kirk- 
patrick, Muncie; i? Stickney, In- 
dianapolis; A. L. Jenkins, Richmond; 
G. B. Woodward, Bloomington; Ralph 
G. Hastings, Washington; Chris Zoer- 
cher, Tell City, and D. H. Swadener, 
Mishawaka. 

ri. Reinecke, special agent Federal 
Bureau of Investigation, Indianapolis, 
gave a thrilling story of the operations 
of the bureau and illustrated how the 
cleverest criminals are being tracked 
down, with descriptions of actual cases. 

The Indiana Blue Goose Glee Club 


| pond rendered a number of selections 


received. 
announced by 


and was. enthusiastically 
Selections rendered were 


chairman of the club, G. W.. Keck, 
Royal. Other members are R. W. 
Moon, Pearl; R. O. Hudler, Aetna; 
R. O. Richards, Crum & Forster; J. D. 
Finnegan, Crum & Forster; J. J. 
Ronayne, Commercial Union; R. N. 
Wilson, Fidelity-Phenix; P. V. Smith, 
Indiana Inspection Bureau; D. R. 
Stephens, Millers National; J. E. Miller, 
Ohio Farmers; C. W. Blackard, New 
Hampshire Fire. 

In commenting on the reelection of 
all officers, President Coffin announced 


that R. A. Hendrickson has been en- 
gaged as counsel for another year. 


The attendance at the last session of 


the convention was very good and very 
few left before the time for adjourn- 
ment. The registration finally totaled 
269, 


Some Notables Present 


Among company officials present 
were W. H. Hansmann, Chicago, resi- 
dent vice-president Fidelity & Deposit; 
R. S. Danforth, superintendent of 
agents Millers National; Carl E. In- 
gram, agency superintendent Great 
American; H. W. LaRue, secretary 
America Fore; W. L. Leonard, who is 
the assistant manager in Chicago for 
Fireman’s Fund; C. J. Lingenfelder, 
agency superintendent America Fore; 
S. K. Gray, agency superintendent 
Yorkshire; W. H. Riker, manager North 
America; Leonard Peterson, secretary 
Home of New York; C. A. Borg, ad- 
vertising manager Home; F. H. Cor- 
nell, manager farm department Home; 
C. W. Ade, assistant western manager 
Pacific National; C. G. Bailey, 
sistant U. S. manager Ocean Accident. 


as- 


Agents Obligation 
Is Three-fold 


(CONTINUED FROM PAGE 19) 

“T definitely feel the agent is obligated 
to himself and as an agent I pledge my- 
self to assume the obligations of the 
profession which I have chosen.” 


In considering the public, he said that 
perhaps the first basic fact that must 
be met is that the insuring public is 
| ignorant of insurance and its benefits, 
or it might be more gracious to say, 
uninformed. He cited the case of a man 
whose office safe had been robbed of 


about $65 and his safe damaged to about 


$80. He called his agent and reported 
the loss. After checking the account, 
the agent had to advise his client that 


the only policy he was carrying was an 
automobile accident policy with a $10 
premium. It developed that this man 
had two such policies and had always 
thought one of them was a safe burglary 
policy. 

The question of responsibility for this 
situation, Mr. Showalter said, brings out 
some interesting possibilities: 

“Whose obligation was it? The as- 
sured’s? Of course it was. But I re- 
member that I have known this man for 
years and in all those years I have had 
some perfectly good safe burglary poli- 
cies for sale and I don’t remember that 
I ever offered to sell him one. An in- 
telligent survey would have protected 
this client from loss, some agent would 
have earned a commission and insurance 
would have strengthened its position in 
the community. 

“Why not let the people of your com- 
munity take upon themselves the obli- 





gation? When they say ‘no’ to your 


sales appeal, they take the present ob- 
ligation.” 

It may be said that this man is now 
a good prospect for burglary insurance, 
but Mr. Showalter said he was not so 
sure about that. “Some folks still be- 
lieve that lightning (or catastrophe) does 
not strike twice in the same place, facts 
to the contrary. He might say; ‘I have 
taken my loss, no use to buy burglary 
insurance now.’’ 

He also took up the case where the 
insured reports a loss and the agent has 
to say, “Sorry, your policy does not 
cover that.” He urged that the policy 
that would cover be offered first, and 
then he buy the restricted form if he 
so chooses. The public should be told 
that their needs are not served by just 
fire, tornado and automobile insurance, 
the lines that are easily sold. They 
should be told of the policies offered by 
the marine departments and should be 
advised that if there is a definite need 
in their business which insurance can 
supply, a policy will be available to 
cover that need at a cost commensurate 
with the protection given. 


Show Permanency of Insurance 

He also emphasized the necessity for 
convincing the public of the permanence 
of insurance and cited the slogan, “We 
will be here tomorrow, to back up what 


we say today,” as well applicable to 
agents. The personal touch also is nec- 
essary. “I have found it helpful to 


know my clients, at least well enough to 
call them by their first name,” he said. 

On the company side, he declared that 
the agent is the public relations man of 
the business. He builds good will, 
he does not. A few great company 
names have been impressed on the pub- 
lic mind, but the operations and facilities 
of these comps inies are in most cases un- 


or 


known. They can be known only as 
the agent sells and explains their con- 
tracts. 


“If you don’t believe in the company 


yourself, don’t sell its contracts to the 
public,” he advised. “You need the 
company just as badly as you need 


clients. Be honest, not only in paying 
the net premium, but in presenting the 
risk so that the company may know the 
hazard it assumes. I have made it a 
rule never to withhold information con- 
cerning a questionable risk. 

“Our tools are policies, but the com- 
pany gives them their cutting edge.” 


Not Liable for Acts of the 
Proprietor of Tavern 


An quirk in the Illinois dram- 
shop law is revealed in the case of Gun- 
derson vs, First National Bank of Chi- 
cago, in the Illinois appellate court. 
This dramshop law has resulted in large 
verdicts against dramshop owners and 
property owners for injuries caused by 
persons who bought or were given 
liquor on the premises. In the Gunder- 
son case the injured was beaten up by 
a tavern proprietor, who had become in- 
toxicated on his goods. Judgment for 
damages was’refused by the court. The 
law gives a right of action against any 
person who shall have caused intoxica- 
tion “by selling or giving alcoholic 
liquor,” or against the landlord where 
it is sold or given away. 

The court said it necessary first 
to prove the guilt of the occupant be- 
fore the landlord can be held. In order 
to hold the owner it necessary to 
show that the operator is liable. When 
the operator helped himself to his own 
liquor, he was neither selling nor giving 
away alcoholic liquor and therefore did 
not come under the law. 
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Transportation Coverages 
Are Clearly Explained 





H. E. Barnhart of Buckman-Mitchell, 
Visalia, Cal., in his talk before the Cali- 
fornia agents dwelt on direct damage 
and liability insurance. He said: 

“My purpose is to explain the need 
for adequate insurance, which will serve 
as a backstop of credit, and readily en- 
able a business firm to secure a bene- 
ficial loan from its banker. If all busi- 
firms had the benefit of a well 
rounded insurance program, not only 
would business and credit firms benefit, 
but the whole economic structure of the 


ness 


country would be on a higher level. Biusi- 
ness failures would be much less in 
number, 


Risks of Transportation 


“Referring to the risks of transporta- 


tion, we find that this firm receives and 
ships merchandise by rail, truck lines 
and by its own motor trucks. Due to 
the fact that it carries a continuous 


inventory of nenevel merchandise worth 
well over $100,000, it is logical to 
sume it should carry proper insurance 
to protect its investment on goods in 
transit. The best form available is a 
tr: ansportation floater policy. This pol- 
icy is designed to cover a business firm 
on all classes of goods or merchandise 
of every description shipped by all types 
of land conveyances within the limits of 
the U. S. and Canada, including public 
truckmen, railroad, railroad express and 
coastwise steamer shipments. Merchan- 
dise may also be covered while in tran- 
sit by trucks owned and operated by the 
insured. 


Not an All Risk Coverage 


“This coverage does not give all-risk 
protection but it covers such goods 
shipped at insured’s risk against specific 
perils continuously from the time they 
leave the original point of shipment un- 
til delivered at destination, both incom- 
ing and outgoing shipments being cov- 
ered. The policy is a most flexible one 
and can be made to fit the needs of prac- 
tically any risk. Most policies cover 
shipments while on land against: fire, 
lightning, tornado, rising waters, col- 
lision, derailment, overturn of vehicle. 
Theft and strike, riot and civil commo- 
tion coverages may be added at an ad- 
ditional rate. Goods shipped by the 
sured are valued at invoice price to the 
customer olin prepaid freight or express. 


as- 


as- 


A maximum limit of liability for the 
insurance carried for any one casualty 
is stated in the policy. The policy is 
generally issued on an annual basis with 
an estimated value of shipments during 
the year with a provision for premium 
adjusti nt at expiration. One advan- 


tage is that all shipments are automat- 


ically vered and are insured for 100 

cents on the dollar. 

Transportation Floater Desirable 
“While railroads and the railway ex- 

press agency can be held responsible to 

a certain extent for loss or damage to 

goods in their custody, the protection 


afforded under a carrier’s bill of lading 
is not nearly as complete as can be ob- 
tained by a transportation floater. Ship- 
pers seldom realize that carriers, includ- 
ing truckmen, are not responsible for 
losses caused by ‘acts of God,’ such as 
lightning, tornado, flood, — and 
fire if caused by natural forces. It is 
debatable whether or not carriers are 
responsible for losses caused by strikes 
and riots. Losses from these causes usu- 





ally involve large values and unless the 
goods are insured the entire loss must 
be borne by the shipper. The disad- 
vantages of depending upon motor truck 
cargo insurance carried by truckmen are 
many. This coverage is a legal liability 
form only, covering the truckman as a 


carrier under shipping receipts or bills 
of lading for direct loss from specified 
perils. The shipper has no control over 


the selection of the insurance company, 
and he continually runs the risk of find- 


ing the truckman is under-insured, or 
that his policy bears a coinsurance 
clause, resulting in reduced recovery of 


a loss. 

“Therefore a shipper may be certain 
of his protection by providing himself 
with a transportation floater policy writ- 
ten in his own name and covering from 
original destination to final destination, 
whether shipped by public truckman, 
railroads, railway express, coastwise 
steamers, or on trucks he owns or op- 
erates 


Ocean Marine Insurance 


“Many general merchandise stores 
have need for ocean marine insurance. 
The greatest amount of ocean cargo is 
written under open policies. This pol- 
icy is generally issued for an indefinite 
time, under which all shipments, within 
certain geographical limits (it may be 
world-wide) are covered automatically. 
Reports of such shipments are made to 
the underwriter when the details are 
available and a limit of liability on any 
one vessel is specified. The policy cov- 
ers loss while the goods are water-borne, 
caused by fire, perils of the sea (includ- 
ing stranding, sinking, collision of the 
vessel), pirates, rovers, assailing thieves, 


jettison, criminal barratry, and general 
average and salvage charges. [or an 
additional premium it can be extended 


to cover riots, strikes and civil commo- 
tion, war risks, theft, leakage, improper 
stowage, etc. 


How Goods Are Valued 


‘The goods are usually valued at in- 
voice cost, plus all charges including 
prepaid or guaranteed freight and usu- 
ally 10 percent is added. A marine pol- 
icy on a cargo is a valued policy and 
fluctuations in commodity values have 
no effect on it. The intercoastal trade 
by steamer via the Panama Canal has 
increased greatly in the last few years 
therefore it is logical that this coverage 
should be required by credit institutions 
before making loans to a business firm 
using ocean and intercoastal shipping 
facilities. 

Registered Mail Policy 


“The registered mail policy, another 
vital coverage, covers both registered 
mail and express shipments. It may also 
cover registered air mail and air express. 
At the insured’s option it may cover 
both incoming and outgoing venieteel 
mail and express. Unless a_ business 
firm is a very infrequent user of regis- 
tered mail, the open form of policy will 
be the most advantageous coverage. This 
gives all risk protection on shipments 
which the insured wishes to insure. The 
only exclusions are risks of war, and 
theft committed by an employe of the 
insured or persons to whom the prop- 
erty was addressed. 

“The policy covers bonds, securities, 
revenue stamps, checks, drafts, notes, 
commercial paper, jewelry and money. 





It contains no stated limit except a 
limitation of $250,000 for each package 
of currency. Shipments are reported to 
the company at optional intervals, and 
premiums are payable monthly or an- 
nually. Most policies cover registered 
mail sent from any place in North Amer- 
ica to any place in the world or vice 
versa. 


Parcels Post Coverage 


“Packages shipped by parcel post may 
be insured in private insurance com- 
panies rather than with the government. 
By insuring in this manner, the shipper 
makes considerable savings in time and 
money. There are two types of policies 
—coupon and open. Unless the values 
shipped exceed $25,000 or $30,000 in a 


year, the coupon form is preferable, as 
the minimum premium for the open 
form is $50. Therefore, this discussion 


will be confined to the coupon form. 
“The insured receives a book of cou- 
pons with his policy. The book may 
contain any number of coupons at 5 
cents each. The number of coupons de- 
tached and enclosed with the parcel or 
invoice determines the company’s liabil- 
ity. The policy does not insure accounts, 
currency, money, notes or securities; | 
merchandise shipped on consignment or | 
approval unless upon order or request; 
it does not cover if the parcel has been 
incorrectly addressed or if the package 





bears a descriptive label. Losses aris- 
ing from riot, civil commotion, seizure | 
or detention are not covered.” 





Reinsurance Companies 
That are Licensed 


Question—Can you give us the names 
of the leading reinsurance companies? 


_ Answer—The following are purely 
fire reinsurance companies: American 
Reserve, Baltica, Christiana General, 


Eagle Fire of Newark, Excess Reinsur- 
ance, French Union & Universal, Gen- 
eral Fire of Paris, International of New 
York, Inter-Ocean Reinsurance of 
Cedar Rapids, Jupiter General, Metro- 
politan Fire Reassurance, North Star | 
of New York, La Paternelle, Pilot Re- 
insurance, Prudential of England, Re- 
insurance Corporation of New York, 
Rossia, Skandia, Skandinavia, Svea, 
Swiss Reinsurance, Union & Phenix 
Espanol and Urbaine. 

In addition there are reinsurance 
companies that write casualty business. 
They are: American Reinsurance of 
New York, Employers Reinsurance of 
Kansas City, Excess of America, Eu- 
ropean General Reinsurance, First Re- 
insurance of Hartford and General 
Reinsurance. 





: | Comprehensive Policy 


Roy A. Duffus of Rochester, N. Y., 
uses a little slip when he issues an auto- 
mobile policy where the comprehensive 


contract is not issued. It reads: 

The comprehensive automobile policy 
covers loss or damage arising not only 
from fire and theft but from many addi- 
ional hazards, including: Malicious 
mischief—(to paint, upholstery, tires, 
etc.), windstorm, hail, tornado, earth- 
quake, explosion, water damage, riot, 
acid damage, flood, rising waters, dam- 
age by falling aircraft, breakage of 
glass, 

Additional cost for this complete cov- 
ee 

Towing and emergency service may be 
included for an additional charge of $3. 


Additional premium as follows for in- 
surance prdiag eollision damage 
your own car: $50 deductible $..... 





Cleveland offices of the Firemen’s 
and F. M. C. Adjusting Company have 
removed to 2100 N. B. C. building, 815 
Superior avenue, N. E. 








New Book Published 
on Aviation Insurance 





Chances for the insurance salesman in 
the aviation industry and the special 
abilities required of him are described by 
Dr. Carl Norcross of the New York 
State education department in his new 
book, “Getting a Job in Aviation,” just 
published by the McGraw-Hill Book 
Company. 

Aviation insurance is a 
work at present, according 


field of 
Nor- 


small 
to Dr. 


cross, but it will have a steady growth. 
“It is a kind of insurance,” he adds, 
“which is specialized. The average in- 
surance broker knows little or nothing 
about it. The work calls for men with 
unique knowledge of aviation risks. 
Aviation is a relatively new activity. 
Planes are changing. Airports are 
changing. More people are crowding 


about flying fields to see what is going 


on. Many factors are influencing avia- 
tion activities, and insurance companies 
|are forced to change their rates and re- 


vise their estimates. All these factors 
mean that a specialist who knows both 
insurance and aviation must set the rates 
and also sell the policies. 


Several Types of Insurance 


“The owners of airports must carry 
several types of aviation insurance, in- 
cluding insurance during air meets. 


Owners of one or more airplanes must 
carry insurance unless they want to 
take chances on seeing their investments 
wiped out in one way or another. They 
may protect themselves against loss by 


fire, crash, theft, or against damage to 
the plane or to other property. In- 
surance may be obtained for collision 


with birds, for committing a nuisance by 
low flying, for loss of profit through loss 
of license. 

“The agent must have a_ thorough 
knowledge of aviation. He must know 
the many types of aircraft and their per- 
formances. If a cabin ship is converted 
to carry freight, the — broker 
must know whether the change is safe 
and how much load the cance ship 
may carry. If a small airplane adds 
floats or pontoons, such changes must 
be noted in the insurance policy. If the 
change is not safe, the insurance should 
be canceled. 


Must Know About Pilots 


“The underwriter must be familiar 
also with the records of the pilots who 
are going to fly the insured ships. Some 
pilots are much better risks than others. 
The insurance salesman must be familiar 
with new inventions in the field, and 
with new types of ships. Principally, he 
must know casualty and fire insurance 
practices and have an insurance, as well 






as an aviation, background.” 
Che price of the book is $2.50 and is 
sold by THe NATIONAL UNDERWRITER. 


Digesting Business Papers 

In a large agency where there are a 
number of partners or other key men 
and several insurance and other busi- 
ness publications are received it is al- 
ways found to be a good plan to assign 
to each member one or more of the 
papers to be carefully read. This man 
digests the articles which he thinks are 
particularly valuable, marks the papers 
and pins his review to the cover. Where 
sales meetings or office conferences are 
held each one then can give his digest 
and review of the chief material in the 
publication. In this way the entire or- 
ganization is put in touch with what is 
going on and also is brought in contact 
with excellent sales and inspirational ma- 
terial. 
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collision, public liability, surety, and inland marine. 
Trial practice in all courts in northern and central 
Alabama. 


Massey Building, Birmingham, Alabama 





ARIZONA 





LYLE ADJUSTMENT COM- 


PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bldg. _. Bldg. 22—2d St. 


@ h 


WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


OHIO 














ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 

175 W. Jackson Blvd. 
CHICAGO 


Harrison 3230 


AUTOMOBILE ADJUSTMENT CO. 


General Adjusters for the Companies 
812-814 Second National Bank Bldg. 


CINCINNATI, OHIO 
Phone Cherry 2092 
Night and Holidays—Parkway 7300 
Operating Southwestern Ohio, Northern Ken- 
tucky and Southeastern Indiana 

















ROBERT P. LANG 


112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 


Investigations and Seeenente—Rpeeiaes Auto, 
Casualty and Componsetis 
Prompt Serviee A ERN } -/ pea and 
SOUT KEAN MICH GAN 
Phones: Office 3-1901 Night 5- Bais and 4-7865 











— Arizona, tern New Mexico, 
Utah and ame Valley, California 





CALIFORNIA 





L. H. ANGELL & CO. 

INSURANCE ADJUSTERS 

Complete Company Service 
Casualty — Automobile 


117 West 9th Street 





Los Angeles 











ANGELUS AUTOMOBILE 
ADJUSTORS 


Automotive Insurance Specialists 
Adjustments — Investigations — Automobile iiten~ 
Exclusively—Insurance Companies Only 
Telephone Richmond 0149 
Night Calls Gladstone 4286 
1317-1319 West Pico St., Los Angeles 
Licensed and Bonded by State of California 
Member Los Angeles Chamber of Commerce 








HENRY DIMLING 


Cotiiplete investigz ating and adjusting service. 
All Casualty Lines—representing Companies 
only. Prompt service to out of state com- 
panies. 
22 years’ experience. 
Commercial Exchange Bldg.—Los Angeles 
Phone Van Dyke 1068-9 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
CASUALTY—BURGLARY—SURETY 
958 Ins. Exch. Bldg. Phone: Harrison 8668 
Chicago 





KENTUCKY 


With associate staff and legal service. 
(216 First Natienal Bank Bidg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays Bast 8990 
General Adjusters for the Companies 
Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 














P. M. — 


ADJUSTERS 
Especially qualified through experienced traim- 
ing to handle all adjustments 
Fire e ot | e Automobile 
Inland 


Marin * 
175 W. po mney Blvd.  .. 3500-1, Chicago 





GROVER C. THOMPSON 


1510 First National Bank 
& Trust Co. Bidg. 
Lexington, Ky. 
Associate: 
Grover C. Thompson, Jr. 
Complete Investigating and nannies Service, 
Representing Companies Only . . . All Lines. 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
ial work over Northern Ohio. 











MARYLAND 








WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chieago New York 
Los Angeles st Detroit 
Offices Throughout the World 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All 
6@4 Mercantile Trust Building, ong Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
16 No. St., Winchester, Va. 
Prompt and Efficient Service Since 1921 





TRI-STATE INSURANCE ADJUSTERS 
809-109 GERKE BUILDING 
CINCINNATI 
MAIN 3850 
Operating in 8. W. Ohio- N. Kentucky—S. EK 
Indiana. Personnel members of Bar with many 

years company and private experience. 
Investigating — Adjusting — Trial Work 
All Lines — Prompt Reports — Full Investigations 
ALAN MOORMAN, Manager 





OKLAHOMA 

















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 


1631 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 

All Lines 
Since 1915 


JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, Automobile, Casualty & 
Marine Lines 
Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 





C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5468 Tulsa, Okla. 






































° 
F. E. Tidwell & Cempany 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 

Investigations and Adjustments for the companies 
only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 


Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


MICHIGAN 


OREGON 

















DIST. OF COLUMBIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only — All Lines 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
6@4 Mercantile Trust Bldg., Baltimore, Md. 
Prompt and Efficient Service Since 1921 








CLARENCE W. HEYL 


8th Floer, Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
~~ lines. nicte tandl 
resenting ¢ y leading companies. 
- Pho mes—Office 8 8184 
Night 4-2051, ams, S027 





John C. Myers & Sons 


Adjus 
1615 National ‘Bank Bldg. 
Detroit 
Phone Cherry 2505 
Branch—314 a= —~ Bay City, Mich. 


Airplane—AutormobileFire—Cargo— 





JACK C. NEER CO. 


— INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 











MONTANA 


PENNSYLVANIA 











INDIANA 








IDAHO 





IDAHO ADJUSTMENT 
SERVICE, INC. 


J. Edward Warner, Manager 
Adjustments—All Lines 
Car Recoveries Skips Located 
P. O. Box 268, Twin Falls, Idaho 


AUTOMOBILE CLAIM SERVICE CO. 


H. G. Friedmeyer, Paul E. Brown, Sec’y. 


Pres. Night Phone 
Night Phone 
Drexel 5675 Hemlock 4002 


Specializing in Personal Injury and Property 
Damage Claims. 
308 Indiana Trust Bidg.—Phone Riley 5040 
INDIANAPOLIS, INDIANA 





MONTANA CLAIM & AD- 
JUSTMENT SERVICE 


Automobile & Genera] Casualty Lines 
422 Ford Building 
Great Falls, Mont. 
Phone 7742 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main office, Fairmont, W. Va. 


HARRISBURG, PA. 
Telegraph Bldg. 











NEBRASKA 


TENNESSEE 

















ILLINOIS 


CENTRAL ADJUSTING COMPANY 
Consolidated Bidg., Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 
BRANCHES 
Evansvil Hammond 

4l4 ag Bank 407 Lieyd Bids. 
Fert Wayne South Bend 
550 Lincoln Tower 711 Odd Fellows Bidg. 


AH Lines—Specializing in—Automobile—Inland 
Marine and Fire. 





JUDD W. CROCKER 


CLAIM DEPARTMENT, INC, 
Grain Exchange Bldg. 
Omaha 


With Branch Offices in Nebraska at Lincoln, 
Grand Island, North Platte, Scottsbluff; in lowa at 
Des Moines and Sioux City; in Wyoming at 
Cheyenne. 





HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 











UTAH 











JAMES J. HERMANN 


Claims Service 
812 Insurance Exchange Bldg. 
Wabash 6575 


Chicago 








INDIANA ADJUSTMENT 
COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
136 East Washington St., Indianapolis 








R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and _ Iowa. 
CASUALTY—ALL rear Auto, Liability, Com- 
pensation. Burg., H&A, P. G., Bonds, ete. 

AUTO FIRE, Theft, dhe 7 Collision, ete 

OMAHA, NEBRASKA 

234 Keeline Bldg. Office: Webster 2631 
(7th & Harney Sts. Res.: Kenwood 7411 
21 years experience investigations and adjusting. 











NICHOLS ADJUSTMENT 


BUREAU 


Adjustments and Investigations 
Operating Anywhere in the 
Intermountain Territories 
Attorneys on Staff 
Head Office Boise, Idahe 
Salt Lake ‘city First Nat Bank Bids. 
Was 3622 hone 4734 
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MIDDLE WESTERN STATES 





Wisconsin Mutuals 
in Joint Meeting 


MILWAUKEE—More than 300 mu- 
tual agents and company officials of 
Wisconsin city and village fire mutuals 
attended the conference held by the 
Wisconsin State Association of Mutual 
Insurance Companies here. Officers in 
charge were August Fuge, West Bend 
Mutual Fire, president; L. W. Schlieder, 
Sheboygan Falls Mutual, vice-president, 
and Theodore Schmidt, Kewaskum Mu- 
tual, secretary-treasurer. President Fuge 
reported fire loss has been on a level 
with that of the past few years. 

Speakers included J. J. Fitzgerald, 
president Grain Dealers National Mu- 
tual Fire, Indianapolis, “Mutual Insur- 
ance—an American Institution’; A. B. 
Kelly, American Mutual Alliance, Chi- 
cago, “Cooperation”; Ray Lloyd, Shel- 
don School, Chicago, “What Goes On 
in the Prospect’s Mind?”’; L. T. Sharp, 
Mill Owners Mutual Fire, Des Moines, 
“Agency Advertising and Sales Promo- 
tion’; L. E. Frailey, Dartnell Letter 
Service, Chicago, “How Letters May 
Increase Business”; Charles Crabb, 
Marquette University, Milwaukee, “Sel- 
ling That Makes Them Buy”; R. N. 
Stewart, Lake Mills, Wis., agent, “Re- 
lationship of the Agent With the Com- 








ADJUSTERS (Cont.) 
VIRGINIA 








YUM 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—AH Lines 

Mutual ——e Richmond, Va. 

105 No. Loud Wi Va. 
6#4 Mercantile Trust Blas. Baltimore, Md 
Woodward Building, Washington, D. Cc. 
Prompt and Efficient Service Since 1931 


Snel 











WEST VIRGINIA 





0. R. DAWSON 
Adjuster — All Lines 


National Bank of Commerce Building 
Charleston, West Virginia 


Phone 36-611 Night Phone 24-581 








B. B. BEEBE. Manager 


Phone: 150—Night Phone 2171 
R. R. Beebe Adjustment Company 
BLDG 


Covering All of North Centra) 
Western ee Pennsytvania and 
Contiguous Territory 


IXTEEN YEARS PERIENCE 
ALL LINES FOR INSURANCE COMPANIES 
West Virginie— 








JOHN C. WYCKOFF CO. 
Insurance Adjustments 
— Office Fairmont, W. Va. 


BLUEF D. ory Bullding —«-~ 2 Ww, VA 
Peery Bu < Gof Bailding 
HUNTINGTON VA. WHEELING, W. VA. 
Chesapeake & Ohio. “Bldg. Wheeling Bank and 


sas. 
Kanawha Valley Butlding 
PARKERSBURG. W.VA. 








Unien Trust Building 


WISCONSIN 








NURNBERG ADJUSTMENT CO 


General Adjuster 
Fire, Vaio, Hail, "Marine Casualty 
and Inlan 
Underwriters tng 3 
MILWAUKEE 
828 N. Broadway Phone Daly 5628 
BRANCH OFFICES: 








ANTIGO & MADISON 








pany”; Charles Timbers, Fire Insurance 
Rating Bureau, Wisconsin, recent 
changes in rule book covering extended 
coverage, etc.; Rev. E. S. Hjortland, 
“An Adequate Philosophy of Life.” 

The annual meeting of the Wisconsin 
State Association of Mutual Insurance 
Companies will be held here Dec. 14. 

A general meeting was held by agents 
to perfect a _ state-wide organization 
started a year ago with appointment of 
a committee. Temporary officers of the 
committee, functioning as Wisconsin 
Federation of Mutual Insurance Agents, 
are: H. A. Hinze, H. A. Hinze Agency, 
Sheboygan, president; H. P. Otten, Op- 


genorth Bros. Co., Milwaukee, vice- 
president, and E. P. Hocking, George 
A. Jacobs Agency, Janesville, secretary- 
treasurer. 


The title was changed to Wisconsin 
Federation of Insurance Agents, and 
the temporary officers and directors 
were reelected for regular terms. 


Garrett Purchases Agency 
Plant of Crist & Co. 


KANSAS CITY — The agency plant 
developed by the C. F. Crist & Co. gen- 
eral agency in Kansas and Missouri has 
been purchased by the T. W. Garrett, 
Jr., General Agency. This covers fire, 
inland marine and automobile, but ex- 
cludes the plant developed for the 
Dubuque Fire & Marine, since the Gar- 
rett office represents only W. U. A. 
companies. Representation of the Crist 
companies is not involved in the trans- 
action. 

Arthur Mathers, who has been gen- 
eral manager for Crist, goes with Gar- 
rett in charge of production, with super- 
vision of the territory in Kansas City 
and immediately adjacent. The Garrett 
agency recently made a sectional divi- 
sion of Missouri and Kansas for produc- 


tion supervision purposes. Southeastern 
Kansas and southwestern Missouri are 
under the supervision of C. W. Hepler, 


with headquarters in Joplin, Mo. W. A. 
Corrigan, formerly with the Wheeler, 
Kelly, Hagny agency of Wichita, has 
charge of central and western Kansas 
from the Wichita service office. Charles 
Dunn, manager of the St. Louis service 
office, is handling eastern Missouri. The 
Crist business brings the Garrett pre- 
_, volume above. $1,500,000 a year. 

Crist, Sr., will continue as gen- 
aa an for the Dubuque from head- 
quarters in Huntsville, Mo. 


Fish & Schulkamp General 
Agency Now Using Radio 


The Fish & Schulkamp general 
agency of Madison, Wis., has put on a 
radio program reaching Wisconsin 
agents and the public. It is broadcast 
every Saturday evening from 5:15 to 
5:30 p. m. over Station WIBA of Madi- 
son. It consists of a summary of the 
day’s football scores. The commercial 
end consists entirely of information sup- 
plied by the National Board. The value 
of stock insurance is set forth and the 
service of stock companies is told. 
The hazard of cheap insurance is de- 
scribed. Agency service, how to save 
lives and how to prevent losses are dealt 
with in the programs. The agents are 
highly pleased with this broadcast and 
feel that it has done much to create 
good will for them in their localities. 


Name Wisconsin Committees 
MILWAUKEE—Following a meet- 
ing of officers of the Wisconsin Associa- 
tion of Insurance Agents with Grover 
Miller, Racine, elected chairman of the 
executive committee at the Sheboygan 





convention, membership of the commit- 


tee was announced as follows: F. L. 
Conroy, Oshkosh; W. V. Jackson, Eau 
Claire; John Oppermann, Wausau, and 
Roy C. Davidson, La Crosse. 


President W. C. Thornton appointed 
Hugh Bird, Beaver Dam, chairman of 
the Business Development and rural 
agents committee; W. B. Calhoun, Mil- 
waukee, local board; Ralph Martin, Mil- 
waukee, finance; L. Hilgemann, 
Milwaukee, legislative; Grover Miller, 
Racine, membership, and Ralph Martin, 
chairman of a _ special committee to 
study the proposal to appoint a full- 
time secretary as suggested at the state 
convention. 





Bank Won't Release Funds 


JEFFERSON CITY, MO. — The 
Central Missouri Trust Company of 
Jefferson City has informed Superin- 


tendent Robertson that it cannot relin- 
quish the $2,360,502 of impounded fire 
insurance premiums on deposit with the 
bank without an order from the Cole 
county circuit court since the money 
was under the jurisdiction of that court 
at the time the deposits were made. 
The letter of the bank to Superin- 
tendent Robertson was in response to 
the recent demand made by Attorney- 
general McKittrick on the bank and six 
individuals that they turn back all fees, 


salaries and expenses paid out of the in-! 
the | 
| Opens Local Agency 





surance premiums impounded by 
Cole county court. ; 
Two St. Louis attorneys, L. H. Cook | 


and H. P. Lauf, 


last week declined to | 


relinquish the fees paid to them as cus- | 


todians and commissioners for 


the impounded funds. 


Discuss Accident-Health 


ST. PAUL—Accident and health in- 
surance will be discussed at the Nov. 8 
meeting of the St. Paul Association of 
Insurance Women by D. J. Luick, Min- 
neapolis manager Connecticut General 
Life. 


St. Paul Election Dec. 7 


ST. PAUL—The annual meeting of 
the Insurance Exchange of St. Paul will 
be held the evening of Dec. 7. This will 
be an adjourned meeting. The annual 
meeting ordinarily is held in September 
but the holding of the National Associa- 
tion of Insurance Agents convention in 
St. Paul made it necessary to defer the 
meeting. Officers will be elected. 


Staff Adjusters Transferred 


The Underwriters Adjusting has trans- 
ferred J. D. Williams of Des Moines to 
Chicago as a staff adjuster. He is re- 
placed in the Des Moines office by James 
Conick, from the Chicago office. 





Insurance Women to Meet 


The Insurance Women of Milwaukee 
will hear Commissioner Mortensen at a 
meeting Nov. 7 on functions of the in- 
surance department. G. H. Hannan of 
the Fire Insurance Rating Bureau will 
explain operation and functions of that 
organization. The addresses will follow 
dinner at the City Club. Miss Gertrude 
Franzen, president, will preside. 


Rating Suburban Districts 


COLUMBUS—The Ohio Inpection 
Bureau is giving much attention to 
preparing specific rates for districts 
in which special credit has _ been 
allowed for fire protection. These 
are mostly townships. Some _ time 


ago the bureau sent out a bulletin say- 
ing that it had been decided to recog- 
nize the general improvement in public 
fire protection of unincorporated dis- 
tricts by naming ninth class basis rates 
for dwelling property located therein, 
where the protection provided by the 


part of | 


unincorporated district, township or the 
adjacent municipality and the alarm 
service are found acceptable and where 
fire department protection has been 
properly provided for. By the attach- 
ment of a special clause, eighth class 
rates also may be applied to dwelling 
property in these districts where the 
provisions are complied with. The ap- 
plications are coming mostly from To- 
ledo and Dayton, where there is much 
suburban property needing protection. 

A. Yonker of the Ohio Inspection 
Bureau addressed a meeting of agents 
at Newark, O., on fire protection and 
fire insurance rates for suburban dis- 
tricts. 





Cleveland Independent Board 

CLEVELAN D—tThe annual meeting 
of the Independent Board of Fire 
Underwriters of Cuyahoga County, O., 
was held in Cleveland. A revised and 
more progressive constitution and by- 
laws were adopted, and plans were 
made for a year of expansion and in- 
creased usefulness. 

Officers elected were: 
don, president (reelected) ; 
vice-president; Mrs. E a. Vetter, 
treasurer (reelected); R. J. Kniola, 
secretary; R. C. Hyre, executive man- 
ager; C. B. Aldridge, H. H. Bell and 
E. H. Smith, trustees. 

Mr. Hyre’s office has been moved to 
638 Society for Savings building. 


are Gray- 
A. Strauss, 


J. W. McClelland, who has been gen- 
eral agent, the Ohio National Life, in 
Detroit for the past six years, has re- 
signed and is to develop an established 


| general insurance agency, with offices at 





1014-1015 Fox building. It is known as 
the McClelland Insurance Agency. 


Council Bluffs Slogan Contest 
COUNCIL BLUFFS, IA.—Winners 


of slogan contest conducted in the 
schools here in cooperation with the 
Iowa State Prevention Association and 
Council Bluffs Association of Insurance 
Agents have been announced. About 
5,000 slogans were submitted. “Fire Pre- 
vention Will Always Pay, If It’s Prac- 
ticed Every Day,” won first prize, sec- 
ond prize went to “Fire Is a Great Dis- 
aster; Prevention Is What We are 
After,” and third, “Fire Prevention To- 
day Is the Safeguard of Tomorrow.” 





B. D. Meet in Adrian, Mich. 


The Michigan Association of Insur- 
ance Agents is experimenting with a 
new plan in promoting the Business De- 
velopment program. It is proposed to 
hold afternoon round-table meetings in 
selected cities rather than the more 
elaborate dinner sessions. 

The first was held in Adrian Tues- 
day, with W. O. Hildebrand, Lansing, 
secretary-manager of the Michigan as- 
sociation; J. W. Mundus, Ann Arbor, 
chairman of its B.D. committee, and 
Clarence Hubbard, Detroit, state agent 
Home of New York, chairman of the 
field men’s committee, in attendance. 





Joliet Association Elects 


JOLIET, ILL.—The Joliet Insurance 
Agents Association elected G. E. 
Schorie president, to succeed C. A. Mc- 
Cay; Stanley Munroe, vice-president; 
Ernest Klafter, secretary, and G. 
Hensel, treasurer, reelected. Directors 
are: J. R. Lennon, Lloyd Jones and Mr. 
McCay. 

Paul Bowers, Western Adjustment, 
spoke at the meeting. The association 
discussed plans for sponsoring a fire 
prevention inspection of all public and 
commercial buildings in Joliet Nov. 29. 
A luncheon on that date will be held 
in connection with the Rotary, Lions 
and Kiwanis clubs. Prominent speak- 





24 
J+ 


ers will be heard along with Harry K. 
Rogers of the Western Actuarial Bu- | 
reau. 


Michigan Study Course 
LANSING, MICH.—A program 


specialized study, month by month, of 
insurance problems as they pertain to 
the local agent is to be pursued this 
year by the Michigan Association of In- 
surance Agents through its affiliated lo- 
cal boards. <A bulletin sent out by W. 
O. Hildebrand, secretary-manager, says 
that inland marine insurance appears at 
the moment to be a No. 1 association 
problem. That subject may be handled 
by each local board in November. <A 
summary can then be forwarded to the 
executive officers, who will better know 


ot 


the situation over the state. 

kK. EK. Heavenrieh, 68, for 33 years so 
licitor for the W. A. Sumner agency in 
Detroit, died there. 
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splendid advantages of- 


fered to an agent who 


Oak Fire Insurance 


| 

ee : 
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i 
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| 

Company. | 
| 


The unique engineer- 
ing and inspection facil- 


ities of the ‘Travelers 


Organization, of which 


this Company is a part, 
are genuine assets to the 
and his 


insurance man 





clients. 


THE CHARTER OAK 


Fire Insurance Company 


Hartford, Connecticut 











Redace Insurance Rates 
Recommend | 

JUSTRITE OILY WASTE 
AND SAFETY CANS | 

| 


and Labeled by the Underwriters Labora 


Associated Factories Mutual Insurance Co.'s | 


JUSTRITE MANUFACTURING CO. 


2067 THPORT AVE CHICAGO, ILI 
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| will be d 


|} Clation of 


Company Committee 
at Oklahoma City 


OKLAHOMA CITY —A 
committee from the Western Underwrit- 
\ssociation met here this week with 
officials of the Oklahoma City Insur- 


ers 


ance Exchange to attempt to. bring 
about better conditions. The delegates 
were S. M. Buck, vice-president Great 


American, who is W.U.A. president; 
C. F. Thomas, secretary; E. A. Henne, 
America Fore, and W. K. Maxwell, 
Hanover Fire. The Oklahoma _ Ex- 
change has been making serious charges, 
claiming largely that general 
agencies are making appointments that 
are harmful to local agents and field men 
of other companies finding themselves 
confronted with competition of this kind 
are making similar appointments. 

The Oklahoma City Exchange objects 
especially to “loan sharks,” automobile 
dealers, finance companies, small real 
estate offices, property managers, build- 
ers, real estate holders and some other 
assured being appointed agents, thus 
being in competition with the regular 
agents 


some 


Louisiana Bureau 
Renames Officers 


NEW ORLEANS The Louisiana 
Rating & Fire Prevention Bureau at its 
annual meeting reelected J. L. De Tre- 


wards, Lake Dupree, Douglas Watson, 
Gibson Stevenson, H. F. Foster, Jr., and 


H. G. Reinhackle were elected to the 
board. Mr. De Treville, FE. J. Sullivan, 
C. A. Prescott, T. W. McDaniel, Mr. 


Holland, W. B. Sullivan, H. M. Grant 

and A. J. Bolles are holdovers. 
President De Treville in his address 

referred to the reduction in windstorm 


in Houston, Corpus Christi, Harlingen, 
Temple and Yorktown. 


| U. & O. Talks in New Orleans 


strong 


ville president; Herman Holland, |} 
| Shreveport, vice-president, and W. S. 
| Bizzell, secretary-manager. H. B. Ed- 


NEW ORLEANS — H. C. Conick, 
assistant U. S. manager of the Royal- 
Liverpool groups; Walter Falk and Ed- 
ward Schane, special representatives, 
spoke on use and occupancy in a lecture 
series sponsored by the Gottschalk 
General Agencies. Invitations were ex- 
tended by the Gottschalk firm to the 
entire insurance fraternity. About 200 
attended. 


Conway Special Agent 

NEW ORLEANS—Randall Conway, 
examiner in the H. A. Steckler general 
agency, New Orleans, has been ap- 
pointed special agent for north Louisi- 
ana with headquarters at Shreveport. 





General Agencies Merge 


NEW ORLEANS — D. I. Terrell, 
who had his own general agency in 
Louisiana for some time has merged 
with J. P. Desmarais as J. P. Desmarais 


& Co. The Desmarais agency repre- 
sents a number of companies in both 
Louisiana and Texas, with head offices 
at New Orleans and a branch at Hous- 
ton. Mr. Terrell will have supervision 
of the Houston office. 


Rhudy Is Tampa Speaker 


TAMPA, FLA—J. T. Rhudy of 
Bradfield & Rhudy, general agents, 
Jacksonville, retold his story of the 


Gainesville, Fla., fire to the Tampa In- 
surors Association here Thursday. It 


was one of the big features of the 
| agency school at Hollywood Beach last 
August. President Mitchell Stallings 
of the Florida Insurance Agents Asso- 
cition had on exhibition the Sparlin 
cup awarded to Florida at the recent 
convention of the National Association 
of Insurance Agents as the state with 


rates of 40 percent in the coast terri- 
tory and 33'3 percent in inland terri- | 
tory. He pointed out that the recent | 


catastrophe on the Atlantic coast is evi- 
dence that the losses in areas exposed 
to tropical hurricanes must be borne by 
the whole area and not charged to any 
one state, otherwise the rates in a given 
state would be prohibitive. The past 
year the Louisiana-Mississippi confer- 
ence committee met with the agents for 
the first time, with a view to establish- 
ing closer relationship between company 
and agent. Mr. De Treville said he 
hoped such conferences would be annual 
affairs. 


Schedule Is Completed for 
Texas Regional Meetings 


Consideration of a proposed amend- 
ment to the Texas agents’ licensing law 
liscussed at a series of regional 
meetings sponsored by the Texas Asso- 
Insurance Agents. Attention 
will also be given to a number of agency 
problems. The schedule of meetings is 
as follows: Nov. 8, Abilene; Nov. 9, San 
Angelo; Nov. 10, El Paso; Nov. 15, 
McKinney; Nov. 16, Olney; Nov. 17, 
Amarillo; Nov. Lubbock, and Nov. 
22, Henderson. As it has been the cus- 
tom for one or more of the commis- 
sioners and their department heads to 
attend all meetings along with the presi- 
dent and secretary of the Texas associa- 


> 


18, 


tion, invitations have been extended to 
R. L. Daniel, life commissioner; Mar- 
vin Hall, fire, and R. G. Waters, cas- 


ualty, and the various department heads. 
R. B. Cousins, Jr., will represent the 
Texas Insurance Checking Office and 
Raymond Hulsey, the Texas Automo- 
bile Service Office. Tentative arrange- 
ments for December include meetings 


the most important agency activity of 
the year—the Florida insurance school. 


New Rural Protection Deadline 
LOUSIVILLE — Mayor 


Scholtz of 


| . r; ~ i" . 
cussions by Z. M. Lang, Great Ameri- 








| Louisville has extended to Dec. 1 the 
date on which city fire equipment will 
stop attending fires in the county. In | 


| 
| 
| 
| 





the meantime plans are being worked 
out to arrange payment for the fire pro 


tection in suburban territory, close 
to fire houses and water plugs. If the 
agreement is not reached all suburban 
property will go 10th class 
Program for Lawton Meeting 

At the regional meeting of the Okla- 
homa Association of Insurors in Law- 
ton Nov. 16, J. C. Kennedy, president 
; of the Lawton Exchange, will preside. 





Che program 


completed includes dis- 
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can, on the 1938-39 Business Develop- 
ment program; John A. Bosdett, Royal- 

& L. & G., on “Cotton and Other 
Coverages”; Carl A. Lund, America 
Fore, on “Recent Data on Mutual Com- 
petition Encountered in Southwestern 
Oklahoma”; C. T. Loftin, local agent 
of Pauls Valley, on “Casualty Cover- 
ages Sold by Small Town Agencies,” 
and Manager L. J. McCoy on “Current 
Activities of National and State Asso- 
ciations.” 


Organize Harrison Exchange 

The Harrison Insurance Exchange, 
Harrison, Ark., has been organized with 
these officers: Rex Worthington, pres- 
ident; Don Greenshaw, vice-president; 
Marie Grether, secretary-treasurer 


| Hatcher Ponca City Head 


Marvin S. Hatcher is new president 
of the Ponca City Insurance Exchange, 
Ponca City, Okla., with Paul Jaqua, 
vice-president, and Miss  Mariann 
Looney, secretary-treasurer. 





Ruling on Premium Credit 


The Texas board of insurance com- 
missioners has ruled that companies and 
agents may extend credit for payment 
of premiums on fire and windstorm poli- 
cies only through bona fide premium 
notes, 


Aetna Wins Gainesville Suit 
ATLANTA—The Georgia court of 
appeals has ruled for the Aetna Fire 
in a suit brought by Arthur E. Smith 
to recover on a policy covering a build- 


ing destroyed by the Gainesville, Ga., 
tornado about two years ago. It was 
for $2,500 on a two-story brick build- 


ing in the business section of the town 
and in the path of the twister. 

The company resisted the suit on the 
provision in that policy that if the build- 
ing insured should fall for any cause 
other than a fire, protection would cease 
immediately. The assured contended 
that he saw the front of the building 
still standing after the storm had passed 
but other witnesses stated that the rear 





wall had collapsed and the roof had 
fallen in before the fire started 
Miscellaneous Notes 

The Frank V. Sims Agency at Shaw- 
nee, Okla., has been sold to Will Roy 
James, 

R. J. Patterson, for several years a 


solicitor for the Sinclair Agency in New 


| Orleans, has opened his own agency at 
309 Masonie Temple. 

| N. C. Bowen, formerly with the Fire 
| Companies Adjustment Bureau, has 
| established an office in Ada, Okla., as an 
independent adjuster. 

| The Interstate Fire Insurance agency, 
| Lineoln, Neb., has been incorporated by 
|} Paul Mills, J. A. Brown and R. L. Dunn 
| Mr. Mills has been operating an agency 
| in Lincoln for several years. 

j t%. O. McCulloch, Lebanon, Mo., local 
| agent has been elected secretary-treas- 
urer of the Laclede Electric Cooperative 
| which plans the construction of about 
1250 to 300 rural electric lines to serve 


farmers, 
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Jay C. Wickler Found Dead 
at Prescott, Ariz. 


Jay C. Wickler, 59, assistant manager 
of the Great American and Phoenix of 
Hartford groups on the Pacific Coast 
since 1922, was found dead in his hotel 
room at Prescott, Ariz., this week. He 


had driven from Phoenix Sunday, 
parently in good health. A 
is with the Fireman’s Fund 
cisco. 

Mr. Wickler entered the bu 
Illinois in 1900, assisting in his 
local agency. In 1907 he went to Cali- 
fornia as special agent and later state 
agent the Continental He 
later Pacific manager 


ap 


in San Fran- 


of served 


as tment of 


depat 


the National Union, and in 1922 joined 
the Great American-Phoenix of Hart- 
ford groups, becoming assistant man- 
ager in 1925. As chairman of the Ari- 
zona Advisory Committee of the Pa- 
cific Board, he was recognized as an 


authority on insurance conditions in 
section, 


that 
The body is being returned to 


Oakland, Cal., where he lived, for fu 
neral services later this weel 
Talks on Insurance cnd Credit 

SAN FRANCISCO \ joint lunch- 


con meeting of company executives, 
ients and brokers with the | li 


Managers Association of Northern Cali- 
fornia was held Tuesday to hear T. A. 


Fleming, director of conservation Na- 
tional Board, discuss thi lation of in- 
surance to credit. 

Mr. Fleming addressed the East Bay 


in Oakland Mon- 


same subject. 


Insurance Exchange 


day on the 


Mahaney Returns to Detroit 


Vice-president J. H. Mahaney, 
Angeles branch of 


established the 

the Jefferson Adjusting Bureau 3'% years 
ago, has returned to its headquarters in 
Detroit. R. T. Morris, for the past two 
vears an adjuster in the branch, is acting 


manager 


who 


Los 


Los Angeles Insurance Classes 

LOS ANGELES—This UI 
classes at Belmont high school, un- 
der the auspices of the adult division of 
the Los Angeles board of education, now 
have an enrollment of 44. There are no 
tuition charges. Automobile insurance 
was considered this week and fire insur- 
ance will be taken up Nov. 


vear’s ii 





ance 


8-29. George 


(). Gray, who conducted the classes for 
SIX years, continues in charge. R. W 
Grinnell, underwriter St. Paul Fire & 


Marine discusses the automobile 
Nov. 3. 


manua 


Open Insurance Division 
SEATTLE—An insurance 
has been established by the 
ton state employment service, 
Oliver Hobbs in charge. Formerly 


division 
Washing- 
with 
the 


son Jay, Jr.. | 


‘including division of agriculture and | 
| others | 


, Mens 


the state hail insurance department are 
riticised as too high by far for the vol- 
ume of business done. They recom- 


mended that the position of assistant di- 


rector of the department be abolished, 
declaring that a full-time director and 


g 
assistant 


ie 
director are not needed. It 
would be merged into a new department, 


Women Exposition Guests 
Francisco Insur 
League will spen 

Island, 
1939 International Ex] 
guests of the 


a tour about the 


Che San o- 


\\ 
11 





on 


lreasure scene of San Fran 
i osition 


exposition 


Cisco's 
They will be 
authorities 1 island 


Women Hear Eppich 

DENVER—Carl 
pich \gency addressed the 
Insurance Women of Denver 
1 51Z¢ d 


Eppich of the Ep- 
Insurance 


on typi 


cal policies. He empha dwelling 
policies, wit particular reference to 
Form 49 Attendance at his secon 
meeting of the new group was over 160, 


New Fresno Agency Formed 
Badger, 
Fresno, Cal., for General of hi 
become associated with the Neal L. Me- 
Ginty the known 
Badger. Mr 


agent for San 


( \ special 


at 


avent 
Seattle, 

agency, firm to be 
hereatter McGinty & 
h 


> 4 . . +f 
Badger has been a special 


as 


Joaquin Valley for two years. He its a 
graduate of Purdue University and a 
member of the American Society of 
Electrical Engineers. Mr. MeGinty 


in Fresno in 1924. He 
the University of Wis 
member of the American 
Mechanical The 


started his agency 


is a graduate ot 
consin and a 


Society of Engineers. 


agency represents Pearl Assurance, Na- 
tional Surety, Zurich, Central Surety 
and the General of Seatt 


le group It 
‘fe d : 


is planned to add a 
the near future. 


department 


Evans Blanket Club Speaker 
SEATTLE—Th 
\Vashington Survey 
at the 
Seattle Blanket 


mas P. Evans 
Xx 


of the 
Bureau 
of tl e 


Rating 
L-] : 
WEEKLY meeting 


Club 


pone 





Snapshots of California 
Agents Convention 








Donald B. Goldsmith, retiring presi- | 


dent of the California Association 
Insurance Agents, who was 
ne gold wrist 


ol 
presented 


watch on behalf of the 


a 
association by Ralph Bach of San Dt- 
ego, at the Fresno meeting, in response 
characterized the past vear as the hap 
piest in his life. Mr. Goldsmith = said 
that if he were able to multiply the gift 
1,300 times and present a similar watch 
to every member of the association, he 

} would still | them 


employment clearing house was handled | 


by 


the offices of the Washington 


ance Agents League 


State Hail Fund Criticised 
DENVER—Several months ago Gov- 
ernor Ammons engaged Griffenhagen & 


\ssociates, research experts, to conduct 
a survey of Colorado's official setup. In 
their report the administrative costs of 


Insur- | 


ministering the oath of 


« indebte d to 


Rex B. Goodcell ad- 


to the i 


Commissionet 
onmce 


coming administration in his impressive 


Welsh oi 


he ir € 


is 





ot 


Pasadena had given them t 

In accepting the office of 
Elmer White plea continu- 
ance of the conference idea which has 
been so successfully working in Califor- 


president, 


made a 


nis 


tion to companies and asked that they ng r women’s sin 

neet the agents in ; sincere i t Greece and 

I In this way t é S s py t f 

uestion but many ommor Dr lems y xed doubles ¢ 

ty e solved 

Frank Colridge, executive secretary A. EE. Shepperd of San Jose, wi 
Was given a rising tribute when he was the I Ss. F. & G. contest for the 

‘ s pres th 


forced to his feet to take a bo. 


1 for 





two years 


He pledged pera vi s No. 5 in 





* * Kk tv est of his city He atter 




















Miles 0. Humphreys, president Fres Fres ting wit Mrs. S verd 
Insurance Association, presided at t 
banquet in his usual genial, smiling 
1 nel 
As a ite to Mr. White's election t 
he presidency, the Oakland-East Bay 
distriet had 33 members present Mi | 
White has been active in affairs of tl | . 7 
; | 
Oakland-Rast Hay association tor mans | Connecticut Agents 
years, be x president Oakland associa 
tion in 1935 and president East Bay I | A ] C ti 
surance Exchange in 1937 |Annuda onvention 
M thar 200 company men ‘ et NEW HAVEN, CONN \t the al 
registered, including many n ny I , ing t Connect t As 
cials as well as department heads and| .,.:ation of Insurance Agents to be hek 
do omen. They were faithful ' Hote | a ; Fri | | 
dance a every sessti vhi : . ; ; > I _ 
e adn d . R iH Oh 
, : . o t sura ¢ ( 1 ) | 
Attendatr of association members it 
the watious soastous s practi ae oad ers k on “Constru ve { 
pe The sessions vere started et ‘ {Jsca Bel go IX 
promp d in threugl ‘ & ¢ group } s be 
s P ©¢ at so ) . eetings 
1 “Strear e Insuran 
Harry FF. Oxden, ce-president Fid ’ neies’ Operations.” H. | | e\ 
itv & Guaranty Fire ittended tt or (jroton < ‘ : 
ver n following an agen Visit in L Belcher of New Haver =¢ 
Ang Before retut r s é 7 uh 
j t t : re he wi tt os co 
Quarters.at Ei Aang a sige Slate of Officers 
ft Pes ts *rancis 
d. Sena ind Hele M “ Nir Wohela rreside rt P SS 
Mr. Og st trip I ( itio for t past two ears > 
; eben e pectes » retire i ivor of Henry 
ea eee ; Bartle { Grotot1 The slate als 
Ira D. Wheeler, Santa \I . . : 
nt. who waa present, ia , KE. S. Cowles, J Hartford, v 
(i Wheeler re ine sp 5 | R Be er New Have 











Tradition... 


Developed in the fine traditions typ- 
ical of New England... . our greatest 
heritage is the constancy of our agents. 
Their loyalty through many years has 


become traditional. 


RHODE ISLAND (1905) 
INSURANCE COMPANY 


MERCHANTS (1851) 
INSURANCE CO. OF PROVIDENCE 


BYRON S. WATSON 


PRESIDENT 


FIRE AUTOMOBILE INLAND MARINE 


THE INSURANCE BUILDING 
PROVIDENCE, R. I. 

















A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 


AND ALLIED LINES—AUTOMOBILE—INLAND MARINE 


CHICAGO 
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to continue as secretary-treasurer; T. A. 


Sturgess, New Haven, and L. F. Whe- 


lan, honorary vice-presidents. 

Because of the recent death of F. W. 
Brodie of Waterbury, it will be neces- 
sary to pick a new national councillor, 
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but it has not yet been decided who will 
assume that office. 

The slate of regional vice-presidents 
includes T. A. Settle, Danbury, for Fair- 
field county; W. H. Wiley, Hartford, 
for Hartford county; R. E. Doty, Tor- 
rington, for Litchfield county; R. B. 
Brainard, Middletown, for Middlesex 
county; A. J. Mastriano, Meriden, for 
New Haven county; Paul Franklin, 
Norwich, for New London county; W. 
J. Schreier, Penny Agency, Stafford 
Springs, for Tolland county; S. J. Sum- 
ner, Willimantic, for Windham county. 

Professor Blanchard’s subject is 
“Constructive Competition.” Commis- 
sioner Blackall of Connecticut will 
speak on “The Agent’s Obligation to 
his Client.” L. T. Brown, secretary 
America Fore, has chosen as his sub- 
ject, “A Program for Rural Agents.” 
Another speaker will be H. C. Wilson 
of Wilson & Haight, advertising agency, 
on “Advertising and the Local Agent.” 





Storm Losers Feel Agents 
Did Not Explain Coverage 


HARTFORD — Considerable disap- 
pointment with claim settlements has 
been expressed by property-owners—es- 
pecially owners of shore property— 
whose buildings were badly damaged by 
the recent hurricane, tidal wave and 
floods in New England. Many of them 
find they were not covered under ex- 
tended coverage endorsements or tor- 
nado policies, because the damage was 
mainly done by water. Shore property 
owners take the stand that the tidal 
wave was a direct result of the hurri- 
cane and windstorm, and that thus the 
damage was actually caused by the 
wind. 

In most cases they do not hold the 
companies directly responsible, but 
many of them do feel a bit peeved at 
their agents, who evidently did not fully 
explain the coverage in the policy at 
the time of sale. 


Marine Talk in Hartford 

HARTFORD —A. C. Charles, New 
York lawyer and authority on marine 
insurance, delivered the opening lecture 
in the inland marine course of the In- 
surance Institute of Hartford on “The 
Historical Background and Definition of 
Inland Marine Insurance,” covering 
also the nationwide definition of trans- 
portation and marine insurance. For 
25 years he has been associated with 
A. G. Thacher, counsel for the Ameri- 
can Institute of Marine Underwriters, 
Marine Insurance Syndicates and the 
joint committee on interpretation and 
complaint. 

Frank B. Wreaks, Aetna Fire gen- 
eral agent and inland marine vice-presi- 
dent of the institute, presided. 





Pittsburgh Club Elects Nov. 10 


PITTSBURGH—The annual meet- 
ing of the Insurance Club of Pittsburgh 
will be held Nov. 10. The nominating 
committee is headed by ‘C. H. Bokman, 
New Amsterdam Casualty. 





Rochester’s Round Table 


The Underwriters Board of Roches- 
ter, N. Y., conducts an _ educational 
round table every Friday noon. T. M. 
Childs is chairman of the educational 
committee. Recently Wellington Potter 
and Roy A. Duffus have been leading 
discussions on the material sent out by 
the Business Development Office. 


Eastern Notes 


_E. G. Galvin, 60, member of the Gal- 
vin, Sleeper, Bowers Agency, Framing- 
ham, Mass., died there. 

G. C, Gunn, Keene, N. H., local agent, 
has been elected president of the New 
Hampshire Real Estate Association. 

Frank C. Cnamplin of Chambersburg, 
Pa., who conducts a local agency, has 
opened a life insurance department rep- 
resenting the Bankers National Life of 
Montclair, N. J. 


MARINE 


Aiken in N. Y. Office as 
Assistant Manager 


Appointment of Frank A. Aiken as 
assistant marine manager of its New 
York marine department is announced 
by the Aetna Fire group. Mr. Aiken 
will be associated with Marine Manager 
John F. Purcell in marine and inland 
marine underwriting. 

Mr. Aiken began his insurance career 
in 1925 at the New York office of the 
U. S. Fidelity & Guaranty. He was 
later made agency liability underwriter, 
thereafter being appointed special agent, 
which was the position he occupied 
when he left the employ of that com- 
pany in 1929 to go with the Marine Of- 
fice of America as assistant underwriter, 
specializing in protection and indemnity 
underwriting, including liability risks 
commonly written by marine interests. 
He has also had charge of bridge under- 
writing and at present acts as chairman 
of the bridge rating committee of the 
Inland Marine Underwriters Associa- 
tion. 

During this season Mr. Aiken will 
deliver a course of lectures on marine 
insurance before the Insurance Society 


of New York. 








Zendzian Heads Office 


M. P. Zendzian, who for three years 
has traveled out of the midwest marine 
office of the Fireman’s Fund in Chicago, 
has been placed in charge of a new 
service office opened for marine lines 
in Minneapolis. The office is in 915 
Plymouth building. 





Lloyds Surveyor Dies 

PORTLAND, ORE.—Laurence Har- 
wood, 66, surveyor for Lloyds Register 
here, died at the Portland hospital. He 
was born in Liverpool, Eng., and was 
trained as a marine engineer. His son, 
William, is with the C. W. Sexton Com- 


MOTOR 














Smaller Companies 
and Illinois Plans 


The hearings held by the Illinois de- 
partment on automobile insurance have 
been in charge of H. A. Miller, special 
deputy. The department evidently de- 
sires to bring about uniformity in prac- 
tice, provisions and procedure. Under 
the code the department is given au- 
thority to act if a rate is unfair or dis- 
criminatory. There is nothing specific 
in the law that gives the department 
control over rates. The department ap- 
parently desires to have full control and 
wishes to follow New York in having 
the same rate for all companies, stock 
and participating. In Illinois the ma- 
jority of the automobile premiums come 
from non-conference companies. Those 
that have studied the New York situa- 
tion say that the participating compa- 
nies now have a very decided advantage 
because they charge the same rate as 
the stock companies and then can give 
a reduction by dividends. Some of the 
more aggressive mutuals have increased 
their automobile business considerably 
since the law went into effect. 


Domestic Companies Object 


It is stated that the larger companies 
do not object strenuously to a flat rate 
for all carriers although this might give 
the mutuals considerable of an advan- 
tage because they have a decided mar- 
gin to play with. 

Many of the domestic companies in 
Illinois are very much opposed to the 
uniformity and the same rate for all car- 


riers inasmuch as they will be placed 
at a great disadvantage. These are the 
i size and smaller companies. 
These companies will thus be put on a 
par with the large ones. 
they can attract business because of a 
rate differential and introduction of some 
i that may not be in accord 
with conference rules. 

The department has complained that 
with the setup of the books of a num- 


At present 
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ber of the smaller companies it is im- 
possible to get the information that it 
desires to pass on rates. Executives of 
these companies declare that the depart- 
ment under the law is not required to 


get this information. It does not need 
it, they argue, to ascertain whether a 
rate is fair or discriminatory. 


They can get agents to represent 
them because they can offer a cost ad- 
vantage. It would be extremely diffi- 
cult, they contend, to secure agents and 
business placed on the same level with 
the giants and hence if strict uniformity 
as to rates and _ Procedure is consum- 


gor duck pes 
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Such good advice is bound to 
improve sales. Then too, men 
who meet the trade know the 
importance of stopping at a 
good hotel... they realize 
the prestige it adds to their 
lines. The result... Better _ 
Sales... More Volume. Next 2 a 
time, stay “National.” Check 2 
this list for your National 
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posearers the Opening of 


the NEW Hotel ALICE 
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mated these companies see disaster 
ahead for them. Hence most of the 
executives of these companies are very 


much opposed to the effort to have the | 


New York uniform flat rate procedure 
adopted in Illinois. 


Sales Finance Meeting 

Among the topics to be discussed at 
the insurance finance group of the 
tional Association of Sales Finance 
Companies convention at the 





|} ington, D. C., 


| 
} 


Na- | 


Stevens, Chicago, Nov. 14-15, are “In- 
surance Commissioners Regulations,” 
“Sales Financing by Banks,” “Insurance 
Company Cooperation.” Among the 


| speakers at the general convention will 


be Donald Richberg, well known Wash- 
attorney, and formerly 
NRA administrator; President John J. 
Schumann, Jr., General Motors Accep- 


tance Corporation, and L. H. Sloan, 


| vice-president Standard Statistics Com- 


Hotel | pany. 
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Canadian Hail Forms| Victoria Woman Is 


Being Unified 


TORONTO--Hail policies have 
unified in the Canadian prairie provin- 
ces as the result of a meeting of a stand- 
ing committee on hailinsurance,a com- 
mittee of the Association of Insurance 


Superintendents and other interested 
groups. In the past Alberta and Sas- 
katchewan had the same policy, but 


Manitoba policies showed slight varia- 


| 
been 


tions. These variations added to the 
cost as separate forms were necessary. | 
The meeting was called by A. E. 


Fisher, superintendent of Saskatchewan, 
and was attended by W. E. McLean, 
deputy superintendent of Manitoba; S. 
M. Elliott, Montreal; Frank Hatfield 
vice-president Phoenix of Hartford; J. 

Cullison, Jr., manager Rain & Hail 
Bureau, Chicago; and Saskatchewan 
company officials. There will be an- 
other meeting of a subcommittee to 
discuss discount on notes given for pre- 
miums, as operations in the past have 
varied. 


To Clarify Phraseology 


The rather ambiguous wording of 
statutory condition 5 covering losses 
under 5 percent and clauses dealing with 
from causes other than hail was 
changed. It was practically decided 
that the right to indemnity for loss by 
hail to which a claimant may be entitled 
will cease when the grain is cut or har- 


loss 


vested or wholly destroyed by any 
agency other than hail, or when the 
crop is overripe or when the crop or 


any portion has been so injured by other 
than hail that the price likely to be 
obtained for such crop or portion would 
not exceed actual cost of harvesting. 
Many conditions similar in effect to 
those in fire statutory conditions will be 
remodeled along the latter’s lines. All 
red ink variations will be disallowed. 


Excellent Work Done by 
Ontario Fire Marshal 


Fire Marshal W. J. Scott of Ontario, 
in his report, states that last year in fire 
investigations his department found 117 
incendiary fires. Sixty-five persons were 
arrested and 45 convicted. Thus the 
department obtained convictions in 69 
percent of the arrests and in 38 percent 
of the total number of incendiary fires. 
The general average for the United 
States as given by the National Board 
is 14 percent in comparison with the 
Ontario record of 38 percent. At the 
moment Fire Marshal Scott has 16 con- 
secutive convictions without a single ac- 
quittal. In the figures of his department 
he counts the withdrawal of any case 
as an acquittal. 


Study Crop Cover in Manitoba 


A committee of four has been ap- 
pointed to inquire into the practicability 
of a scheme of crop insurance for Mani- 
toba. The committee will look into the 
possibility of setting up some scheme of 
government-sponsored crop insurance 
against crop failure caused by other than 
human agencies. It will study crop in- 
surance now operated by the United 
States government. 


‘a Successful Agent 


Victoria, capital city of British Colum- 


bia, known as a “little bit of England 
on the Pacific coast,” has a woman in- 
surance agent, Miss Elsie B. Richards, 


burglary, 
insurance. 


| who makes a specialty of fire, 
automobile and plate glass 
She does most of the soliciting end of 
her agency herself and has built up a 
comfortable business. She opened her 
agency in 1930. She was formerly em- 
ployed in an insurance office in the city. 


Not a Club Woman 


This agent calls on men as well as 
women for business. She does not be- 
long to a lot of women’s clubs and thus 
secure insurance from fellow members. 
She is a member of the Women’s Busi- 
ness & Professional Club only, but not 


an active one. 
Miss Richards, a native of Victoria, 
conducts her agency in her own nz ame, 


which she keeps before the public in a 
professional type of newspaper advertis- 
ing. When soliciting she carries a 
household inventory form in her purse. 

She is an active member of the Vic- 
toria & District Insurance Agents Asso- 
ciation. 


Ban Lawyers as Agents 

TORONTO—In line with a resolu- 
tion adopted at the recent convention 
of the Ontario Fire and Casualty In- 
surance Agents Association requests 
have been made that the Ontario de- 
partment present applications for agents’ 
licenses to the agents association in the 
locality involved for approval before 
they are issued and that the department 
divide the lists of licensed agents into 
two sections—those who are direct 
agents of companies and those who are 
sub-agents or canvassing agents. 

The association also resolved that in 
future no lawyers should be licensed to 
write fire or casualty or allied lines in 
cities of over 5,000. 


Toronto Institute Hears Rogers 


TORONTO—The Insurance _Insti- 
tute of Toronto had as speaker at the 
opening meeting of this year, Arthur S. 
Rogers, president of the Insurance In- 
stitute of London, and general man- 
ager of the London & Lancashire 
group. 


Vancouver Institute Dinner 
VANCOUVER, B. C—At the an- 


nual dinner of the Insurance Institute 
of Vancouver, A. M. Manson spoke on 


“Citizenship.” There were 150 in at- 
tendance. 

John Anderson, branch manager 
Commercial Union group, has_ been 


elected president and Fred A. Burgess, 
branch manager Caledonian group, vice- 
president. 


H. R. Trickey, state agent St. Paul 
Fire & Marine at Nashville, was in St. 
Paul with his wife this week to attend 
the 50th wedding anniversary of his 
parents, Mr. and Mrs. J. M. Trickey, 
St. Paul Park. 


The Schiller Investment Co. has pur- 
chased a membership in the Insurance 
Exchange of St, Paul. 
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HEADQUARTERS 


In Syracuse! 


When in Central N. Y. 
make your headquarters 
here. It’s homey ... in 
atmosphere and service 
and convenient to 
You'll find 
the rooms clean and com- 
fortable, the best food in 
town ... and everyone 
eager to make your stay 
“just like home.” 


“6 *« 


everything. 


Rooms from $3.00, single 


HOLL 
SYDACISE 


SYRACUSE, N. Y. 


Fay B. Mareness, Manager 








eepaatt “Herpes. 


1000 Rooms at 
Rates Advertised 


HOTEL 
IBSO 


Cincinnati’s 
Largest Hotel 


Large, pleasant rooms— 
all with bath from $2.50 
...others $2.75, $3.00, 
$3.25 etc. to $5.00. Four 
fine restaurants. It is 
centrally located on 
Fountain Square. 





Air-Conditioned Restaurants. 
Limited Number of Air-Con- 
ditioned Guest Rooms. 











H. F. STEVENS, General Manager 


ee 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cont.) CALIFORNIA (Cont.) 








LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 
706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 


MARK F. JONES 
622 C. C. Chapman Bldg. 
Los Angeles, Calif. 


Defense of Insurance Cases in State and Fed- 
eral Courts. Equipped for Investigations. 


They have the recommendation and endorsement of The National Underwriter. 


GEORGIA 














RICHARD K. GANDY 
ATTORNEY AT LAW 


Lincoln Office Building 
726 Santa Monica Boulevard 
Suite 200-204 





Santa Monica, California 
Phone 21640 








RICE & BIBB 
401-5 Jackson Building 
Birmingham, Ala. 


Ali Insurance and Corporate Matters. 


CLYDE C. SHOEMAKER 


1017 W. M. Garland Building 
Los Angeles, Califorina 


COLORADO 


JONES, FULLER & CLAPP 
Trust Company of Georgia Eldg. 
Atlanta, Georgia 


lnvestigations, adjustments, trial of al) 
Insurance cases 




















ARIZONA 





ALLAN K. PERRY 


800 Security Building 
Phoenix, Arizona 
General American Life, Fidelity-Phenix Fire, Fire 


Companies Adjustment Bureau, Lyle Adjustment 
none, Gases Surety & Casualty, Aetna In- 


Taylor, Kolliner, Bolton & 
Schwartz 
930 A. G. Bartlett Bldg. 
215 West Seventh St. 
Los Angeles, Calif. 





FRANK C. WEST 
1025 University Bldg. 
Denver, Colo. 
General Counsel: Employers’ Mutual Insur- 


ance Company; Security Mutual Casualty 
Company. 





HITCH, DENMARK & 
LOVETT 


17 Drayton Street 

Savannah, Georgia 
Representing American Surety Co. of N. Y., 
York Cas. Co., Continental Cas. Co., National jon 
Corp., and numerous others. 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgia. 














FLORIDA 


IDAHO 




















CLIFFORD A. McFALL 
401-2 Valley National Bank Bldg. 


Tucson, Arizona 


Defense of insurance companies in States and Fed- 
eral Courts. Reference on request. 





DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 
Equipped for investigations, adjustments and 
trial of all insurance cases in Northern 
Florida. 





CHAPMAN & CHAPMAN 


Burkholder Building 

Twin Falls, Idahe 
General Group of om. gay Assidemt @ 
Indemnity snd others on 


Sate ed - endl aa “i work in State 
ad Feder al Courts in south central Idahe. 




















CALIFORNIA 





HARVEY, JOHNSTON & 
BAKER 


359 Haberfelde Building 
Bakersfield, California 


Defense trial work for Companies only in State and 
Federal courts. 


ARTHUR E. MILLER & 
IRVIN C. FORD 
506 Bank of America Building 


Sacramento, California 


BLACKWELL & WALKER 
First Federal Bldg. 
Miami, Fla. 


ILLINOIS 























MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal. 


Representing Continental Casualty Co., 
icago. 
Others on request. 


HUGH A. SANDERS 


920 Bank of America Bldg. 
San Diego, Cal. 


Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of all insurance cases 
State and Federal Courts. 


CASEY, WALTON & SPAIN 
1310-19 Congress Building 
Miami, Florida 


All forms of insurance practice, including 
investigation, adjustment, trial and appellate 
matters. List of clients upon request. 





CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 


























CHARLES V. CALDWELL 
540 Title Insurance Bldg. 
Former States Attorney, Sioux Falls, S. D. 
Former Special Rs State Banking 
ept., S. D. 

Specializing in Defense of Insurance 
Companies 
Les Angeles, California 


HADSELL, SWEET, 


INGALLS & LAMB 
Financial Center Building, San Francisco 


Aaa oy Representation: Continental oe. Co., Fidel- 
ty & Cas. Co., Globe Ind. Co., Great Amer. Ind. 
London Guarantee & A. Co., Medical Prot. Co., 

New Amsterdam Cas. Co., Phoenix Ind. Co., Royal 

Ind. Co. and various Life, Fire and Health and 

Accident Companies. 


CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 


LAW OFFICES 


HINSHAW and CULBERTSON 
Suite 4200—One La Salle Street 
CHICAGO 
Joseph H. Hinshaw Raymond L. McClory 

James G. Culbertson John M. Moelmann 
Oswell G. Treadway Robert H. Kinderman 


Insurance defense—casualty and surety. Wide in- 
surance clientele—references upon request. 


























CUSHMAN & HARBERT 
639 South Spring Street 
Los Angeles, California 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Defense trial of casualty, Mability, surety insurance 


cases. 
General counsel, Paeific National Fire Ins. Co. 


GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fla. 


Insurance clients represented given on request. 

Equipped for investigations, adjustments and court 

} + ad ee types insurance cases in state and 
era 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 























MAURICE E. HIBBERT 
1312 Commercial Exchange Building 
416 W. 8th Street 
Los Angeles, California 


ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
Phoeuiz yp MY vy Hardeare Mera et 


Industrial Indemnity Exchange; Pearl Assurance 
Corp.; Gen. Motors Acceptance Corp. 


ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Liab. Assur.; Car & Gen- 


eral Ins. Co.; Amer. Motorists; Continental Casualty; 
others on request. Adjustment Service. 


EDWARD W. RAWLINS 
James F. Wright 
Associate 
77 West Washington Street 
Chicago, Illinois 
Aetna affiliated companies, Massachusetts pending. 


The Medical Protective Company, Automobile 
ers Insurance 


























DeFORREST HOME 
629 So. Hill Street 
Los Angeles, Cal. 


Insurance defense practice—Companies fur- 
nished on request 





ALBERT V. MULLER 
ATTORNEY AT LAW 


Wickenden Building 
San Luis Obispo, California 
Tel. 614 








MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First National Bank Building 
Tampa, Florida 
Representing Aetna Group; Nat'l Surety; London 


Guar. & Acol.; Various Fire companies through 
local adjusters. 


CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 


Peoria, Illinois 
Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 














INDIANA 





C. DOUGLAS SMITH 


MARION A. SMITH 
ATTORNEYS AT LAW 
sa et 


ility; others on req 














jain | Firemans Fund; yy U. 8. F. & G.; 











BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 


Representing Hardware Mutual; State Farm Mutual; 


General Accident. Equipped for making investiga- 
tions. 





HENRY & FUNK 


tments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


INDIANA (Cont.) 


MARYLAND 


MONTANA (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 


NORTH CAROLINA 





LUTZ & JOHNSON 
Suite 728-734 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 





BOLINGER & BOLINGER 
416 Commercial Nat’! Bank Bldg. 
Bozeman, Montana 
Defense of all Insurance Cases in State and Federal 


Courts. Investigations, adjustments and settlement 
of claims. 








William H. Yarborough, Jr., Associate 
505 Lawyers Building 
Raleigh, North Carolina 
General Counsel: tlantie Fire Ins. Co.; No. Caro- 
lina Home; Local Counsel: Travelers Group: En- 
Dloyers Group; Ocean Acci. & Ind.; 
Liberty Mutual ami Others. 
Trial Work, Invstigations and Adjustments 


Amer. Surety; 

















SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 


MICHIGAN 














IOWA 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


CORETTE & CORETTE 


619-621 Hennessy Bldg. 
Butte, Mont. 


Representing: American Surety; Sun Indemnity; 
Home Indemnity; Aetna Group; Liberty Mutual; 
Others on Request. 
Investigations. adjustments and defense trial in State 
and Federal Courts. 


NORTH DAKOTA 




















GRIMM, ELLIOTT, SHUTTLE- 
WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, Ia. 
Representing many leading insurance com- 

panies erence on request. 


Equipped for investigation and adjustment of 
claims. Trial work in state and federal courts. 


EDWARD BRYANT 


2161 Union Guardian Bldg. 
Detroit, Mich. 


HENRY V. BEEMAN 
Forsyth, Mont. 


Defense of Insurance Companies State and Federal 
Courts. Equipped for investigations and adjustments. 


DULLAM & YOUNG 


First Natl. Bank Bldg. 
Bismarck, N. D. 


Many companies represented. 


























COSSON, STEVENS & 
COSSON 


602 Register & Tribune Bldg. 
Des Moines, lowa 
Truman S. Stevens 


Clare: ; ; 
General Insurance & Corporation Practise 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 

New York Casualty, Fidelity & Casualty, General 

Accident, U. S. Fire, London —— & Ace., 
American Surety, Employers’ Liabilit 

Equipped for investigation this territery. 


Defense 
trial—all insurance cases—western Michigan. - 


Hildebrand & Warren 
Glendive, Mont. 
Representing Lloyds of London; U. 8. F. & G.; 


Hartford Accident; Aetna. Others on request. In- 
vestigations and adjustments. 


NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 

Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ance Co., Home Indemnity Co., St. Paul Mercury 
Indemnity, Insurance Co. of N. A. Represent West- 
ern Adjustment and Inspection Co. 
Equipped to handle ~~‘ cane ‘and adjustments in 
southern North Dakota 





























HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, Iowa 
General Counsel for Home Mutual Insurance Com- 
pany of Iowa and Moter Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 


TRAVIS, MERRICK & 
JOHNSON 


1000 Michigan Trust Building 
Grand Rapids, Michigan 
Aetna Group, New York Life, Hr =A Mutuals, 
Ctiea Mutual, Globe Indemnity ‘and other 
| yom and Trial Work in State and Federal 
‘ourts. 


J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 


Representing: Standard Sarees Employers Group; 
New Amsterdam Ins. 

Equipped fer inveattgatione—dofense for insurance 
trials, state and federal court 





BUCK & BUCK 
11344 Sth Ave., South 
Jamestown, N. D. 
Representing American Surety; Lumbermen’s Mu- 
tual Casualty; Continental Casualty and others. 


Equipped for investigations and adjustments. De- 
fense trial work in State and Federal Courts. 








OHIO 




















KENTUCKY 




















XUIM 





WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 





DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 











GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 
Firemen’s Fund Ins. Co., American Insurance Co., 
Bankers Indemnity Ins. Co., Globe Indemnity Co., 


Continental Casualty Co., London Guarantee & Acei- 
dent Co.. Ltd. 














MINNESOTA 


NEBRASKA 














LOUISIANA 





McCOY, KING & JONES 


Suite 515, Weber Building 
Phone 400 

Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
Casualty, Travelers Group, U. 8S. F. & G., and 
many other 

Investigation and adjustments all over this terri- 

tory. 





C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


Defense “nsurance Cases State and Federal Courts. 
Fully ecuipped for investigations and adjustments. 








ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 = National Bank Building 
Omaha, Nebraska 

Representing 35 Insuranee Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberty 
of Boston—American Surety—Security of Chicago— 
Employers of Wausau—aAssociated Ind. and others. 
Complete trial and claim service over Nebraska and 
Western Iowa. 


BUSHNELL, BURGESS, FUL- 
TON & CHANDLER 
1250 Terminal Tower Bidg. 


Cleveland, Ohio 
Metropolitan Life; Medical Protective: H 
Accident; Western Ins. Co.; Columbia Casualty; 
Soe Accident ; Maryland Casualty; Trinity Uni- 
ersa. 

















MISSISSIPPI 


NEW MEXICO 





JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bidg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 


Facilities ey Investigations, Adjustmen 
Trial work over Northern Ohio. 


ite and 





— 

















LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 
Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others. 
Equipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 





WATKINS & EAGER 


1001-9 Standard Life Building 


ackson, Miss. 

Representing Natl. Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State Rating Bur.; 
Aetna Cas. & Sur.; Fid. & Cas. Co.; Indem. Ins. 
Co. of N. A.; Md. Cas. Co.; St. Paul Mercury; 
Zurich; Gen. Accid. ; Security Mut. Cas.; 3 Equitable 
Life Assur. Socy.; Home Life of N. Y.; New York 
Life: Aetna Life: ae Counsel for leading fire 
companies in Miss 








HENRY G. COORS 


701-703 First National Bank Bldg. 
Albuquerque, N. M. 

Representing Gen. Acci. Fire & Life Assur.; Con- 
tinental Casualty; United Services Auto Assoc.; Ohio 
Casualty; Government Employees Ins. Others on re- 
quest. 

Equipped for investigations and adjustments through- 
out New Mexico. 





MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 














MONTANA 


NEW YORK 











PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity Deposit Co. forty-three years. Special repre- 
—- Continental Casualty and United States 
asualty. 








CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 


Equipped for investigations, adjustments, settlement 
of claims in this territory. 








David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 


Insurance attorneys. Especially equipped to handle 
—— adjustments and litigation: over central 
New York. 


OREGON 











DAVID B. EVANS 
220 Miner Bldg. 
Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford Accident; Maryland Casualty; Pacific 
ity; Travelers; U. 8. F. & G 


request. Equipped for investigations, defense of 
insurance claims in state and federal courts. 
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@ The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have the 
recommendation and endorsement of The National Underwriter. 


OREGON (Cont.) 


WASHINGTON 





DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


BAUSMAN, OLDHAM & 
JARVIS 


1410 Hoge Bldg. 
Seattle, Wash. 


Representing Globe Indemnity; Lloyds of Min- 
neapolis; Bankers Indemnity. Equipped for Investi- 
gations in this territory. 











HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 
Equipped for investigations, adjustments, de- 


fense trial work in State and Federal Courts 
for this territory. 











PENNSYLVANIA 


BOGLE, BOGLE & 
GATES 


Sixth floor, Central Bldg., Seattle, Wash. 


Fireman’s Fund; Guarantee Mutual Life; Home 
(Marine Dept.); Standard Steamship Owners Pro- 
tection & Indemnity Assn.; United States P. & I. 
Agcy.; Lincoln Nat'l. Life; No. American Life; 
Occidental Life; Orgeon Mut. Life; Puget Sound 
Title; St. Paul-Mercury; Amer. 8S. 8S. Owners Mut. 
Protection & Ind.; Bankers Life. 











THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 
Seaboard Surety Co., American Surety Co. 
burgh office), U. 8. Fidelity & Guaranty 
cases), others on request. 
Investigations. 


(Pitts- 
(some 


CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, Wash. 
Representing: National Surety Corp.; Royal Indem- 
nity; Eagle Indemnity; Globe Indemnity; St. Paul 
Mercury Indemnity; Standard Surety & Casualty; 
Accident & Casualty of Switzerland. 














SOUTH CAROLINA 





THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 

Columbia, South Carolina 

in Fire, Casualty, 
Trial of all cases. 


Equipped for investigations and adjustments all over 
South Carolina. 


Specializing Surety and Life. 


SKEEL, McKELVY, HENKE, 
EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 
INSURANCE BUILDING 


E. L. Skeel Geo. Bovington 


W. BR. McKelvy O. M. Moen 

Harry Henke, Jr. Frederick V. Betts 
W. E. Evenson Edw. J. Brandmeir 
W. Paul Uhlmann Willard E. Skeel 


Frank Hunter SEAT 











TENNESSEE 





MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Fm- 
ployers Reinsurance; Central Surety; many others. 
For clients whe have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 





H. EARL DAVIS 


301 Sherwood Building 
Spokane, Washington 
Representing the Columbia Cas., Ocean Acc. & 
Guarantee, Royal Indemnity, Eagle Indemnity, Great 
American Indemnity, American Surety, New York 
Casualty, U. S. Guarantee, Ohio Casualty Ins., 
Great Lakes Casualty, Connecticut Indemnity, St. 
Paul Mercury Indemnity. 
Equipped to handle investigations and adjustments 
and all types of insurance trial work. 








WISCONSIN 











TEXAS 





BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Magnolia Building 
allas, Tex. 
Representing New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request. 


SUTHERLAND, HUGHES & 


SUTHERLAND 
Fond du Lac, Wisconsin 


Representing Continental Casualty; Hart- 
ford Accident; U. S. F. & G. and others on 
request. 

ADJUSTMENT DEPARTMENT 
LEO N. RICHTER CARL BRANDT 














CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 

Samuel B. Cantey, Jr. 
Alfred McKnight 
Gillis A. Johnson 
Mark Mahon B. K. Hanger 

W. D, Smith 5 A 
Investigations, Adjustments, Trial All Cases 





GRELLE & SCHLOTTHAUER 
105 Monona Avenue 
Madison, Wisconsin 
Representing Lumbermen’s Mutual Cas.; American 
Motorists; Zurich Fire; Zurich General Accid.; Grain 
Dealers Natl. Mut.; American Indemnity; and many 
others on request. 


Adjustments and Investigations also carefully handled. 














UTAH 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 











IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


Representing U. S. F. & G. 
Others on Request. 


Investigations, adjustments. Trial defense of 
urance Cases. 


BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 


Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 











STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


settlements of claims and trial of all insur- 
ance cases State of Utah. 

















WHIFFEN & WALTER 
728 Wisconsin Avenue 


Sheboygan, Wisconsin 


Defense Insurance Cases 
Equipped for Claims and Adjustments 























were reported from 1,331 cities, towns 
and other localities. Comparatively few 
of the claims are for loss by fire. Analy- 
sis of the claims is expected to throw 
interesting light on the kinds and 
amounts of losses under the extended 
coverage endorsement. 

The September hurricane sharply il- 
lustrates the possibility of a vast ca- 
tastrophe hazard under the extended 
coverage. This endorsement is written 
comparatively little in the east. Except 
at Springfield, Mass., and vicinity, which 
had 2,000 of the insurance claims, rela- 
tively little extended coverage has been 
written. If this coverage had been car- 
ried as widely in the east as it is in the 
west, the insurance loss in the hurri- 
cane might have compared with that in 
a major conflagration. The hurricane 
caused damage in an area 100 miles 
wide and 200 miles long. 


Dvaiasiliiee aii teen 
Should Be Studied 


(CONTINUED FROM PAGE 3) 
reason that the properties were not cov- 
ered by tornado insurance. The sprinkler 
leakage coverage, he explains, specific- 
ally excludes sprinkler damage when 
such is due primarily to windstorms, 
which fact he declared, emphasizes the 
importance of windstorm insurance. 











Report Made on Claims 


Insurance claims against stock com- 
panies filed with the claims bureau 
which was set up by the National Board 
after the hurricane of Sept. 21 num- 
bered 14,600. This did not include auto- 
mobile claims. The were re- 
ported from 13 states, including the six 
in New England and New York, New 
Jersey, Pennsylvania, Delaware, Mary- |. Bag 
; va wt . @ e , ve sve aa = ageney In 
land, Virginia, and West Virginia. They ! trey & Co. 


losses 


Jack <A. Godfrey has opened a 


Portland, Ore., as 


hew 
Jack God- 
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The Blackstone is world- 
famous as an address of 
distinction in Chicago. 
Here graceful living is en- 
joyed by the discriminating 
traveler. 


“Where Elegance \ 
Is Not Extravagance”’ 


A.S. Kirkeby, Managing Dicaclor 


The Blackstone — 


MICHIGAN AVENUE + CHICAGO 











—remember that Philadel- 
phia Theatres, Shops, Sports 





and Transportation facilities 
are but a step away from the 


BELLEVUE-STRATFORD 


In the Heart of Philadelphia CLAUDE H. BENNETT, Gen. Mar. 























Yria 
























































& Organized 1875 


ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 


United States Branch 
Statement December 31, 1937 


ADMITTED ASSETS 
U. S. Treasury Bonds 





. $1,609,430.74 


Guyer Geem . . ss ee et oe we el lel CRS 
ee ae ee ee ee ee 88,729.00 
pe ee ee ee ee 22,968.47 
Cash in Office and Banks . ....... 118,253.45 
Premiums in Course of Collection . . .. . 69,094.82 





(Less than 90 days due) $3,00 1,217.73 


LIABILITIES 
Reserve for Unearned Premiums , . $ 127,716.91 
Reserve for Outstanding Losses . . . . . . 33,049.40 











Reserve for Other Liabilities . . . . . . . 32,719.42 

Voluntary Contingency Reserve. . . . . . 307,732.00 

Total Liabilities - $ 501,217.73 

Statutory Deposit, New York . 850,000.00 

Net Surplus above Deposit . .  1,650,000.00 

Policy Holders’ Surplus oe «© © © 6 ew eee 
$3,001,217.73 





Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Association of Insurance 
Commissioners. Securities carried in the above Statement at $1,255,477.84 are 
deposited as required by law. 





NEAL BASSETT 


United States Manager 
111 JOHN STREET, NEW YORK 



































































































































EMEMBER that time when you had a chance 
R' to survey one of the biggest risks in town? 
— rather to your surprise in this case because the 
owner was renowned as a tough nut to crack? 
When you dug into it you found there was a 
pretty complicated form of cover that he needed. 
When you went back to see him, you didn’t have 
any too exact a notion about just how you'd ex- 
plain the application of that particular form and 
why he needed it. And you didn’t sell it — prob- 
ably, you admit, because you couldn’t make the 
details quite clear to him If, when that 
happened, you had called in your N F Group 
Counselor, first, you at least would have had the 
satisfaction of knowing that everything possible 
would have been done to get that-risk. Before it 
happens again, learn about the service offered 

















Get to know Your N F Group 
Counselor. Learn to rely on 
his wealth of training and ex- 
perience. It will mean more 


and better business for your 
agency. 




















by the N F Group fieldman who serves your 
community, 

Then there was the time you had what looked 
like a good sales campaign idea. You were busy 
and when you sat down to work out the plan in 
detail you saw that it involved writing some 
special sales promotion pieces to precede calls 
and would probably work out better if you ad- 
vertised the idea in your newspaper at the same 
time. You could have done it yourself but you 
felt a little lost with white paper and pencil in 
front of you— it would take too much time. So 
you gave up the idea entirely. Before such an 
opportunity comes again, call in your N F Group 
Counselor, tell him about it, and he will gladly 
secure for you the cooperation of our completely 
equipped advertising department. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


HARTFORD, CONNECTICUT 





